[image: ]
[image: ][image: ]
Job Description and Person Specification



Social Work Apprentice
	Department
	Adult Social Care and Children’s Services

	Section/Service
	Social Work 

	Location
	County Wide 

	MJ/JE Number
	MJ0913
	GR Number
	GR8006

	Grade
	Scale G

	Responsible to
	(see Context section)

	Responsible for
	No staff managed

	Effective date
	January 2023



	Role and Context 

	
Introduction

	Norfolk is passionate about developing new Social Workers both in Adult Social Care and Children’s Services. Leaders from across Norfolk County Council have pledged to offer this opportunity to ensure we have the highest quality of people entering the profession. There are clear benefits to Norfolk in terms of recruitment and retention. Norfolk wants the apprentices to feel valued and supported by the department. 

Job Purpose
To undertake the Integrated Social Work (degree) Level 6 Apprenticeship via either the BA or MA programme, working in both Adult and Children and Families settings during the apprenticeship. The specific assessment and intervention tasks will reflect the purpose of the team in which they are placed, and apprentices will be expected to undertake duties that reflect their progress through the apprenticeship programme.
Working in partnership with adults, children, carers and families in a range of settings to support and promote positive change in people's lives to improve their wellbeing and independence.  
This job description and person specification reflects the requirements of the social work Professional Capabilities Framework (PCF) at ‘point of entry to training’ level 


	
Context

	This is a 2-year (MA programme) or 3-year (BA programme) fixed-term post which includes study and assessments as part of the apprenticeship within working time.
All apprenticeships require at least 20% of contracted hours to be assigned to 'off-the-job’ learning which can take place both inside and outside the place of work. This will include workshop attendance, project work, shadowing, learning during work-based placements, participation in self-directed study (reading/researching), virtual learning and assignment writing.
Apprentices will be expected to attend all teaching days, workshops, tripartite reviews, tutorials and complete all assessments (e.g. practice assessment, assignments, examinations, presentations). Teaching days will be scheduled throughout the year.
Apprentices will be supervised by a line manager who could be a practice consultant or team manager. Apprentices will also be supported in their learning by practice educators at specific times during the programme.
This apprenticeship post is aligned to the standard for the Social Worker (Degree) Level 6 apprenticeship. 


	Other Job Information (e.g. any special factors or constraints) 

The programme will include periods in different workplace settings, including time within both Adult Social Services and Children’s Services. Their practice will be assessed by a Practice Educator during assessed periods of practice.

Successful applicants will need to complete the Integrated Social Worker (degree) Level 6 apprenticeship before they can apply for Social Worker professional registration and must meet all the Social Work England requirements.

An enhanced DBS with Children’s and Adult’s Barred list check will be required. Shortlisted applicants will be required to make a declaration of suitability to commence social work training.

Countywide travel will be required, so a full current UK driving license is essential. 


	There may be occasional out of hours working, evenings and weekends.




	Accountabilities (in order of importance)

	Undertake the Social Work apprenticeship and all relevant learning and assessments. Applying and reflecting upon knowledge, skills and behaviours learnt throughout.

Undertake a range of required tasks to meet the apprenticeship standards for the social worker (degree), the PCF and the Social Work England Professional Standards. 

Identify risk and safeguarding concerns and escalate immediately where appropriate.

Within the context of relevant social work legislation, develop a knowledge base to make sound professional judgements and build relationships with a variety of individuals and communities, as well as with a wide range of other professionals and agencies. 

Working alongside experienced social workers, contribute to a variety of assessments and interventions, which require analysis, planning and review

Under supervision, attend and contribute to multi agency decision making forums including meetings and panels

Under the guidance of a social worker, work with service user and their families with complex problems where statutory intervention is required.

Demonstrate the ability to critically reflect and make decisions within a clear professional code of ethics.  
Maintain accurate and complete records in accordance with legislation, protocols and guidelines.
Use technology to communicate appropriately, maintain individuals’ information securely and advise people on how to use assistive technology to promote its use to achieve better outcomes.  
The complexity of case work will increase over the two or three years of the apprenticeship as knowledge and skills develop.



Person specification

	Qualifications

	Essential

	GCSE at grade C/level 4 or above in Maths and English or the equivalent. 

For BA:
Level 3 Qualification or equivalent or higher (e.g. HE Credits, Access to HE, A Levels, BTEC, etc.) which equate to a minimum of 96 UCAS points, or international equivalents. 

For MA: 
A minimum of 2:2 undergraduate degree qualification


	Experience

	Essential

	Two years’ direct work experience with adults with care and support needs or children and families. 


	Skills/knowledge

	Essential

	PCF 1 Professionalism 

Demonstrates motivation and commitment to becoming a social worker

Demonstrates an initial understanding of the role of the social worker

Identifies own personal strengths and challenges in relation to the role of the social worker 

Demonstrates an initial understanding of the importance of personal self-care, resilience and adaptability in social work

Demonstrates the ability to take responsibility for own learning and development 

PCF 2 Values and Ethics 

Recognises the impact their own values and attitudes can have on relationships with others 

Understands the importance of seeking the perspectives and views of service users and carers 

Recognises that social workers will need to deal with dilemmas, conflict and use the authority divested in their role 

PCF 3 Diversity and Equality 

Demonstrates an initial understanding of difference and diversity within society, the importance of equal opportunities and the implications of this for social work practice.

Is receptive to the views of others

PCF 4 Rights Justice and Economic Wellbeing 

Demonstrates an understanding of the contribution of social work to promoting human rights, social justice, inclusion and equality.

Is receptive to the idea that there may be ethical dilemmas and conflicts in the social work role between promoting rights and enforcing responsibilities 

PCF 5 Knowledge 

Can identify how own learning (formal, informal and experiential) contributes to understanding and developing the social work role 

PCF 6 – Critical Reflection and Analysis  

Demonstrates an ability to reflect on and analyse own experiences (educational, personal, formal and informal) 

Demonstrates professional curiosity and critical thinking about social issues

PCF 7 – Skills and Interventions 

Communicates clearly, accurately and appropriately to the level of training applied for, verbally and in writing.

Demonstrates an ability to engage with people with empathy 

Is motivated to develop skills to help people find solutions to social needs 

PCF 8 Contexts and Organisations 

Demonstrates the ability to work collaboratively with others as a member of a team, and with other colleagues within their organisation and in partner organisations

PCF 9 Professional Leadership 

Recognises how own learning, behaviour and ideas can influence and benefit others 

Additional NCC and Social Work England requirements 

Effective IT skills including use of Microsoft Office, Norfolk social care databases, social media and apps that are required to work alongside adults, children and their families.




The Council’s values 
1. Accountable – We are honest and accountable.
1. Inclusive – We champion inclusivity and equity.
1. Ambitious - We want a better future for Norfolk.
1. Trusted – We build and maintain trust.


General Information

The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.


Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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