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Job description and Person Specification

Technician


	Department 
	Community & Environmental Services (CES)

	Service 
	Highways Group / Asset & Capital Programme Team

	Grade
	G

	Reports to
	Funding and Maintenance Programme Engineer

	Responsible for 
	No staff responsibilities

	Job reference
	6817



	Job Purpose – 


	To support the Asset, Programme and Funding Manager in the achievement of priorities and the County Council’s vision for service delivery.
 
To support the Funding and Programme Engineer to deliver the following:

· Support development of highway management and planning systems that support strategy implementation, in particular to enable increased value for money of all maintenance schemes.
· Support development of 5-year Structural Maintenance and Improvement programme to deliver value for money and achieve Local Transport Plan and local targets.
· Support development of the Highways Capital Programme and define budgets that deliver the objectives and targets of the Local Transport Plan and County Council, including co-ordination of Parish Partnership bidding process and local member fund.  
· Monitor and support implementation of the Highway Capital Programme within the allocated budgets.
· As directed by Manager, represent the Programme Engineer, cover Snr Technician and fellow Programme Technician in their absence.
· Support maximisation of internal and external funding opportunities to deliver schemes on the long list or to reduce the maintenance backlog. This will include developing Department for Transport funding bids and assessments, and providing support to LEP bids etc.
· Support management and development of systems for highway planning, management, performance and risk management, to develop targets, monitor progress and improve service delivery.  
· Contribute towards the co-ordination of the County Council’s services to ensure effective locality working.


	Context – 


	The Highways Group within Infrastructure is responsible for the maintenance and improvement of the highway network and its associated infrastructure in Norfolk. Working with many local stakeholders, including Town & Parish Councils, and directing operations to deliver local solutions on the ground.

The group undertakes a wide range of operational and commercial activities including:
· Waste.
· Asset, Programme & Funding.
· Infrastructure Delivery.
· Highway Services including contract management and area-based teams who are responsible for the client highway maintenance and Streetworks functions for the County Council as Highway Authority.
· Sustainable Transport.
· Highway design and bridges teams.
· Flood & Water Management; and
· Developer Services.

The jobholder will directly support the Asset, Programmes and Funding Manager, in charge of a County Hall based team, who work with other managers, staff, partners, potential funders, customers and all tiers of government to ensure effective asset management and the identification and delivery of highways maintenance and improvement schemes.  This will also include providing support to maximise any funding opportunities.




	Accountabilities 

	The Principal Accountabilities will vary depending on whether the post holder role has a predominantly Supervisory or Technical focus.  It may include:


	Scheme Assessment/Investigation
Review schemes prepared by Area Office.  Check validity of initial estimates and revise as necessary. Identify risks & constraints.  Where required, carry out surveys and inspections of sites to establish need for items in the maintenance programme and recommend revisions. (Visit site, identify defects, revise quantities as necessary, revise or confirm extent of works, revise estimate).  Prepare and issue briefs.


	Programme Development
Assist in the development of annual programmes of maintenance and integrated transport schemes and tailor to draft budgets.  Look for opportunities to combined scheme delivery for best effect, coordination maintenance and improvement 


	Programme Monitoring
Record and review scheme information and ensure programmes are up to date for designers and works delivery.  Identify areas of concern, liaise with Project Managers resolve within agreed limits and escalate to Programme Engineer as required 


	Budget Monitoring 
Monitor and report on expenditure to compare works & fees costs with budgets.   Identify areas of concern, liaise with Project Managers to resolve within agreed limits and escalate to Funding and Maintenance Programme Engineer as required


	Systems Maintenance
Monitor and maintain records and keep information systems up to date to ensure accuracy of actions from data.  Liaise with Project Managers to ensure their teams keep project information up to date.
Reporting and analysis
Carry out regular reporting with programme management system, and ad-hoc information requests 





	Person Specification


	Education/Qualifications:

	Essential
	Desirable

	5 GSCE’s at level A to C, or equivalent including Maths and English

At least 1 level 3 NQF/QCF qualifications
e.g. 2 ‘A’ levels or International Baccalaureate or BTEC Awards, Certificates, and Diplomas at level 3 or BTEC National / OCR National/ NVQs at level 3

Must have current Driving Licence
	Civil Engineering / Relevant Highway level 3 qualification i.e. National Certificate in or similar

Eng Tech qualification with a recognised Professional Institution

	Knowledge/Experience:

	Essential 
	Desirable 

	2-years’ experience of working in a technical / business role 

Experience of dealing directly with members of the public

	2-years’ experience of working in a technician role in
· highway maintenance / improvements
· construction
· Experience of supervising and dealing with contractors and developers
Experience and understanding of:
· Health and safety procedures / law
· Highway Law
· NCC TAMP
· NRSWA / Road Traffic Regulation Act / Traffic Management Act / Norfolk Permit scheme 
· Project Management
Financial Management


	Skills/Abilities:

	Essential
	Desirable

	· Good communication and customer care skills
· Organised and methodical approach
· Attention to detail
· Numerate
· Self-motivated and able to plan and prioritise workload effectively
· Good IT skills, able to use standard Microsoft Office applications (Word, Excel) and experience of working within computerised systems
Problem solver, interpersonal skills, willingness to develop
	· Knowledge of highway maintenance and construction practices, internal procedures and highway service processes
· An understanding and knowledge of works ordering inc. method of measurement
· Knowledge and use of higher functions of Excel
· Development and application of analytical techniques 
Management of small projects  





	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information 

	Highways Capital Programme £138m 2026/27, £139m 2027/28
Over 1,000 live capital improvement and maintenance schemes each year.

Pool cars are available via a booking out system.  Otherwise, own transport for use in carrying out the duties of the role are required.





	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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