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Job description and Person Specification

BTDC Training Support Technician


	Department 
	Fire and Rescue, Bowthorpe Training & Development Centre

	Service 
	Norfolk Fire and Rescue 

	Grade
	Grade D

	Reports to
	Station Manager – Training Delivery

	Responsible for 
	N/a

	Job reference
	9877



	Job Purpose

	To provide general and technical support for the effective delivery of operational training at Norfolk Fire and Rescue’s Training and Development Centre at Bowthorpe by maintaining safe, clean, and fully functional training facilities, equipment, and grounds. 

The role ensures all buildings, vehicles, BA training environments, and specialist equipment are prepared, serviced, and secure to enable high‑quality training activities. 

This includes setting up training areas, conducting routine inspections and equipment testing, identifying and reporting defects, and maintaining accurate records to support operational assurance and compliance.


	Context 

	[bookmark: _Hlk121921173]Norfolk Fire and Rescue Service (NFRS) is responsible for responding to emergencies involving fires, rescues, and other incidents to protect life, property, and the environment. The service delivers a wide range of capabilities, including firefighting, technical rescue, and emergency medical assistance — all of which contribute to public safety across the region. 

To fulfil these responsibilities, the NFRS Training and Development Centre (BTDC) deliver both in house and nationally accredited training courses at Bowthorpe, Scottow and other providers’ risk assessed venues. 

This role supports BTDC by ensuring the training courses can run effectively and safely. The training courses and those delivering them are quality assured in accordance with the Training and Development Quality Assurance Scheme. 



	Accountabilities

	Maintain Training Facilities and Grounds - Ensure the Training Centre, BA chamber, vehicles, appliances, and surrounding grounds are kept clean, tidy, safe, and in good repair.

	Maintain Building and Equipment Security - Ensure all buildings, vehicles, and training equipment are secured appropriately at all times to protect staff, visitors, and assets.

	Support Operational Training Delivery and Prepare Training Environments – Assist Managers and instructional staff by preparing equipment, facilities, and materials for a wide range of training courses to ensure safe, effective delivery. Set up lecture rooms, training areas, and specialist facilities (including RTC and other operational courses) with appropriate equipment, training aids, and resources to support course delivery.


	Set Up and Maintain BA Training Facilities - Prepare the BA chamber for training exercises, service moveable partitions, maintain training dummies, and ensure all simulated domestic furnishings remain safe and serviceable.


	Maintain BA and Specialist Equipment - Charge and service BA cylinders; carry out BA set testing and authorised repairs; and ensure smoke generators and associated stocks (e.g., smoke fluid, LPG) are maintained for operational use.

Conduct Routine Testing and Inspections - Undertake inventories, standard equipment tests, fire alarm and water testing, and vehicle checks, ensuring all appliances, PPE (e.g., dry suits), and plant remain compliant and serviceable.

	Identify and Report Defects - Monitor facilities, equipment, and vehicles for defects; accurately log and report issues and liaise with NORSE, engineers, and external contractors to support timely resolution.


	Maintain Accurate Records - Keep accurate logs, inventories, service records, and testing documentation to support operational assurance, equipment tracking, and audit compliance.



	Person Specification


	Qualifications:

	Essential
	Desirable

	Driving Licence (with own transport)

	B+E: car + trailer licence


	LGV Licence

	D1: >9-seater minibus licence


	
	Forklift Truck licence


	
	First Aid at Work


	
	PA1A Safe Use of Pesticides 


	
	PA6A Handheld applicator


	
	Lantra - ride-on and pedestrian mowers 


	
	Lantra - brushcutters/trimmer 


	Knowledge/Experience:

	Essential 
	Desirable 

	Experience of General Caretaker duties (including General Building Maintenance).

	Working knowledge of Health & Safety Procedures



	
	Working knowledge of Fire Service Safety Procedures and Practices


	
	Experience creating and maintaining supporting Maintenance Records


	Skills:

	Essential
	Desirable

	Good verbal communication skills

	

	Self-motivated and able to work on own initiative

	

	Able to undertake a wide variety of manual tasks, which will involve lifting
	




	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	Post holder may be required to secure/open the facilities at Bowthorpe Training and development Centre and Scottow out of normal working hours, therefore, own transport will be required.

Post holder will be required to work outside in all weathers.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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