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Job Description and Person Specification
 

Learning and Development Consultant

	Department 
	Adult Social Services

	Service 
	Adults and Children’s Learning and Development Team

	Grade
	K

	Reports to
	Workforce Development Manager

	Responsible for 
	No staff managed

	Job reference
	11487



	Job Purpose 

	To plan, commission, lead and implement programmes to deliver workforce plans, that support the organisation’s/service priorities and professional requirements.

	Context 

	As the L&D subject matter expert, provide diagnostics, insight and professional advice on national initiatives, regulatory requirements, learning strategies and interventions to service managers across a designated portfolio area.  This will enable departmental planning and decision-making on workforce LD & OD spend to take full account of national, organisational and service priorities and professional requirements.

Contribute to the development and review of a portfolio area and corporate workforce objectives and practices along with meaningful metrics to help drive organisational effectiveness




	Accountabilities 

	Under the guidance of the Workforce Development Manager, plan, commission and implement learning and development programmes to support workforce plans, organisational/service priorities and professional requirements, providing diagnostics, strategic input and making recommendations in line with, best practice and national benchmarking. 

As the subject matter expert in L&D, provide consultancy support, diagnostics and guidance to senior service managers within a portfolio area, in order to develop workforce plans that enhance the service offering and capitalise on opportunities for wider synergies. 

Plan, commission and implement workforce interventions/programmes/online solutions to support manager, team and Individual development, in line with the 70:20:10 learning model and ensuring the most effective and cost-conscious solutions.


	Contribute and provide insight/feedback to workforce development programmes, through the development of strategies and activities around culture change, workforce development, professional standards and supporting new service delivery models.

Ensure portfolio area initiatives in relation to workforce development are discussed and implemented within the organisation, providing reports, audit data and assurance against professional standards, as required.

Identify and implement mechanisms for capturing qualitative and quantitative standards, to measure return on investment and the organisational impact of workforce development activities.

Build partnerships and work collaboratively with internal and external networks, Higher Education Institutions and professional bodies, establishing shared learning and benchmarking opportunities and best practice for NCC and ensuring the council is represented at appropriate forums.

Manage and provide regular reporting on allocated budget/grant 
expenditure linked to meaningful data metrics.



Person specification

	Skills and abilities

	
Essential
Workforce development tools, techniques and diagnostics skills to support the identification, planning and design of appropriate Workforce development outcomes and activities.

Organisational diagnostics, analysis and research skills, including presentation of information and valid data metrics.

Excellent communication and presentation skills, including ability to engage with a wide range of audiences and provide clear and concise reports.

Demonstrable experience of facilitation skills, influencing and coaching and mentoring.

Intermediate level skills with Microsoft Office products, Word, Excel, Outlook, OneNote, Powerpoint, Sharepoint.

Desirable
Understanding of change management and employee engagement.


	Knowledge/Experience

	
Essential
Up to date knowledge L&D best practice, national trends and Local Government/public sector context. 

Workforce development theory and implementation – from development needs analysis through to design and delivery of solutions.

Demonstrable experience of successfully leading and delivering small to medium-sized projects, with proven experience of using project management techniques.

Experience of managing stakeholders in a matrix management structure.

Budget management experience/funding streams.

Experience of diagnosing and then developing and implementing LD strategies and plans.

Experience of facilitation, including employee engagement, group and change processes.

Desirable
Service and business planning.

Delivery of Talent Management and Succession Management programmes for medium to large organisations.


	Qualifications

	Mandatory
Degree /Level 5 qualification in relevant discipline/subject.
Desirable
ILM level 5 – 7 Coaching qualification.

CIPD/apprenticeship or equivalent relevant professional qualification (Level 7)

Social Work England registration

Social Work Practice Educator qualification




	Other Job Information 

	Countywide travel may be required, so a full current UK driving licence is essential. 

There may be occasional out of hours working evenings and weekends, along with some L&D equipment manual handling when delivering at countywide venues.




The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.

Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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