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Job Description and Person Specification

Visitor Engagement Project Officer	Comment by Katy Owen: any other ideas? I think we can move away from the lead project officer format now, and try to keep the role titles short and to the point

	Department 
	CES

	Service 
	Environment

	Grade
	I 

	Reports to
	Marine and Coastal Team Leader

	Responsible for 
	N/A

	Job reference
	Mj2209

	Gr Number 
	GR5540



	Job Purpose

	Lead a coordinated, landscape-scale approach to managing visitor pressures across the Norfolk Coast Protected Landscape, promoting sustainable visitor access and responsible behaviours while supporting the protection of nationally important landscapes, habitats and species.
Building on the findings of the Limits of Acceptable Change study, the postholder will work with landowners, partners and stakeholders to develop consistent, evidence-based communications and engagement, improve visitor understanding of protected areas and reduce the negative impacts of recreation and disturbance. The role will also develop evidence and monitoring approaches to assess the effectiveness of interventions and inform future investment and priorities. Key responsibilities include:
· Lead development and delivery of a coordinated approach to visitor communications and engagement across the Norfolk Coast Protected Landscape.
· Build strong working relationships with landowners, local authorities, conservation organisations, tourism partners and other stakeholders to develop consistent messaging and approaches.
· Identify gaps and opportunities in existing visitor communications and develop clear, accessible messaging around responsible behaviours, protected sites and sensitive species and habitats.
· Develop and deliver targeted visitor campaigns, building on the success and learning from the ‘Know Before You Go’ campaign and other species-focused communications.
· Coordinate and support the Visitor Pressures Working Group, reviewing its remit and terms of reference where required to support delivery of the visitor pressures programme.
· Ensure communications and resources are effectively shared through the Norfolk Coast Protected Landscape website and partner platforms.
· Develop robust monitoring and evaluation approaches to assess the impact of communications and identify measurable changes in visitor behaviour and dispersal from pressure hotspots.
· Gather, analyse and use visitor data and stakeholder evidence to identify emerging pressures, inform priorities and demonstrate impact.
· Share learning, good practice and evidence across partners to strengthen a consistent, landscape-scale approach.
· Identify future priorities, funding requirements and investment opportunities arising from the Limits of Acceptable Change study and support development of the next stages of the programme.
· Represent the Norfolk Coast Protected Landscape in relevant partnership meetings, forums and external networks, advocating for sustainable visitor access and responsible recreation.


	Overview/Context

	Norfolk Coast Protected Landscape (NCPL) brings together nationally important protected landscapes, habitats and species, including the Norfolk Coast National Landscape, Peddars Way and Norfolk Coast Path National Trail and The Wash and North Norfolk Marine Protected Area Network.
These areas face increasing pressure from climate change and recreational activity. The Limits of Acceptable Change (LAC) study highlighted the need for a coordinated, landscape-scale approach to managing visitor pressures, with consistent messaging and collaboration between partners.
Norfolk GIRAMS supports this approach by funding measures to avoid and mitigate recreational impacts, including visitor engagement, communications, monitoring and sustainable access. Together, NCPL and GIRAMS provide a framework for protecting sensitive environments while enabling people to enjoy the Norfolk coast responsibly.

	Other Job Information (e.g. any special factors or constraints) 
[bookmark: _Int_MftQb72J]This role will require independent working including public events and site visits at a range of locations across Norfolk throughout the year. This could include meeting stakeholders at beaches, farms or nature reserves which will involve travel across muddy, boggy or uneven ground. The position will require occasional weekend and evening working. This position requires a full driving license and willingness to drive to locations across Norfolk all year round. 

Please note - this is a politically restricted post. 
 



	Principal Accountabilities 

	Develop and implement a landscape-scale approach to managing visitor pressures across the Norfolk Coast Protected Landscape, working collaboratively with landowners, conservation organisations, tourism partners and other stakeholders. 


	Develop and implement coordinated visitor communications and engagement strategy, identifying gaps in existing messaging and ensuring visitors understand where they are within protected areas and the behaviours expected of them.


	Lead the Visitor Pressures Working Group, ensuring effective partnership working, clear priorities and appropriate governance to deliver the programme.


	Develop and implement targeted campaigns and engagement activity, including a minimum of two visitor campaigns and four engagement events each year, building on the Know Before You Go campaign and other successful species-focused communications.


	Increase public awareness and engagement, with a target of reaching at least 10,000 additional people through communications, campaigns, events and other engagement activity.


	Develop and implement a robust monitoring and evaluation methodology for collecting and analysing visitor data, enabling the NCPL and partners to measure changes in visitor behaviour and dispersal from sensitive locations.


	Use evidence and intelligence to identify visitor pressure hotspots and priorities, informing future communications, interventions and resource allocation.


	Coordinate and maintain visitor pressure resources and outputs, ensuring relevant information and materials are accessible through the NCPL website and partner channels.


	Identify future funding requirements and investment opportunities, including developing the evidence and funding case for Phase 3 of the Limits of Acceptable Change study.


	Share learning and best practice across the Norfolk Coast, helping establish a consistent, partnership-led approach to sustainable visitor access and management beyond the lifetime of the funded post.


	Lead communications procurement and contract delivery, developing briefs, supporting tendering and supplier selection, and overseeing external communications contracts.


	Monitor programme delivery, expenditure and outcomes, ensuring activity meets agreed objectives, timescales and budgets and provides value for GIRAMS and NCPL investment.


	Lead communications performance review and evaluation, analysing reach, accessibility and impact and making recommendations to inform future activity.





Person Specification

	Qualifications:
	
	

	Essential 
	Desirable 

	Educated to degree level or equivalent in an environment and/or communications-related subject.

Evidence of continued professional, managerial and personal development.

Confident driver with full driving licence.

	Post-graduate qualification in communications-related discipline.


Experience of working within the context of environmental communications.


	Knowledge/Experience
	
	

	Essential 
	Desirable 

	Significant experience (3 years) at a similar level in a similar role. 

Strong relationship management experience.

Developing partnership approaches, building consensus and a shared vision to enable collaborative working across public, private and voluntary sector.

Knowledge of National Landscapes/National Trails remit and purpose.

Experience in communications policies on accessibility, recognition and identity.

Experience in project planning, feasibility and delivery.

	Contract management and procurement.

Strong understanding of the national environmental policy and key documents e.g. Defra 25 Year Environment Plan, Landscapes Review. 

Knowledge and understanding of nature recovery, climate change and sustainable tourism. 


	Aptitudes/Behaviours
	
	

	Essential
	Desirable 

	Strong analytical and organisational skills, able to demonstrate advanced Microsoft Office skills.

Be approachable and can gain commitment and cooperation from others. 

Excellent attention to detail with a proactive, practical and commercial approach.

Effective communication skills and an ability to work with people from a wide range of interests and organisations.

Able to work independently 

Excellent writing skills and the ability to write in different styles for different audiences. 

Takes responsibility for outcomes is proactive and dynamic in solving problems.

Ability to prioritise effectively.

Team player.
	Able to perform well under pressure and without direct supervision.

Able to manage expectations and negotiate sound commercial outcomes.




The Council’s values and strengths

· Accountable - We are honest and accountable.
· Inclusive - We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted - We build and maintain trust.


General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.


Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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