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Job description 

Clinician – Enhanced Family Help Team

	Department 
	Children’s Services

	Service 
	Family Help, Protection and Care - Enhanced Neglect Team

	Grade
	K

	Reports to
	Family Help Team Manager - Enhanced Neglect Team

	Responsible for 
	N/A

	Job reference
	



	Job Purpose 

	This post is based within the specialist multi-disciplinary Enhanced Family Help Team. The Clinician will have a direct role with children and families, including seeing children, parents and carers individually and together in homes and other appropriate settings. They will also work alongside Social Workers, Family Practitioners and Home-Based Support Workers to provide intensive help and protection to children aged 0–17 and their families where there are complex needs and persistent or chronic neglect.

The Clinician will bring specialist clinical and mental health knowledge into the team. A key part of the role will be working directly with children and families, as well as alongside practitioners, to understand the cumulative harm caused by neglect: how repeated experiences over time can affect a child’s safety, health, development, emotional wellbeing, relationships, identity and future outcomes, even where individual incidents may appear less serious when viewed alone. The Clinician will help children and families describe and understand their lived experience and will support practitioners to recognise patterns of harm, avoid drift and not rely on short-term improvements.

Through direct assessment and intervention with children, parents, carers and whole families, alongside consultation, group supervision and Team Around the Family Supervision with practitioners, the Clinician will develop a shared understanding of trauma, attachment, family functioning, parental needs and the factors that may be maintaining neglect. This will include exploring the impact of parents’ own childhood experiences, trauma, mental health, substance use, learning needs, relationships and wider social pressures, while remaining clear about the changes needed to improve the child’s day-to-day care and safety.

The role will provide direct assessment, formulation and evidence-based intervention with children and families alongside the family help plan. The Clinician will work face to face with families to identify barriers to engagement, increase parents’ capacity to recognise and respond to their child’s needs, strengthen relationships and routines, and agree clear, realistic and measurable goals. They will also work alongside practitioners by offering advice, modelling approaches and helping them use clinical understanding in their ongoing work. Support will focus not only on achieving change, but on testing whether it is sustained and makes a noticeable difference to the child.

The Clinician will bring added expertise to direct work with families where neglect has been experienced across generations. They will help children, parents, carers and the professional network understand and challenge intergenerational patterns without blaming or stigmatising parents, build on family strengths and protective relationships, and support parents to develop safer and more consistent ways of caring for their children.

By working directly with children and families and alongside practitioners, the Clinician will contribute to coordinated plans that improve children’s safety and wellbeing, reduce repeated harm and prevent avoidable escalation. A central purpose of the role is to help families make and sustain the changes needed for children to remain safely within their family and community, preventing children from coming into care where it is safe and in their best interests to do so. Where risks remain or change is not achieved, the Clinician will provide clear analysis to support timely decision-making and protective action.


	Context 

	Children’s Services practice vision ‘Vital Signs for Children’ is the way we approach practice in Norfolk. We strive to work as a whole system and with the whole family using a practice approach that is:
· Relationship based - working to build consistent and trusted relationships with families.
· Strengths oriented - identifying the strengths of families and building on them to create positive change.
· Outcome focused - doing whatever it takes to achieve the best outcome for children, young people and their families.

We believe it is vital that children Flourish in the areas they have told us are important to them:
· Their Family and Friends
· Access to Learning
· Opportunities to lead a good life
· Being Understood
· Building Resilience
· Respect for their Individuality
· Feeling Safe and Secure
· Being Healthy

The Enhanced Family Help Team works intensively with families where needs are complex and neglect is persistent or chronic. The Clinician will contribute to the team’s multi-disciplinary approach, while statutory social work oversight, threshold decisions and overall case accountability remain with the Team Manager and allocated social worker.




	Accountabilities 

	You will provide specialist clinical and mental health advice and consultation to Social Workers, Family Practitioners, Home-Based Support Workers and managers. This will support assessment and planning where children and families experience complex needs, trauma and persistent or chronic neglect.


	You will contribute to group supervision, case discussion and Team Around the Family Supervision, helping practitioners and the wider family network understand the root causes, patterns and cumulative impact of neglect, the child’s lived experience and the barriers that may prevent sustained change.


	You will undertake specialist assessment and formulation using individual, parent or carer, systemic, developmental and other appropriate methods. You will contribute clear clinical recommendations to multi-disciplinary and family-led plans, including goals and suitable ways of measuring impact.


	Where indicated, you will provide or support brief, evidence-based therapeutic interventions with children, parents, carers, families or groups. This work will sit alongside the lead practitioner’s relationship and the wider family help or protection plan, with clear roles, boundaries and review arrangements.


	You will develop the knowledge and confidence of the team through consultation, reflective discussion, modelling, teaching and training. You will promote trauma-informed, restorative, relationship-based and strengths-oriented practice, and support practitioners to remain purposeful and aspirational for children.


	You will work with the Team Manager and practitioners to support timely access to other specialist mental health services where longer-term or more intensive provision is required. You will contribute to coordinated multi-agency planning and represent the team at relevant meetings when asked.


	You will contribute to service development, evaluation, audit and the use of routine outcome measures. You will use evidence and feedback to help the Enhanced Team understand the impact of its clinical contribution, strengthen practice and improve outcomes for children and families.




Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	Demonstrable skills in communicating with young people, their parents and family members, other adults and professionals – the ‘parenting network’ 

Relationship building skills - including ability to relate to young people, their families, and other adults relevant to them.

Ability to support children and young people to raise their aspirations, whilst also supporting and challenging the team around that child/young person to hold aspirational practice.

Ability to work in a therapeutic and restorative way, utilising evidence based models to effect change within individuals and systems

Ability to analyse situations and data and produce concise, sensitive and accurate assessments and reports.
 
Ability to set and maintain appropriate boundaries and accept responsibilities as a professional adult while still demonstrating respect and consideration for individual young people. 

Ability to work within NCC’s framework for confidentiality and data protection.

Ability to identify and assess factors contributing to adolescent and young adult mental health and emotional well-being and developing appropriate interventions for these. 

Capacity to constructively engage young people and families with different ethnic/cultural backgrounds

	ü



ü



ü





ü



ü


ü




ü


ü





ü
	

	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Experience of working in a multi-disciplinary environment.

Minimum of 3 years of experience working in practice with a therapeutic and/or systemic focus.

Minimum 3 years’ experience working with children/young people and families, including understanding assessment frameworks for analysing need for children, young people and families 

Experience in designing and implementing processes and systems and evaluating evidence-based interventions

Experience of supervising alternatively qualified/experienced workers e.g. assistant practitioners

Experience of supporting the development of practice in others  
 
Specific awareness and experience of signs and symptoms of child, adolescent and parent needs across mental health, trauma and substance misuse

Experience of working with partner agencies and complex systems to support and advise in complex cases

Specific experience of working with Looked After Children, Care Experienced young people

Knowledge of contextual safeguarding and other safeguarding factors for children and young people

	ü

ü


ü





ü


ü


ü


ü



ü






ü

	


























ü


	Qualifications
	Mandatory (ü)
	Indicative (ü)

	Education to Degree level and/or equivalent professional qualification (e.g. in social work, youth work, psychology, MH Nurse, Occupational Therapist), and evidence of work in a clinical or therapeutic setting

Registration with the relevant professional body, e.g. SWE, HCPC etc

Post-graduate or equivalent qualification in therapeutic models such as systemic family therapy, Cognitive Behavioural Therapy, Psychotherapy, Cognitive Analytical Therapy, Dyadic Development Practice, Dialectical Behavioural Therapy, Advanced Motivational Interviewing, other behaviour change approaches

Restorative Practice Training or willingness to undertake this training within the first year of appointment

Signs of Safety Training or willingness to undertake within the first year of appointment

Further specific training or qualification relevant to working with and in support of young people.
	ü




ü


ü






ü


ü
	




















ü





Appointment will be subject to a satisfactory enhanced disclosure and barring service check to assess the suitability of candidates to work with children or other vulnerable groups.

	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information

	This role may require some flexible working to be fully responsive to the support needs of young people at times that are convenient to them. This work should normally fall within the provisions of NCC policies on flexible working.

You are required to travel as part of your duties, working in a range of settings and to undertake home visits, visits to Children’s Homes and foster placements, some will be outside of Norfolk. You will be responsible for your own travel arrangements and these must be carried out in the most effective and efficient way to perform your job




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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