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Job Description and Person Specification


Personal Advisor 

	Department 
	Children’s Services

	Service 
	Corporate Parenting Service

	Grade
	Scale H

	Reports to
	Team Manager

	Responsible for 
	No staff managed


	Job reference
	JE5806
	GR5806



	Job Purpose

	To fulfil the Local Authority’s Statutory requirement to provide a Personal Advisor to all care experienced young people aged 16 to 24 as defined in legislation and care planning guidance. Using professional judgement, the Personal Advisor will determine the needs, risks and challenges young people are experiencing, undertaking risk assessments and family assessments, taking a holistic view of the young person’s life through observation, discussion and collaboration with the young person, their family and professional network.

Working as the lead professional within the multi-agency team around the young person, particular focus will be on ensuring that young people are safe, devising safety plans and contingency planning in collaboration with the young person/their network.  Personal Advisors will also work with police as the lead professional when risk factors such as exploitation, going missing or domestic abuse are present for young people in their care.

The Personal Advisor will work with young people to develop and review their care planning through the Pathway Planning process, ensuring their accommodation and financial needs are met. They will lead the professional group in ensuring young people are either in education, employment or training. Personal Advisors will work closely with young people, supporting their emotional wellbeing needs through behaviour change work, being the accountable worker for those young people on their case load.

Overview/Context
Local Authorities must appoint a Personal Advisor for all ‘eligible’, ‘relevant’, ‘former relevant’ and qualifying children and young people as defined in the Children Act 1989 aged 16 - 25. The functions of this role are set out in regulation 44 of the Care Planning, Placement and Case Review (England) Regulations 2010 and regulation 8 of the Care Leavers (England) Regulations 2010.

Personal advisors are the lead professionals for care leavers and as such are accountable for that young person, for their needs, to manage risks and safety for young people in collaboration with them, the professional group and family/carers. This is a specialist role requiring experience of working with young people and substantial knowledge of the primary legislation and statutory guidance regarding care leavers in England.

Children’s Services practice vision ‘Vital Signs for Children’ is the way we
approach practice in Norfolk. We strive to work as a whole system and with
the whole family using a practice approach that is:
 
· Relationship based – working to build consistent and trusted relationships with families.
· Strengths oriented – identifying the strengths of families and building on them to create positive change.
· Outcome focused - doing whatever it takes to achieve the best outcome for children, young people and their families.
 
We believe it is vital that children are prepared and able to learn; build positive, long term relationships and receive family-based care. 


	Other Job Information 
This role may require some flexible working to be fully responsive to the support needs of young people at times that are convenient to them. This work should normally fall within the provisions of NCC flexible working policies.

You are required to travel as part of your duties, working in a range of settings and to undertake home visits. You will be responsible for your own travel arrangements and these must be carried out in the most effective and efficient way to perform your job.



	Principal Accountabilities  

	You will ensure the safety of young people on your caseload, taking primary responsibility for care planning and safety planning; completing risk assessments, safety plans and needs assessments of young people in collaboration with the young person and the professional network.

You will manage a Leaving Care caseload of children and young people aged 16 to 24 completing assessments using your professional judgement and triangulating information from young people, professionals and family members/carers, utilising the assessment framework and Signs of Safety to formulate your analysis of the situation and care needs of young people on your caseload. You will devise a contingency plan for each young person ensuring that potential risks are highlighted and addressed.

You will formulate pathway plans in partnership with the young people and other professionals and agencies within the agreed timescales, make recommendations regarding the financial support for your manager to agree, working with young people to plan how they will achieve the required change to improve their lives and live as a responsible member of the community. When this is not achieved, you will work with the young person and the team around the young person to ensure the right support is in place to progress, advising social workers on how to best plan for young people’s professional needs when needed. 

You will work with young people as the lead professional meeting their emotional wellbeing needs, with a particular focus on enabling them to change their behaviour by delivering behaviour change and emotional regulation interventions, with the intention of reducing the risk of them developing mental health needs in the future. You will work with the specialist clinicians within the service to determine when and how to refer young people to Core Mental Health Services when they require more specialist support and treatment.

To work alongside young people who are at risk to ensure safety planning is in place and providing intervention to reduce risk through behaviour change, this will include primary accountability for referring young people to the National Referral Mechanism when there are concerns regarding Contextual Safeguarding and Exploitation.

To work with young people using the life story approach to support their understanding of their situation, further develop their sense of identity and support their general emotional wellbeing, also leading the Family Networking Approach to support young people to develop and maintain positive relationships with their family, wider network and multi-agency team, supporting young people to return to their family wherever possible.

Work in partnership with Adult Social Care when young people have additional needs, completing joint assessments including Adult Safeguarding procedures when risks are identified as the lead professional accountable for the young person’s safety.

You will lead multi-agency meetings and reviews alongside partners to ensure clear progress against the planned trajectory and manage complex situations for young people, promoting partnership working and effective safety planning throughout.

You will maintain full and accurate records of work carried out, providing analysis and demonstrating the impact of intervention that respond to departmental procedures, performance targets and quality standards; ensuring that services are provided in accordance with departmental standards and targets, with due regard to health and safety and equalities obligations, undertaking risk assessments where appropriate.

You will take responsibility for your personal development undertaking training and development opportunities as they arise in order to maintain and develop competency. You will maintain a good working knowledge of all new and changed legislation and statutory guidance, safeguarding procedures and expectation. There is the expectation that you will complete to a satisfactory level the mandatory trading specific to Personal Advisors within the first 3 months of employment.
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	Qualifications – all essential

	NVQ Level 3 in a relevant subject that supports the ability to deliver change and improve outcomes for young people, or equivalent experience.

Good general level of education

Further specific training or qualification relevant to working with and in support of young people.


	Knowledge/Experience – all essential

	Minimum 3 years proven experience of working with and providing services to young people aged 13-21. 

Negotiating with key stakeholders, eg schools/colleges, training providers, Job Centre Plus, community/voluntary sector partners, etc.

Experience of working with young people aged 13 - 21 with more complex needs, ie mental health, NEET, substance misuse.

An understanding of emotional regulation and psychoeducation work or a willingness to train within first 6 months of appointment

An understanding of how to work alongside young people to effect change and promote positive outcomes

An understanding of issues around exploitation and safeguarding young adults

Understanding of human growth and development, including areas of transition. 

Understanding of factors contributing to adolescent and young adult mental health and emotional well-being. 

Understanding of relevant law in relation to role (eg Children Act, Leaving Care Act, youth justice, housing).

Detailed knowledge of local procedures for safeguarding and promoting the welfare of young people.

Knowledge of the welfare benefits system and other local support agencies.


	Aptitudes/Behaviours

	Essential 
Demonstrable skills in communicating with young people, their parents, other adults and professionals. 

Relationship building skills - including ability to relate to young people, their families, and other adults relevant to them.

Ability to support young people to raise their aspirations.

Ability to analyse situations and data and produce concise, literate, and accurate assessments and reports.
 Negotiation and conflict resolution skills.

Excellent organisational and administrative skills. 

Ability to set and maintain appropriate boundaries and accept responsibilities as a professional adult while still demonstrating respect and consideration for individual young people. 

Ability to work within NCC’s framework for confidentiality and data protection.

Capacity to constructively engage young people and families with different ethnic/cultural backgrounds. 

Ability to reflect on own practice and relate research evidence to practice.

	Desirable
Knowledge of frameworks for the assessment of young people.



























	Appointment will be subject to a satisfactory enhanced disclosure and barring service check to assess the suitability of candidates to work with children or other vulnerable groups.



The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.


General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.


Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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