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Job Description and Person Specification
 


Development Worker

	Department 
	Adult Social Services

	Service 
	People from Abroad Team

	Grade
	G

	Reports to
	Service Manager

	Responsible for 
	None



	Job Purpose 

	The post promotes community engagement and development of asylum seekers, refugees and other migrants across the county.

The role also involves working with people referred into the service to have the opportunity to achieve their full potential in terms of self-help, academic, sporting, interpersonal or work skills, in line with Equality Act 2010 and Care Act 2014.

Note: Actual combination of job tasks may vary according to the needs of the service


	Overview/Context

	There are three main elements which are complementary:

· To work co-productively to develop and/or support a range of accessible activities in the community,

· To act as an effective link between individuals, colleagues, partners and Norfolk County Council to share up-to-date information on local resources, and

· To use person-centred principles to encourage the leading of an integrated and independent life




	Principal Accountabilities 

	1. To work with key partners to empower communities and community groups to provide and develop inclusive activities for people in their communities, promoting the prevention, independence and wellbeing agenda.


	2. To share up-to-date relevant local information to Norfolk County Council colleagues, individuals and other organisations.


	3. To carry out an appropriate assessment of the requirements of the individual person referred, focussing on aspirations and wellbeing.


	4. To bring to the notice of a qualified worker changes in a service user’s needs or circumstances when the nature of presenting difficulties fall outside agreed scope of this role.


	5. To provide development worker services in a professional way referring or signposting to other organisations as appropriate.


	6. To promote safeguarding awareness with service users and multi-disciplinary colleagues.  Keep updated on current safeguarding guidance and practice and be vigilant in all activities.


	7. To work in close co-operation with other departments in NCC and organisations including health, District Councils and local providers.


	8. To support individuals to understand the roles of other disciplines or other agencies where needs are identified.


	9. To use the values of co-production.


	10. To ensure service delivery is geared to meet the service users and carers ethnic, religious, cultural and linguistic backgrounds.


	11. To participate in activities, exercises, training aimed at increasing understanding and awareness of issues affecting citizens and service users.


	12. To participate in team systems, for example duty to support the overall work of the team whilst accountable to a qualified team member.


	13. To undertake and contribute fully to personal and staff team development, as well as staff and one-to-one meetings.


	14. To maintain recording systems and data collection as appropriate.
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Person specification

	Qualifications

	
Essential 
· Education to GCSE level or equivalent 


	Knowledge/Experience

	Essential 
· Relevant experience in (adult) social care or community engagement or adult education
· Evidence of knowledge of effective ways of increasing social involvement 
· Excellent communication skills, including experience of using interpreters and translation services.
· Experience of community development 
· Ability to use IT skills effectively in a working environment


	Desirable
· Experience in community development
· Evidence of knowledge of co-production 
· Knowledge and understanding of person-centred approach 
· Knowledge of the Prevention Agenda in a social care context 
· Ability to speak another language


	Aptitudes/Behaviours

	
Essential 
· A willingness to work some unsocial hours on occasion

· Willingness to work in a range of settings depending on the needs of the service

· Enhanced DBS Clearance and other suitability checks for working with children and vulnerable adults



	Other Job Information 

	
· You will be required to participate in a rota to provide out of hours cover on evenings and weekends for which an on-call payment will be paid.

· You are required to hold a full, valid driving licence in the UK.

· You will require access to a vehicle to enable you to carry out home visits and other business journeys required in this job. You will need to have suitable insurance for the vehicle.




The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.



Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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