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Job description 

Home Based Support Worker

	Department 
	Children’s Services

	Service 
	Enhanced Family Help Team

	Grade
	Scale E

	Reports to
	Team Manager – Enhanced Family Help Team

	Responsible for 
	N/A

	Job reference
	



	Job Purpose 

	To provide support to and work with vulnerable children and their families as part of Family Led planning to enable children to live within the community and family home.

To undertake planned practical support as collaboratively agreed with Family Practitioners/Social Workers to prevent escalation of need, and to promote safety and wellbeing. 


	Context 

	This role is within the Enhanced Specialist Support Team which follows the Family Help team model but holds its own specific caseload where long term Chronic neglect is the prevailing factor. The team of Social workers, Family practitioners, a Clinician, and Home Based support workers co-work with each other, universal services and families to deliver targeted and intensive support to reduce the risks of long term neglect and improve outcomes for children. The Home-Based support worker role specifically will cover a range of practical interventions specific to the needs of the child, family and their network.  



	Accountabilities 

	To assist and support parents to develop parenting skills and routines as identified in an assessment and as part of a plan.


	To build and maintain relational engagement with families to encourage change as identified within a Family Support or Social Work Assessment.


	To work collaboratively with the family to identify areas of concern and to give feedback to the Case-Holding Practitioner (Social Worker or Family Practitioner), Team Manager and/or partners relevant to the support for the family. 


	To develop awareness of internal and external services that could help families continue to make positive changes. 


	To maintain clear and accurate case recordings, and to contribute written reports to statutory Child Protection Conferences (amongst others) so that the Child’s Voice is consistently heard, and meaningful support is identified. 


	To work collaboratively with the family, Case-Holding Practitioner, and colleagues to create intervention plans, and to regularly review progress so that outcomes are achieved in a timely fashion. 


	To ensure that interventions are offered in a way that is sensitive to the unique needs of the families with whom you work, and to consider whether support is taking account of any protected characteristics (age, gender, race, sex, religion or belief, sexual orientation, or marriage/civil partnership) that may feature in the presentation of the family.


	To work with colleagues to promote anti-discriminatory practice both within the organisation, and for the families with whom we work.


	To provide practical support and guidance to families so that they can provide and maintain a safe home, appropriate care to their children, and positive routines.


	To provide support and guidance to colleagues so that good practice is shared. 




	Person Specification


	Qualifications:

	Essential
	Desirable

	NVQ Level 3 in a relevant subject or equivalent experience


	NVQ Level 3 in Health and Social Care 

Signs of Safety Training 

Restorative Practice Training 

Solihull Training 


	Knowledge/Experience:

	Essential 
	Desirable 

	Relevant experience in an environment providing services for children and young people, and their families.

Good knowledge of child development from birth to age 19, and factors which can impede their overall development. 

Experience of working in people’s/families’ homes.

	Experience of working in a community setting with children, young people, and families.

Competent use of Microsoft Office, and general Information Technology (IT) skills.



	Skills:

	Essential
	Desirable

	Ability to communicate effectively with people (in ways that are sensitive to their needs).

Ability to make sound judgements under pressure.

Ability to remain calm in difficult situations. 

Good observational skills.

Ability to use tact and treat personal information confidentially.

Ability to develop effective working relationships with service users and colleagues, whilst maintaining effective professional boundaries.

Ability to manage conflicting demands, including administrative tasks and direct work with families. 

	



Appointment of the position will be subject to a satisfactory Enhanced Disclosure and Barring Service check to assess the suitability of candidates to work with children or other vulnerable groups.

	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	The service is designed to ensure consistency across the county and whilst we will endeavour to assign work in a particular area, there will be times when you will need to work across the county to support the team function. 

You are required to travel as part of your duties, the majority of which will involve lone working with children, young people and families in their homes and community. You will be responsible for your own travel arrangements, and these must be carried out in the most effective and efficient way to perform your job. You may also be required to transport children and babies in your own vehicle.

To support families when they most need it, you will be required to work outside of normal office hours to deliver the service.

It is also important to be aware that you will be working with complex and emotionally difficult cases. You will be required to visit family homes where conditions and hygiene may be poor/unsafe, and you may encounter drug/alcohol misusers. 




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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