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Job description 

TITAN School & Family Engagement Coordinator

	Department 
	Children’s Services

	Service 
	Learning and Inclusion Service

	Grade
	Scale G

	Reports to
	TITAN Lead Coordinator

	Responsible for 
	

	Job reference
	MJ1569



	Job Purpose 

	To support the management and development of the Travel Independence Training Programme (TITAN) ensuring the successful delivery of the programme to support transition to Post 16 education, specifically to deliver a targeted approach for primary, secondary and post 16 establishments across Norfolk to embed a culture of early travel independence for all young people.

To support the development and delivery of an effective, family engagement model by providing families and carers of young people with SEND with the right information to enable meaningful engagement and involvement, and to help promote early, effective decision making around travel independence.

This role involves regular travel across Norfolk to schools, meeting and events. Although the role will take place during core hours, occasional evening and weekend work may be required to support engagement and promotional activity.  

	Context 

	The TITAN travel independence programme is a key element of Children’s Services strategy to reduce the Home To School Transport budget, by maximising the use of public transport by vulnerable students whilst providing the students with independent travelling skills for life. 

Effective, early family engagement is one of the keys to successfully achieving this and it is recognised that starting this work as early as possible will be of prime benefit, helping to ensure that families are aware of the County Councils’ independent travel training strategy and approach. The role will focus on working with primary, secondary and post 16 establishments across Norfolk and the postholder will be required to travel to these establishments on a regular basis.

Norfolk County Council have produced a Special Educational Needs (SEN) sufficiency strategy to improve specialist provision for children and young people with Special Educational Needs and Disabilities (SEND). The SEND Transformation Programme aims to ensure all children and young people with SEND, reach their potential and thrive. Independent travel and the lifelong skills learnt as part of the process, are an integral element of the support being offered.



	Accountabilities

	Support the development of the school-based programmes and contribute to new initiatives within the TITAN service, increasing savings made across NCC budgets while increasing the independent abilities of our services users.


	Maintain the school based programmes across primary, secondary and post 16 settings, liaising with schools countywide. Support teams to meet educational and NCC objectives, building strong relationships with Senior Leadership Teams and SENDCOs, and contribute to increasing school engagement and curriculum reach across Norfolk.


	Help schools with early identification of those students who could benefit from more focussed travel independence training, and to refer these onto TITAN Locality Coordinators.


	Attend relevant advocacy group meetings and events, including transition events and other activities/events to support and promote TITAN and the message of safe progression to travel independence for young people with SEND.


	Developing tailored and accessible materials for primary, secondary and post 16 establishments, utilising platforms including Canva, Publisher, PowerPoint and Word. Working collaboratively with internal marketing teams to maintain high quality outputs.


	Proactively build effective links across teams and with professional colleagues supporting SEND young people and their families within Norfolk County Council, including but not limited to Travel and Transport, Road Safety, SEND Local Offer, Education and Health Care Plan Coordinators.
 

	Develop and deliver an effective family engagement model for all TITAN programmes by providing families and carers and key stakeholders of young people with SEND, with the right information and support at the right time, in support of the county council’s approach to independent travel training. Enabling families to have early, meaningful involvement and helping to promote decision making around travel independence.


	Liaising with and reporting to the Lead Coordinator to share best practice and contributing to wider support for the programme and its benefits to vulnerable SEND students and their families.


	Support the Lead Coordinator to ensure effective delivery of valued services for students and their families to maintain robust monitoring systems that support efficient service delivery and support the Lead Coordinator with reporting as necessary.


	Deliver robust safeguarding practices across the services and report any concerns in line with departmental guidance and procedures.


	Contribute to support to other Local Authorities undertaking TITAN programme.


	Undertake such other duties directed by management.




Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	Ability to lead and motivate a team

Good communication skills with children and adults

Ability to work on own initiative and in a team

Enthusiastic with a positive attitude

Confident in a range of digital design tools 

Effective ICT skills

	





ü



ü
	







ü

	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Direct customer/public service delivery

Working with students/pupils/families particularly those with additional/special educational needs

Experience of family/parental engagement including consultation and co-production

Experience of delivering projects

Experience of working in educational settings
	










	







ü

	Qualifications
	Mandatory (ü)
	Indicative (ü)

	Educated to GCSE standard at grade C, or level 2 equivalent (including English and Maths)

NVQ level 4 or equivalent

Teaching assistant qualification
	



	




ü




	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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