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Job Description and Person Specification



Relief Restorative Practice Worker

	Department 
	Children’s Services

	Service 
	Restoring Relationships

	Grade
	D

	Reports to
	Restorative Lead Manager

	Responsible for 
	No staff managed



	Job Purpose 

	We are recruiting and training service-connected young people to become Restorative Practice Workers, practicing within a trauma-informed framework, and earning as they learn. 

Once the Restorative Practice Workers have completed a robust programme of training and induction they will begin working with young people and families, to complete targeted work where there has been a relationship breakdown, harm or conflict. The Restorative Practice Workers will advocate for the views and wishes of young people. This may be within a home, residential or foster care setting, and could relate to conflict between young people, or between young people and adults. There must be an allocated case holding practitioner who will agree and review the goals and aims while the Restoring Relationships service offers complementary support. Young people and families referred to the Restoring Relationships service may experience a range of challenges, including parental conflict, substance misuse, relationship breakdown, edge of care or exploitation risk.


	Overview/Context

	The Restoring Relationships service is part of the New Roads service. These services have the same values and ethos, working in a restorative and trauma-informed way. 

The Restorative Academy is the flagship programme within the Restoring Relationships service. The Academy recruits and trains service-connected young people aged 16-25, who have accessed Children’s Services themselves. The recruits will work with young people and families within Children’s Services alongside a case holding practitioner to restore relationships and repair harm. 

The post holder must have a commitment to learning, including:
· Emotional, physical, intellectual, social, moral, and character growth.
· Continuous professional development and skills building through training and learning. 
· Understanding their own role, its remit and limitations. This means understanding what is part of your role and what is not part of your role. 
· Understanding the importance of sharing information, how it can help and the dangers of not doing so.
· Understanding systems in place to protect children, vulnerable adults and families and your role in their effectiveness.
· Working within a trauma-informed and restorative practice framework.
· Working within ethical, legal, regulatory and procedural frameworks.

This post is subject to enhanced DBS checks. 


	Other Job Information 

	· Must be able to travel by yourself across the county of Norfolk for work 

· A commitment to continuing professional development and participation in training opportunities.

· Ability to work flexibly to include evenings and weekends and Bank Holidays based on the needs of the young people being supported.




	Principal Accountabilities 

	Undertake a five-day induction and training package with the Restorative Academy.

Communicate and work together with Children’s Services teams and colleagues, external agencies and families to support young people and families.

Undertake direct restorative work with young people and families where harm or conflict has occurred, capturing and advocating for the views, wishes and feelings of children and young people.

Help assess the impact of the Restoring Relationships service, including accurately recording case notes and outcome monitoring measures.

Safeguarding and promoting the welfare of children and young people.

Support the development and promotion of the Restoring Relationships Service
Engage in fortnightly supervision and yearly appraisal with the Restorative Lead Manager.

Attend and take part in monthly team meetings.

Take part in ongoing training and continuous professional development.




Person specification

	Essential Qualifications

	No formal qualifications required.

Received a service from Children’s Services.

Commitment and willingness to undertake a 2-day Restorative Practice Training course and a 2-day Readiness to Work in Children’s Services training course.

Commitment and willingness to undertake work to complete qualifications, including ASDAN, as part of role.

To undertake training during the induction process and throughout time in post as part of continuing professional development.



	Knowledge/Experience

Essential 
To have a knowledge of or be prepared to undertake training around equal opportunities as part of induction process.

Commitment to learn how young people may be vulnerable or disadvantaged.

Knowledge and skills to be able to raise awareness and educate children and young people about risk taking behaviours.

Build on relationships and support communication between young people/young adults who may be in conflict.

	

Desirable 
Knowledge and understanding of Restorative Practices.

Experience of communicating through social media.

Experience of working with vulnerable groups (for example SEND, looked after, young carers).


	Essential Aptitudes/Behaviours

	Ability to engage and form good quality, appropriate relationships with children and/or young people and families who may display challenging behaviours.

Uses a range of techniques to successfully persuade, influence and/or negotiate with others in a range of situations.

To work with colleagues to raise awareness of Restorative Practice.

The ability to easily communicate with young people, families and professionals and provide verbal and written feedback as required. 

Ability to work constructively on your own and as a member of a team.

Good interpersonal skills. This means good communication and relationship building skills. 




The Council’s values and strengths

· Take accountability (Do what we say we will)
· Make strategy happen (Take action which makes Norfolk a better place)
· Be evidence based (Target our work to make the biggest difference)
· Be business-like (Think smarter to ensure value for money)
· Be collaborative (Work together to find a better way)


General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.



Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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