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Senior Residential Children’s Practitioner

	Department 
	Children’s Services

	Service 
	Residential

	Grade
	I

	Reports to
	Team Manager/ Assistant Team Manager

	Responsible for 
	Residential Children’s Practitioners and Casual Workers



	Job Purpose 

	To engage in the effective delivery of residential childcare utilising specialist knowledge for appropriate interventions, needs assessments and care planning.

To help create a positive environment for each young person with particular regard to their safety, health and education and diverse needs.

To carry out high quality assessments, use child centred and multi-agency interventions to bring about positive change through developing effective relationships, and secure the best outcomes for children and young people.  

To share social work knowledge, theory and practice with colleagues. 

To strengthen the relationships between children, young people and families wherever possible and appropriate and to complete outreach tasks where possible. 

To deliver residential childcare in accordance with Ofsted’s Social Care Inspection Framework. 

To maintain good professional practice within the homes in accordance with Departmental Standards, working as part of a team to achieve good outcomes for children and young people.


	Overview/Context

	Children’s services practice vision Vital Signs for Children, Signs of Safety, Signs of Wellbeing and Signs of Success are the core foundations of our practice in Norfolk. Based on a whole family and whole system approach that is relationship based, strengths oriented, and outcome focused, our work supports children’s happiness and health, enabling them to learn and build positive long-lasting relationships that will support them to become happy and successful in their adulthood. 

The residential service provides 24/7 care and support for young people aged 5-18 years of age. You would be expected to provide care and support to children and young people from diverse backgrounds, often with emotional and behavioural difficulties. You will work as part of a team to create stability and support to children and young people to achieve good outcomes.

Senior practitioners will be expected to be part of the homes on-call rota and will be expected to sleep in when required.



	Principal Accountabilities 

	To form effective relationships with young people and their families to ensure that: a caring environment is maintained, their emotional and physical needs are met, ‘safe care’ standards are met and opportunities for their development are maximised.

To ensure that the young person’s views and wishes are sought and acted upon. 

To manage risk effectively, strengthen emotional resilience, and address underlying causes impacting negatively on the young people’s development.  

To attend statutory reviews and planning meetings.

To maintain full, accurate, and up to date records in accordance with departmental practice and guidance, including the maintenance of electronic records on case management systems. 

To contribute to young people’s care plans, dynamic group risk assessments, constantly reviewing and updating them.

To work in partnership with families/carers and all key agencies who are involved in decision making and planning by sharing information in a timely and accurate manner.

To induct and mentor new staff.

To undertake appraisals and supervision for casual workers attached to the home.

To keep abreast of changes in policy, practise, legislation, and research relating to residential care.  

Take responsibility for own personal development undertaking training and development opportunities as they arise in order to maintain and develop competency.

To take day to day responsibility for the Home, in the absence of the Manager.

To ensure observance of and adherence to the Health and Safety at Work Act 1974 and Management of Health and Safety at Work Regulations 1999.

To ensure that services are provided in accordance with departmental standards, equal opportunities standards and objectives of quality assurance. 
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	Qualifications 

	Essential

Honours Degree or Diploma in Social Work or CQSW.

Registration as a Social Worker with the HCPC. 

Completion of post qualifying professional requirements including the ASYE or commitment to attain these within 18 months of employment.


	Desirable 
Level 3 Children and Young People Residential Diploma














	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Experience of direct working with children and families

Knowledge of the signs of safety approach.

Experience of the application of theoretical models and relevant research.

Knowledge of the Children’s Homes Regulations.

Knowledge of Ofsted Framework for Children’s Homes

Sound knowledge and understanding of Safeguarding policies and procedures

Knowledge and understanding of the Children Act 1989, 2004, Working Together 2013 and other relevant legislation.

Knowledge of current policy and practice, including electronic case management systems.

Knowledge of childcare, child protection procedures, resources, current department of health guidance and quality protects.

Knowledge of child development and attachment, understanding the impact of parental problems and the short and long term impacts of abuse and neglect on children.

Understanding of the respective roles and responsibilities of other professionals and how child and family social workers can contribute their unique role as part of a multidisciplinary team.

A commitment to, and knowledge and understanding of, equal opportunities, anti-discriminatory practices, and user involvement.
Ability to manage own time effectively, prioritise and manage workload and meet deadlines. 

Ability to reflect and learn from own behaviour and feedback, identifying impact of action on others.

Management of staff and experience of key management functions within the childcare service.
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	Aptitudes/Behaviours
	Essential (ü)
	Desirable (ü)

	Excellent interpersonal skills to effect positive change

Ability to communicate clearly and appropriately at all levels 

Ability to plan and prioritise workload.

Ability to remain calm and maintain judgement whilst under pressure.

Ability to demonstrate flexibility and initiative 

Ability to learn and develop skills through training and apply new understanding

Prepare and present clear, concise reports

Ability to lead and motivate staff.
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	Appointment will be subject to satisfactory Enhanced Disclosure and Barring Service check to assess the suitability of candidates to work with vulnerable children. 



	The Council’s values and strengths
· Take accountability (Do what we say we will)
· Make strategy happen (Take action which makes Norfolk a better place)
· Be evidence based (Target our work to make the biggest difference)
· Be business-like (Think smarter to ensure value for money)
· Be collaborative (Work together to find a better way)



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	An enhanced Disclosure and Barring Service check will be undertaken every three years.

Staff will need to be mentally and physically fit for the purpose of the work that they are to perform.

All staff will have their performance and fitness to carry out their role formally appraised at least once annually in relation to Regulation 13.5 of the ‘Guide to Children’s Homes Regulations’ and will have regular supervisions with their line manager to discuss any issue they may have.

It is also important to be aware that you will be working with complex and emotionally difficult cases. You may be required to visit family homes where conditions and hygiene may be poor/unsafe, and you may encounter drug/alcohol abusing service users.  You may also encounter extreme behaviours and possibly violence from the young people you are caring for.

You must be prepared to work evenings, weekends, and bank holidays, be part of the on-call rota, sleep in the residential homes and lone work at times.  Relevant enhancements will be paid for these duties.



	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.
· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 
· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.
· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management, this may involve working in different children’s homes as per service requirements.
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