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Job description 

NSCP Safer Programme Coordinator


	Department 
	Children’s Services

	Service 
	Norfolk Safeguarding Children Partnership

	Grade
	I

	Reports to
	NSCP Workforce Development Officer

	Responsible for 
	

	Job reference
	



	Job Purpose

	To co-ordinate and support a pool of trainers to deliver safeguarding children training to 
the community, sporting, Early Years and voluntary sector, including some delivery of 
training. 

To provide advice on safeguarding legislation, guidance, procedures and policies for 
the community, sporting, Early Years and voluntary sector as well as some statutory 
organisations.


	Context 

	To promote the Safer Programme and the work of the NSCP to pertinent organisations and work to ensure compliance with the agreed NSCP standards so that local organisations are aware of safeguarding legislation and guidance.

ORGANISATIONAL RELATIONSHIPS
Accountable to the Head of NSCP Business Delivery 
Reporting to the NSCP Workforce Development Officer. 




	Accountabilities 

	To produce an annual business plan and annual report for the Safer Programme, in 
consultation with the NSCP Workforce Development Officer, specifying the 
intended activities, expenditures and incomes for consideration by the NSCP.


	To design and deliver safeguarding children awareness training to voluntary, sporting,
cultural and recreational settings in accordance with the standards outlined in the NSCP 
Safeguarding Children Training Strategy.


	To work with partner organisations, customers, Safer trainers and members to review the
training offer to ensure it meets specific and local learning needs and is developed 
appropriately. 


	To develop and maintain strong relationships with partner organisations, customers and members


	To provide information for member organisations which enables them to devise 
their own child protection policies, procedures, recruitment strategies and codes of 
conduct, including holding regular policy workshops.


	To act as the responsible budget holder for the Safer Programme; to monitor the 
Safer Programme budget and ensure financial transactions are suitably processed and 
to devise and enact fundraising strategies to support the Safer Programme so that it 
can maintain financial viability


	To work with the NSCP Workforce Development Officer to recruit sessional 
trainers to deliver safeguarding children training; manage this training pool and 
support their professional development.


	To monitor and evaluate the quality of the training provided and produce evaluation 
reports. 


	To plan, implement and deliver advice/support workshops on safeguarding issues as 
required in order to meet the needs of voluntary, recreational, and cultural groups. 


	To monitor and evaluate the quality of support and advice to members and
partners regarding safeguarding issues and revise as appropriate to align with current 
legislation and maintain standards. 



	To liaise with other NSCP officers regarding the Safer Programme and any other 
relevant and related matters in order that the Safer Programme initiatives remain relevant.


	To establish and maintain relationships with colleagues in other professional groups
(including umbrella organisations responsible for sports, recreational and cultural 
settings as well as other settings as identified by the NSCP) to ensure successful 
implementation of the programme.

	

	To utilise social media to support the work of the Safer Programme and the NSCP.



Person specification 
 
	Qualifications 

	Essential
	Desirable

	Educated to degree level or equivalent 
 
Relevant professional qualification 

	Training qualification 
 

	Experience 

	Essential
	Desirable

	Minimum of three years’ post qualification experience of working in a professional role involving multi-agency safeguarding children work 
 
Experience of designing and delivering safeguarding children training 
 
Knowledge and understanding of all relevant legislation, including current safeguarding children policy and practice. 
 
Knowledge of safeguarding children procedures 
 
Knowledge of the role played by the voluntary and community sector in the provision of services to children and families in need of support and protection 
 
Experience of budget setting and monitoring 
 
A commitment to/knowledge and understanding of Equal Opportunities policy and anti-discriminatory practice. 
 
Proficient in the use of Information Technology, including Word, Excel and PowerPoint as a minimum 
 
	Knowledge of the role played by all partner agencies in the overall provision of service to children and families in need of support and protection. 
 
Experience of assessing/auditing training 
 
Knowledge of the regulations regarding safeguarding children when undertaking organised sports activities 
 
 

	Skills/knowledge 

	Essential
	Desirable

	Effective communicator (oral and written) with ability to distil and present complex information to a variety of audiences 
 
Excellent relationship building skills, with the ability to work with a variety of agencies and individuals.  Able to develop effective and constructive working relationships  
 
Excellent planning and organisational skills, with proven time management ability. 
 
Takes responsibility and able to prioritise own workload to meet deadlines 
 
Attention to detail whilst keeping sight of the bigger picture 
 
Proactive and highly motivated 
 
Able to work effectively independently and as part of a team 
 
Able to take initiative and work effectively under pressure 
 
An enthusiastic, self-motivated and creative person 
 
Have a clear Disclosure and Barring Service check (to be undertaken on appointment) 

	Experience of using social media in a professional context 





	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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