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Job description 

Education Lead - Multi-Agency Child Protection Team 


	Department 
	Children’s Services 

	Service 
	Safeguarding, practice and assurance 

	Grade
	Scale K 

	Reports to
	Safeguarding Adviser

	Responsible for 
	N/A

	Job reference
	JE6098



	Job Purpose 

	This role will contribute to the work of the Education Safeguarding Team and operate as an Education Safeguarding Lead within the Multi Agency Child Protection Team (MACPT). The Education Lead will provide specialist educational safeguarding advice and consultation within MACPT, ensuring that accurate and comprehensive education information informs multi-agency decision-making and planning. 

The role will strengthen the voice of education in safeguarding processes and facilitate effective collaboration between education providers and safeguarding partners with a strong emphasis on relationship-based practice and family voice to actively address barriers to education that children might face. 


	Context 

	The Multi-Agency Child Protection Team (MACPT) will bring together professionals from Children’s Social Care, Police, Health and Education to work as a collaborative service that jointly oversees, supports and develops child protection practice. 
The Education Lead will provide specialist education expertise within the MACPT, helping to strengthen multi-agency decision-making and planning for children and young people. 
 



	Accountabilities 

	Multi-agency co-ordination and support:
Champion children’s right to a full-time suitable education and improve the education experience for children where MACPT oversight is required, using professional expertise, challenge and influence to drive improved educational outcomes, attendance and attainment.

Represent (where required) and work alongside education settings in multi-agency safeguarding meetings to provide specialist educational advice, support and guidance to the multi-agency group, proactively gathering, analysing and sharing educational intelligence across a range of issues including attendance, EHE, suspensions, SEND and CME to support multi-agency risk assessment, decision-making and safety planning.

Help co-ordinate education actions, ensuring interventions are implemented to address barriers to education. Liaise with current and previous education settings, all relevant teams within Children’s Services and external partners where required, providing professional challenge and scrutiny to address safeguarding challenges related to a wide range of educational issues.

Attend group supervision to interpret education information and ensure education perspectives influence planning and interventions.

Escalate cases that cannot be resolved through established processes or local discussion with, for example, Heads of Service and Designated Safeguarding Leads (DSLs), to the Safeguarding Adviser. 


	Quality assurance 
Review outcomes of strategy discussions and CP plans to ensure proportionate and effective safeguarding interventions are implemented that address any barriers to education and appropriate contingency plans are in place where concerns continue and/or interventions have not been effective.

Through audit and scrutiny, identify good practice, emerging safeguarding risks and patterns related to education. In collaboration with the Education Safeguarding Team, share this learning from MACPT activity with education services and settings to 
strengthen early identification and intervention. 


	Service development: 
Contribute to the development and embedding of the MACPT operating model, ensuring education is fully integrated into multi‑agency child protection arrangements.

Contribute to continuous improvement in MACPT effectiveness, including threshold decision‑making and information‑sharing practice. Ensure efficient use of education resources by prioritising activity that mitigates risk, prevents escalation and supports sustained educational engagement. 

Support strategic planning for children with a social worker, aligning MACPT activity with the work of the Education Safeguarding Team, Virtual School and wider strategic priorities including SEND reform. 


	
Safeguard and promote the welfare of children and young people, using professional expertise to identify, assess and respond to safeguarding risks and contribute to effective multi-agency decision-making and planning.




Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	Ability to work within multi-agency networks and to establish positive working relationships with a wide range of people and organisations.

Ability to critically analyse complex case information and assess risk within the education context to inform MACPT decision‑making. 

Highly developed written and verbal communication skills, including the ability to competently work with IT systems to produce clear reports and statistical information as required.

Proven record of providing constructive challenge, 
professional advice and guidance within a multi‑agency setting to influence others and secure change for children. 

Strong organisational skills and ability to manage competing priorities in a high‑risk environment.

	✓ 



ü




ü




ü



ü
	

	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	In-depth and applied knowledge of education sector’s
role in child protection and safeguarding in line with relevant legislation and guidance including ‘Keeping Children Safe in Education,’ ‘Working together to Safeguard Children’ and the Families First Partnership reforms and how these apply to local service development and practice. 

Extensive experience of working in the education sector within a safeguarding role. 

Extensive experience of multi-agency working and contributing to assessments of significant harm, abuse, neglect and exploitation which has led to improved outcomes for children and families.

Proven ability to make critical decisions in complex child protection cases ensuring statutory responsibilities are met.

Experience of providing high-quality safeguarding advice, 
consultation and support to education settings and other professionals. 

Experience of leading safeguarding audits of education practice and driving completion of actions to improve outcomes for children. 

In-depth knowledge about a range of educational issues and a clear understanding of the relevant support and services available to address these including but not limited to: 
· School attendance
· Inclusion
· SEND
· Elective Home Education (EHE)
· Children missing education (CME)

	
ü







ü



ü



ü



ü



ü




ü
	

	Qualifications
	Mandatory (ü)
	Indicative (ü)

	Degree‑level qualification or equivalent professional experience in an education role.

Up-to-date Designated Safeguarding Lead (DSL) training, in line with statutory guidance.

Evidence of continuous professional development relevant to safeguarding, education and multi-agency working. 

Teaching qualification or qualified teacher status
	ü


ü


ü
	








ü




Appointment will be subject to a satisfactory Enhanced Disclosure and Barring
Service (DBS) check to assess the suitability of candidates to work with children or other vulnerable groups.

	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and perform any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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