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Job description and Person Specification

Nature Recovery Officer (Trees and Woodland)

	Department 
	CCH

	Service 
	Environment

	Grade
	Scale H

	Reports to
	Lead Tree and Woodland Officer

	Responsible for 
	n/a

	Job reference
	GR5287 (MO9682)



	Job Purpose

	 Facilitate and drive the development and implementation of projects that support the Environment Bill, Local Nature Recovery Strategy and Norfolk County Council’s Environmental Policy, including the Pollinator Action Plan and the Tree Planting and Resilience Strategy.

Help identify and secure resource for delivering both internally and externally funded projects, including tree planting and establishment to maximise the benefits a healthy tree population will bring to Norfolk.

Supporting project work   from concept, design and development through to implementation; involving partners and stakeholders, community representatives, landowners, multi-disciplinary teams, external contractors and staff from Norfolk County Council. 


	Context

	The Government’s Environmental Improvement Plan (2023) sets out the context for increasing woodland cover and planting more trees in and around our towns and cities. 

Norfolk County Council’s (NCC) Environmental Policy was approved in November 2019. At the same Council meeting that ratified the policy, a further motion was tabled and approved that we would work with communities and landowners to plant 1 million trees in Norfolk.

Development and delivery of partnership projects will be a key mechanism by which NCC meets the targets set by Government Environment Bill and NCC’s Environment Policy as well as other environmental obligations as set out in Defra’s Tree health and Resilience Strategy, Natural Environment and Rural Communities Act and the National Planning Policy Framework. Projects will also support delivery of the Norfolk and Suffolk Local Nature Recovery Strategy.

Against an increasingly challenging backdrop where the public sector needs to find more effective ways of delivering its services this post holder will need to demonstrate an innovative approach which embraces new ways of working and an enterprising outlook towards maximising the value of partnership working, community and business sector involvement and securing external funding for the benefit of Norfolk’s people and its environment.




	Accountabilities

	Under direction of Lead Tree and Woodland Officer support the delivery of smaller projects or work with other members of the team on larger more complex projects taking accountability based on defined responsibilities. 
This will include providing communication to colleagues and stakeholders, organising and attending events, monitoring and documenting action, creating clear project plans, managing day to day activities and reporting to project sponsor. 


	Produce, collate, analyse, synthesise and present information to a wide range of audiences and stakeholders.
Including supporting officers working on data analysis and GIS workflows,   
working with NCC tree officers to develop ways of capturing and presenting advice relating to trees and respond to requests for further information on tree reports that have been sent following safety surveys.


	Support tree NCC tree inspectors during safety inspections of the highway and other estate. Including investigating ownership of roadside trees and sending reports for work required. 


	Develop and support partnership working to ensure effective delivery of projects such as NCC 1 million Trees to maximise the impact of any funding and to build a network of action across the county.


	Responsible for identifying suitable land for woodland creation, and tree and hedge planting and establishment outside woodlands. Including providing advice on grant applications to parish councils, community groups, non-government organisations or individuals (in public access areas). 


	Assist team with significant issues affecting trees (for example pests and diseases), write and communicate appropriate policy with Council officers and members to address these, and support arboricultural officers in creating and communicating positive messages on proactive measures to address tree issues related to climate change and new tree pests and diseases.  


	Assist the team to ensure the Council meets its obligations with regards to tree safety, and woodland creation and management. Including provide advice on maintaining healthy trees and woodland and longer-term support on woodland, tree and hedge management.



	Work within the specialist advice team to provide administrative support to NCC’s arboriculture staff but also liaise with colleagues in the ecology and landscape department. Work will involve logging and filling requests for advice.  




Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	General tree and natural history skills.

Good verbal and written communications skills.

Understanding of a range of digital systems.

Initiative to develop solutions and work plans based on business demands and objectives.

Proactive and dynamic in solving problems.

Takes responsibility for project deliverables.

Able to understand, interpret and disseminate policy in understandable format to non-specialists.

Good organisational skills and ability to multitask.

Arboricultural, landscape or forestry skills particularly tree planting and woodland design and planting.

Knowledge of Norfolk’s landscape and biodiversity.

Full clean driving licence 
	ü

ü

ü


ü

ü

ü

ü


ü

ü


ü

ü

	

	Knowledge/Experience
	
	

	experience within a local authority or conservation organisation, paid or unpaid

Experience of project delivery through a range of funding mechanisms. 

Experience of working with a conservation body, either professionally or as a volunteer

Knowledge and experience of tree and woodland planting and the Forestry Commissions UK Forest Standard and Ecological Site Classification Tool

Knowledge of tree planting grants

Knowledge of Norfolk’s landscape and biodiversity. 


	ü





ü
	


ü





ü




ü

ü

	Qualifications
	Mandatory (ü)
	Indicative (ü)

	A Degree, equivalent qualification or relevant experience in ecology, environmental science or similar field

Qualifications/training in relevant ICT such as GIS software and desktop publishing
	ü
	


ü



	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information 


	Occasional evening and weekend work will be required. Up to 60% of time is spent out of the office.  This involves significant mileage each year and working in all weathers. Many trees are adjacent to the highway or in inaccessible places adjacent to ditches, surrounded by brambles or on banks.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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