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Senior Housing Support Worker



	Department 
	Children’s Services

	Service 
	Senior Housing Support Worker

	Grade
	Scale I

	Reports to
	Team Manager

	Responsible for 
	

	Job reference
	



	Job Purpose 

	The Housing Support team works in partnership with social care professionals and housing providers to prevent homelessness and improve housing outcomes for children and young people unsuitably housed or approaching a planned housing transition  

This will include:
· Provide thorough, professional and timely housing advice to parents/carers, young people and practitioners 
· Build good working relationship with local landlords, registered providers and housing authorities. 
· Providing outreach tenancy support for young people and families identified as ‘at risk’ of losing their tenancy 
· Reducing the number of children and young people in unsuitable and temporary accommodation 

The Senior Support Worker role bridges operational delivery and leadership, ensuring effective case management, timely interventions, and high-quality outcomes for service users. It is anticipated, at this stage, that about 50% of the working week would be spent on direct service delivery and 50% on providing management breadth.  There is no direct line management associated with this role, although cover for the Team Manager, when absent, and oversight of some key team functions is expected. 


	Context 

	Children’s Services’ Pillars of Practice sets out the way we approach practice in Norfolk. We strive to work as a whole system and with the whole family using a practice approach that is: 
· Child centred
· Outcome focused
· Relationship based
· Strengths oriented
· Whole family in approach
· Whole system aware
We want all the children and families we support to be able to Flourish and work towards the agreed Flourish outcomes: Flourish - Norfolk County Council
[bookmark: _Hlk16240860]
[bookmark: _Int_MusX4ZMH]This role forms part of a Housing Support team which is commissioned by case-holding teams from across Help, care and Protection (Children’s Social Care) to deliver a range of support interventions to children, young people and families at risk of or experiencing homelessness. The team forms part of Children’s Services wider supported accommodation offer. 

This role aims to:
· Reduce the number of children and young people in unsuitable/insecure accommodation.
· Ensure the Housing Support team are well supported and nurtured in their work
· Bring housing expertise to key panel and other meetings across Help, Care and Protection




	Accountabilities

	Service Delivery & Case Oversight
Supporting the Team Manager:
· To give oversight and support for Housing Support Leads, ensuring effective housing interventions and appropriate outcomes
· To offer guidance on complex or high-risk cases, including tenancy sustainment, safeguarding, and crisis management
· To ensure that Housing Support interventions are outcome-focused, regularly reviewed, and aligned with individual needs
· To promote a strengths-based and person-centred approach to all support


	Outreach and Engagement
· Undertake outreach work to ensure all relevant colleagues and partners are aware of the Housing Support offer, which is likely to include attendance at some key Help, Care and Protection panel meetings.
· Help Housing Support Leads to respond proactively to risks of eviction, homelessness, or breakdown of placements
· Work collaboratively with partner agencies to ensure coordinated support


	Team Support & Leadership
· Support and coach team colleagues on an every-day basis in their practice, including assisting with workload prioritisation and case progression
· Provide supervision, mentoring, and practice guidance where required
· Promote a culture of reflective practice, learning, and continuous improvement
· Taking on delegated tasks (myOracle, Liquid Logic) in the absence of the manager.


	Operational Support to Team Manager
· Assist the Team Manager in coordinating day-to-day service delivery
· Contribute to managing referrals allocation of cases, and service coverage
· Manage referrals, and consultations for one Children’s Services locality.
· Support recruitment and selection of staff
· Lead on induction of new staff to the team
· Lead the team in the absence of the Housing Support Team Manager
· To sometimes chair team meetings, and multi-agency meetings
· Ensure continuity of service delivery and decision-making during periods of staff absence


	Quality Assurance & Performance
· Monitor and support performance against targets, KPIs, and quality standards
· Review case records and ensure compliance with policies, procedures, and statutory requirements
· Contribute to reporting to key funders and stakeholders.
· Identify trends, risks, and areas for service improvement

	Partnership Working
· Act as a key point of contact for internal and external partners
· Attend and contribute to multi-agency meetings and forums
· Build strong working relationships to improve outcomes for service users


	Service Development
· Contribute to the development and continuous improvement of the housing support service
· Gather feedback from service users and partners to inform service design
· Support the implementation of new initiatives, policies, or ways of working


	Safeguarding and Risk Management
· Support the Team Manager to build safeguarding awareness within the team and ensure appropriate actions are taken
· Support staff in managing risk, including escalation where necessary
· Ensure all practice is compliant with safeguarding frameworks and local protocols





Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	
Ability to form effective professional relationships with children, young people and their parents/carers and act as a positive role model

Ability to prioritise tasks, work alone, offer consultations where appropriate, and support others to do the same.

Ability to work flexibly as part of a team.

A positive attitude and commitment to children and young people.

Ability to assess and identify families’ and individuals’ needs, where housing insecurity is a feature, and communicate these to others.

Possession of a high level of verbal and written communication skills to interact effectively with a range of agencies, individuals, and families.

Flexibility and willingness to work in a range of all types of statutory and voluntary sectors/environments. 

Ability to promote, present and advocate on behalf of the needs of families and individuals affected by insecure housing. 

Ability to action plan at times of crisis and help others to do the same.

	
ü
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ü
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3+ years’ previous experience in direct work with families and individuals.

Experience of face-to-face work with children, young people and families at risk of or experiencing homelessness

Experience work with housing providers and other key agencies

Experience of delivering specialist work related to the role

Knowledge and understanding of the developmental needs of children/young people, and the impact of insecure housing upon the emotional physical development of children/young people.

Knowledge of the nature and role of statutory voluntary and independent agencies in the field of homelessness prevention and support 

Commitment to multi-agency/multi-disciplinary working and understanding of the legalities of information sharing.

Experience of monitoring and evaluation of service delivery.

Knowledge of, and commitment to, user involvement and consultation.

Understanding of the legal framework in which homelessness support is offered.

Understanding of safeguarding issues, and the legal responsibilities surrounding these issues.

Understanding the principles of risk assessment, safety planning, and risk management of insecure housing and homelessness for families/children.
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	Qualifications:
	Essential (ü)
	Desirable (ü)

	
NVQ level 3 in a relevant subject or equivalent experience.

NVQ Level 4 in Professional housing or other relevant subject that supports the Post Holder’s ability to deliver change and improve housing outcomes for children/young people, or equivalent professional experience.

Knowledge of housing and other relevant legislation

Experience of leadership or a willingness to demonstrate and develop this

	
ü









ü

	



ü



ü







The postholder for this position will be subject to enhanced Disclosure and Barring Service checks.  The selection procedures will involve a ‘Warner Interview’. 

	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information 

	· Requirement to work flexibly, including occasional ‘out of hours’ commitments
· Regular travel across the county, including to locations not accessible by public transport
· Participation in escalation arrangements where applicable




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.





Last reviewed on: 14 June 2024
		Approved By: Director for People
		Version number: 160
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