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Job description 

Youth Justice Officer


	Department 
	Children’s Services

	Service 
	Norfolk Youth Justice Service

	Grade
	J

	Reports to
	Operations Manager

	Responsible for 
	n/a

	Job reference
	



	Job Purpose 

	
To make a significant contribution to the development of Norfolk Youth Justice services to children, their families, victims and the local community.

To work with children who are subject to a range of statutory or diversionary interventions. 
 
To be responsible for managing a caseload of vulnerable children with the primary focus of engagement, assessment, planning and delivery of interventions alongside protecting the public and managing safeguarding concerns.

To deliver a range of interventions that promote desistance and better outcomes for children.


	Context 

	Norfolk Youth Justice Service is a multi-agency partnership hosted by Norfolk County Council Children’s Services.

NYJS works with children aged 10 – 18. The primary aim is to prevent children from offending whilst safeguarding their welfare, protecting the public and helping restore the damage caused to victims.

Youth Justice Officers are front facing practitioners that form an integral part of the overall service.

NYJS operates from a number of work bases to provide a countywide service. 




	Accountabilities 

	Manage a caseload of medium and high-risk cases.  Develop and implement interventions to reduce likelihood of re-offending by children and to restore the damage caused to victims.


	Undertake holistic analytical assessments of children and their families to identify risks, needs and strengths, to inform statutory and voluntary interventions.


	Work in accordance with local and national procedures, guidance and standards to deliver a high-quality service to children, families, victims and local communities and to achieve NYJS priorities as set out in the NYJS Plan.


	Assess the risks children pose to themselves, the public and victims and implement plans to manage these. 


	Promote the welfare needs of children and take appropriate action to safeguard them, in line with local and national guidance.


	Work within a multi-agency framework and actively promote and co-ordinate access to universal and specialist services for children and their families.


	Produce written and verbal reports based on assessments to inform a wide range of audiences, including courts, referral order panels and child protection conferences.


	Maintain accurate and timely records in both electronic and written format to enable performance to be monitored, evaluated and reported on.


	Attend training events, supervision meetings and other team, formal and informal meetings as required in order to contribute to professional, service and self-development

	Maintain currency of working knowledge of relevant legislation, research and theory including effective practice principles and desistance theory.


	Provide Out of Hours Duty Service as required.




Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	
Effective and creative engagement skills with complex children.

Ability to undertake effective analytical assessments

Ability to translate assessments into plans for children

Ability to have a solution focused approach to complex problems. 

Ability to liaise and communicate effectively and work collaboratively with others in a range of multi-agency forums.

Ability to prioritise, organise and plan a wide range of tasks

Ability to work on own initiative.

Ability to produce comprehensive written reports for formal settings and confidently present verbal reports.

	
        ü


         ü

         ü

         ü


         ü



         ü

         ü

         ü
	

	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Experience of working with vulnerable children who may present challenging behaviour.

Experience of assessment and analysis in order to form hypotheses.

Experience of creating and delivering innovative ways of working with children

Experience of flexible and adaptive ways of working.

Knowledge and understanding of safeguarding responsibilities

Knowledge of equality and diversity and how disproportionality impacts on children in youth justice.

Understanding of appropriate data sharing and related confidentiality.

Ability to interpret data to improve practice.

Knowledge of standard IT packages, including Microsoft Office

Understanding of child and adolescent development, and the impact of transitions on children

Knowledge of criminal justice and legislation relating to children

Knowledge of relevant case management systems

Experience of undertaking formal assessments of children

Experience of delivering groupwork programmes

Experience of working within a criminal justice setting

Experience of working with families in a holistic and innovative way
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	Qualifications
	Mandatory (ü)
	Indicative (ü)

	Maths and English at GCSE level or higher

Professional qualification in an allied service (e.g. social work. teaching, health)

OR 

Professional Certificate in Effective Practice / Youth Justice Certificate with significant relevant experience


OR 

Significant experience working with children and adolescent with complex needs and behaviours. 

	ü

ü
	



This role requires the postholder to work with vulnerable children and families as such the postholder will be subject to an Enhanced Disclosure and Barring Service check.

	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.




	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	
The postholder will be expected to work flexibly, with a clear expectation of evening, weekend and bank holiday working. 

The postholder will be required to travel county wide and out of the county, including home visits and visits to secure establishments.  Driving licence and access to a vehicle is essential.

The postholder will be required to work with children who have demonstrated violent or sexually harmful behaviours towards other children and/or adults, and who present a high risk of harm to others.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.










	Competency and Skills

	Problem Solving
	1. Understand typical child development and how best to resolve problems, adopting a trauma informed approach

2. Ability to problem solve with children and families

3. Adopt a collaborative approach in problem-solving activities and co-production of plans

4. Identify and respond to problems within a multi-agency context and escalate problems appropriately 


	Navigating Change
	1. Understand and apply appropriate theory of change to be used in evaluation and assessment 

2. Adapt practice to any identified change and assist in the implementation of relevant training


	Understanding Data
	1. Understand the principles of data protection and apply them appropriately

2. Locate and interpret data in order to improve practice and increase individual and team performance

3. Ensure evidence-based reports, records, assessments are compiled and maintained to facilitate accurate data capture and interrogation 


	Communication
	1. Produce complex formal written reports containing analysis and recommendations  

2. Liaise and communicate effectively across a range of agencies

3. Engage vulnerable children and families

4. Verbally present a range of assessments/ reports in a variety of settings eg child protection meetings, MAPPA, court

5. Share information effectively and maintain confidentiality as appropriate

	Decision Making
	1. Knowledge of criminal justice legislation and guidance frameworks that impact practice and decision making

2. Make evidence-based assessment decisions supported by rationale consulting and escalating where required

3. Ability to use professional judgement, apply relevant desistance theories and ensure decisions are defensible

4. Make appropriate decisions regarding risk of harm and the safeguarding of children and victims in line with guidance and risk management tools

5. Effective risk management decision making regarding children who present a high risk of serious harm to others

	Teamwork and multi-agency collaboration
	1. Work effectively and collaboratively with colleagues across the youth justice service

2. Actively participate and positively contribute to team meetings, lead areas of work, training and other staff activities 

3. Maintain effective relationships with multiagency partners


	Critical analysis and strategic thinking
	Critical analysis
1. Ability to analyse information from a variety of sources and use effectively in the assessment and decision making for children who present high risk behaviours

Strategic
2. Ability to understand NYJS service priorities and contribute to delivery accordingly


	Innovative and creative thinking
	1. Able to work on own initiative 

2. Create and deliver innovative approaches to engagement and interventions with children to achieve better outcomes

3. Ability to use a range of strategies to engage children and families


	Time management and planning
	1. Manage diary and commitments to ensure case management and high-risk responsibilities are met

2. Prioritise when faced with competing demands 

3. Meet prescribed deadlines 

4. Maintain accurate and timely records in both electronic and written format to enable performance to be monitored, evaluated and reported on


	Performance and accountability
	1. Accountable to operations managers for performance

2. Self-direction on professional development, training and performance

3. Take accountability for practice by proactively utilising in house data systems

4. Ability to be accountable for appropriate spending
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