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Job description 

Assistant Educational Psychologist / Research and Development Assistant

	Department 
	Children’s Services

	Service 
	Educational Psychology and Specialist Support (EPSS)

	Grade
	Soulbury – Assistant Educational Psychologist

	Reports to
	Senior Educational Psychologist

	Responsible for 
	No direct line management responsibility

	Job reference
	



	Job Purpose 

	To contribute to the delivery and development of Educational Psychology and Specialist Support (EPSS) services across Norfolk through:

· Engaging in a structured two-year professional development programme designed to prepare Assistant Educational Psychologists for doctoral training and future practice within Educational Psychology.
· Contributing to research, evaluation and service development activity aligned with Local Authority priorities;
· Assisting with and contributing to statutory assessment processes;
· Supporting prevention and early intervention work delivered through the SEND and Inclusion Support Model (SISM);
· Using approved digital technologies, including AI tools where appropriate, to support research, quality assurance, service development and administrative activities, in line with NCC policies and professional standards.

The role forms part of Norfolk's workforce development strategy and is designed as a structured two-year professional development programme. The programme provides experience across statutory assessment, prevention and early intervention, research, quality assurance and service development, whilst supporting progression towards doctoral training in Educational Psychology.


	Context 

	EPSS, part of Norfolk County Council Children’s Services, delivers a graduated response to need, with prevention, inclusion and systemic practice at its core.

The service operates across a continuum of practice:
· Prevention and early intervention (primarily via SISM)
· Consultation and systems-level work with schools
· Training and capacity-building
· Statutory assessment and advice
· Research, quality assurance and service development

Against a background of high statutory demand and increasing emphasis on inclusive practice, EPSS is committed to strengthening early help approaches while maintaining high-quality statutory provision. This post supports both strands of work and contributes to Norfolk’s established Educational Psychologist recruitment pathway.




	Accountabilities 

	Statutory Support
· Contribute substantially to EHC Needs Assessment processes under supervision.
· Undertake structured observations, information gathering and interviews in line with agreed practice standards.
· Assist with chronologies, background information and documentation.
· Gather and represent the views of children, young people, families and professionals.
· Contribute to person-centred planning processes.
· Prepare written summaries and information to support EP advice and statutory reports.
· Support EPSS in improving the timeliness and quality of EHC Needs Assessment processes.


	Professional Development and Progression
· Participate fully in the EPSS Assistant Educational Psychologist Programme.
· Engage in supervision, CPD, shadowing, competency development and reflective practice to support progression through the AEP Programme.
· Maintain and regularly update the EPSS AEP Competency Framework.
· Engage in competency reviews, reflective discussions and professional development planning.
· Use professional development opportunities to broaden experience across statutory, preventative, systemic and research-informed practice.
· Ordinarily submit an application for Educational Psychology doctoral training during the first year of the programme, with a further application expected in the second year where appropriate.
· Maintain ethical and professional standards in line with service expectations.
· Develop knowledge of approved digital technologies and their potential application within educational psychology practice, while maintaining ethical and professional standards.


	Research, Quality Assurance and Service Development
· Support the design, development and implementation of EPSS research, quality assurance and service development activities aligned with Local Authority priorities.
· Undertake data collection, transcription, collation and analysis using appropriate qualitative and quantitative methodologies.
· Contribute to evaluation reports, presentations and summary papers.
· Produce statistics and management information to inform service monitoring and quality assurance.
· Liaise with internal and external partners in relation to research, development and evaluation work.
· Contribute to research, quality assurance and service development activity throughout the programme, including at least one substantive project.
· Contribute to the development and delivery of the EPSS Quality Assurance programme
· Use approved digital technologies, including AI tools where appropriate, to support research, evaluation, quality assurance and service development activities in line with NCC guidance.


	Prevention and Early Intervention (SISM)
· Support EPs in consultation and systems-level work with schools and settings.
· Assist in gathering and representing the views of children, young people, families and school staff.
· Contribute to early intervention assessment processes.
· Support the preparation and co-delivery of training and workshops for schools and partners.
· Assist in inclusion planning and problem-solving processes.


	Service Support and Administrative Functions
· Maintain secure project and research records.
· Populate and maintain spreadsheets and databases.
· Support the organisation of meetings, events and training sessions where required.
· Assist with the development of service resources and information materials.
· Contribute to safeguarding and customer care responsibilities in accordance with County Council standards.
· Use approved digital tools to support administrative, information management and communication processes




Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	Knowledge of psychological theory relevant to work with children and young people.

Ability to apply psychological thinking to practical situations.

Strong interpersonal and communication skills (written and verbal).

Ability to build professional relationships within appropriate boundaries.

Ability to collect, interpret and analyse data.

Good ICT skills (Word, PowerPoint, Excel; familiarity with data analysis tools).

Ability to work both independently and as part of a team.

Effective time management and organisational skills.

Suitability to work with children and vulnerable groups (Enhanced DBS).

Willingness and ability to travel across the county.

Full UK driving licence and access to own vehicle.

Understanding of ethical guidelines as published by the British Psychological Society and the Health and Care Professions Council.

Experience of systems-level or consultation-based approaches.

Creativity and innovation in applied or research contexts.
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	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Demonstrated commitment to pursuing a career in Educational Psychology.

Experience of working with children, young people or families.

Understanding of the role of Educational Psychologists and multi-agency working.

Experience of working in educational or multi-disciplinary settings.

Experience of conducting qualitative and/or quantitative research.

Experience of data analysis using SPSS or similar packages.

Experience of supporting training or group work.
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	Qualifications
	Mandatory (ü)
	Indicative (ü)

	A good undergraduate psychology degree (2:1 or above) conferring eligibility for Graduate Basis for Chartered Membership (GBC) with the British Psychological Society.

Further postgraduate study relevant to applied psychology.

	ü
	



ü



	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information 

	Other Roles & Responsibilities
· Work flexibly to meet service needs.
· Ensure all ethical, safeguarding and service standards are applied at all times.
· Work in accordance with Norfolk County Council Customer Care Standards.
· Promote inclusion and equity in all aspects of practice.
· Undertake other duties commensurate with the grade and developmental nature of the role.

Special Requirement
The postholder must comply with Norfolk County Council's Artificial Intelligence policies, guidance and recording standards and must undertake any mandatory AI-related training identified by the Council or Educational Psychology Service. AI should be used responsibly, ethically and within approved governance arrangements to support, rather than replace, professional practice and human decision-making

Ways of Working – Behaviours
The post holder will:
· Bring new ideas into their work.
· Use accurate and relevant data to inform decision-making.
· Deliver results within agreed timescales.
· Work collaboratively to achieve shared goals.
· Provide constructive and honest feedback.
· Respond positively to changing service demands.
· Understand how their role contributes to wider Norfolk County Council priorities.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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