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Job description 

Specialist Intervention Outreach Worker


	Department 
	Children’s Services

	Service 
	Residential and Resources 

	Grade
	H

	Reports to
	Assistant Team Manager

	Responsible for 
	n/a

	Job reference
	MJ2063 / GR5514



	Job Purpose

	To provide 24 hours crisis support and interventions to meet the needs of children and young people with disabilities and their families. To support and work autonomously with children and young people with disabilities and their families based on assessed need and in line with their defined care plans to enable children to live safely within their family homes or within the community.

To work with families in crisis to prevent escalation of need, reduce risk and prevent family or placement breakdown, achieving successful and long-term stability. To undertake specific tasks and practical support as directed by the Outreach Assistant Team Manager to promote safety and wellbeing. To work alongside the allocated Social Worker or Family Practitioner and any other agencies involved. 

To undertake direct work with children with disabilities and their families both within the family home and the community. To work in a child-focused way in order to achieve positive outcomes. An understanding of the issues facing vulnerable children and young people is essential. 

To provide personal intimate care which can include tasks such as feeding, washing, toileting, dressing, hoisting, administering medication and health care tasks and duties that can be met through appropriate training and delegation of clinical procedures in line with the 2005 Royal College of Nursing Guidelines. 


	Context

	This role is within the Children with Disabilities Outreach Team in Norfolk.  The team will provide an outreach service twenty-four hours a day, seven days a week, aiming to keep families together by supporting them at a time of crisis and allowing a community package to be put in if longer support is required. This can range from offering time out/positive activities in the community with family/child/young person, conflict resolution, de-escalation, support in household tasks, providing personal intimate and medical care, sign posting to other services, developing relationships and communication skills, advice, containment and reassurance. 
Our approach to practice within Norfolk is underpinned by Children’s Services practice vision ‘Vital Signs for Children’. This enables us to work as a whole system and with a whole family approach to assessment and intervention. Using a relationship-based approach we work to build consistent and trusted relationships with families. We are strengths oriented in our practice, identifying and building on the strengths of families to create positive change. Using outcome-focused practice we are committed to achieving the best outcomes for children, young people and their families.
We believe that children and families within the Outreach service will be fully engaged, motivated and committed to their individual intervention and care plans. They will be supported by this team in a holistic way, meeting their needs in a safe way where diversity and equality underpins the opportunities offered to all.

The approach will assess and highlight areas of concern, working collaboratively with relevant agencies in order to meet need.



	Accountabilities

	Safeguarding and Child Protection
Through all accountabilities and at all times, to safeguard and promote the welfare of children, young people, and vulnerable adults, assessing the risks children and young people pose to themselves and others, and the risks posed by adults to children to ensure interventions are introduced to reduce these risks.


	Contribute to the assessment process for children and young people referred and create and deliver plans and interventions that are creative, high quality and flexible to meet the complex needs of children with disabilities and their families. Review and adjust plans according to needs in line with effective practice. Maintain and develop a knowledge and understanding of disability and take this into consideration when looking at identified need and planning.


	Offer advice and undertake direct crisis emergency work with families in a 24-hour period which includes weekends and bank holidays. Provide on call service to children/young people and families.


	Ensure case records are maintained and regularly reviewed and updated in relation to interventions and completed work. To produce high quality written and verbal records to ensure needs are assessed and to contribute to multi agency meetings such as LAC, CIN and CP.


	Work collaboratively with other Children’s Social Care Services multi-agency colleagues, parents and the wider family. Actively oppose all discriminatory practices in relation to your work colleagues/children/young people/families whether based on religion, race, disability, gender or sexual orientation.


	Provide personal intimate care which can include tasks such as feeding, washing, toileting, dressing, hoisting, administering medication and health care tasks and duties that can be met through appropriate training and delegation of clinical procedures in line with the 2005 Royal College of Nursing Guidelines.


	Provide support with a range of practical tasks and activities, both in the home and out in the community; to support children, young people and their families to meet their potential. To promote independence where possible and to encourage children and young people to make safe and informed choices.


	Operate effectively within a team and to work to own initiative when lone working. To contribute to the monitoring and evaluation of the services provided and ensure that they comply with CQC Regulations.  







Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	Ability to communicate with others at a variety of different levels.

Ability to make sound judgements under pressure.

Able to remain calm in stressful situations, dealing with and managing conflict.

Good observational skills.

Ability to use tact and treat personal information confidentially.

Ability to offer flexible and pragmatic approaches to problem solving.

Ability to manage own work and time and meet required timescales.

Strong commitment to equality and diversity in the operation and delivery of public services.
	ü


ü


ü

ü

ü


ü


ü


ü


	

	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Relevant experience in an environment providing services for children and young people, and their families.

Experience of working alone in people’s/family homes.

Sound knowledge of child development (birth-19), and factors which impede overall development.

Experience of working in a community setting with children and young with disabilities and families.

Experience of working with children and families with more complex needs i.e. disability, mental health. 

Experience in providing personal intimate care and meeting young people’s health and wellbeing needs. 

Experience of collaborative planning, adapting and implementing evidence-based interventions intended to achieve positive outcomes.

Tenacious and creative engagement skills with children, young people and families leading to positive change.

Experience of working intensively with children and their families experiencing crises/presenting high level of needs using a strengths-based approach.

Good knowledge of services for children and young people, provided by the department and other agencies.

Effective ICT skills and the ability to electronically record work done and its impact.

	ü


ü

ü


ü


ü


ü



ü



ü


ü



ü


ü

	

	Qualifications
	Mandatory (ü)
	Indicative (ü)

	Obtained an NVQ Level 3 in Residential Childcare, or equivalent qualification, or training. If not already obtained, a willingness to commence the NVQ Level 3 in Residential Childcare after completing the probation period.  

Signs of Safety Training and Restorative Practice Training or willingness to undertake this training within the first year.

	ü





ü
	



	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information 

	You are required to travel as part of your duties, the majority of which will involve lone working with children, young people and families in their homes and community. You will be responsible for your own travel arrangements, and these must be carried out in the most effective and efficient way to perform your job. You may also be required to transport children in your own vehicle.

In order to support families when they most need it, you will be required to work outside of normal office working hours, including evenings, nights and weekends. It is important to be aware that you will be working with complex and emotionally difficult cases. 

It is also important to be aware that you will be working with complex and emotionally difficult cases. You may be required to visit family homes where conditions and hygiene may be poor/unsafe, and you may encounter drug/alcohol abusing service users.  You may also encounter extreme behaviours and possibly violence from the young people you are caring for.

An enhanced Disclosure and Barring Service check will be undertaken every three years.

Staff will need to be mentally and physically fit for the purpose of the work that they are to perform, this will be reviewed and appraised regularly throughout the year.

All staff will have their performance and fitness to carry out their role formally appraised at least once annually in relation to Regulation 13.5 of the ‘Guide to Children’s Homes Regulations’ and will have regular supervisions with their line manager to discuss any issue they may have.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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