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Job description 

TITAN Locality Coordinator

	Department 
	Children’s Services

	Service 
	Strategy and Outcomes

	Grade
	G

	Reports to
	TITAN Lead Coordinator

	Responsible for 
	TITAN team

	Job reference
	JE6030



	Job Purpose

	To support the management and development of the TITAN programme (Travel Independence Training Across Norfolk), ensuring effective delivery that promotes early intervention, supports transition to post-16 education, and enables progression towards independence. To deliver the programme within a Children’s Services locality, achieving high levels of successful transition to independent travel.

To supervise and support Travel Mentors within the locality, providing day-to-day oversight of their caseloads and practice, ensuring high-quality and consistent delivery of Travel Independence Training, and contributing to the training, development, and support of the wider TITAN team.

To work collaboratively with internal and external stakeholders to support effective programme delivery, inform decision-making, and ensure a consistent, coordinated approach that achieves positive outcomes for children, young people, and families.

To contribute to the ongoing development, quality assurance, and continuous improvement of the TITAN programme, supporting effective practice, safe service delivery, and positive independence outcomes.


	Context

	The TITAN programme delivers travel independence training to children and young people with special educational needs and/or disabilities, supporting them to develop the skills and confidence to travel independently to education and within the community. In addition to work within Children’s Services, TITAN works with Adult Social Services to support vulnerable adults to develop independent travel skills. This contributes to improved outcomes and reduced reliance on specialist transport across both services, supporting efficiencies across Children’s and Adult Services transport budgets.

The role covers a locality area of Norfolk, and the postholder may be required to travel to schools and colleges as needed. It involves close partnership working with education settings, families, transport services, and other internal and external stakeholders to support informed decision-making and consistent practice.

The role includes responsibility for maintaining safe working practices, including supporting Travel Mentors undertaking lone working in community settings.

The postholder contributes to service development, quality assurance, and continuous improvement, and supports countywide delivery of the programme, including sharing best practice and contributing to training and development activities.

The role carries responsibility for safeguarding and promoting the welfare of children, young people, and vulnerable adults in line with organisational policies.




	Accountabilities

	Build and maintain effective relationships with internal and external stakeholders to improve understanding of the TITAN programme and the Home to School Transport Policy. Support informed decision-making, manage potentially challenging conversations and expectations, and ensure appropriate referrals and a consistent approach across education, families, and partner teams.


	Manage and support the delivery of TITAN travel training across wider workstreams, including adult services. Work collaboratively with internal teams and external partners to promote independence, consistency of practice, and positive outcomes for service users, ensuring all viable options are considered to achieve the best outcomes.


	Use internal systems across Children’s and Adults services to support effective information sharing and develop professional knowledge to inform decision-making, improve practice, and support the best outcomes for trainees and referrals.


	Manage the delivery of transition and travel training programmes within the locality, supporting young people to become independent travellers as they move into Post 16 education, and liaising with the Transport Team where TITAN is not suitable.


	Support the delivery of TITAN school programmes across schools and colleges within the locality, working with education settings and internal partners to increase uptake, embed the programme within the wider curriculum, and support countywide delivery.


	Provide responsive operational support in line with the needs of the service, supporting Travel Mentors within the locality. This includes supporting staff wellbeing, overseeing their work in community settings, ensuring safe working practices in line with lone working policies, including monitoring the Travel Mentor check‑in system as part of lone working procedures to support staff safety.


	Ensure effective trainee support, clear communication with families and stakeholders, timely resolution of issues, and accurate recording of evidence to inform decisions on future travel needs and Post 16 transport following TITAN assessment.


	Liaise with and report to the TITAN Lead Coordinator to support best practice, shared learning, and continuous improvement across the programme, including contributing to countywide training and development of Travel Mentors.


	Support the development of the TITAN programme by contributing recommendations that improve outcomes for service users while supporting efficiencies and cost savings across NCC budgets.


	Maintain monitoring and quality assurance processes to support effective service delivery, manage cases of concern within the locality, and contribute to service-wide reporting as required.


	Contribute to supporting other Local Authorities delivering the TITAN programme.


	Accountability for safeguarding and promoting the welfare of children, young people, and vulnerable adults with whom the role comes into contact.




Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	Ability to lead and motivate a team

Good communication skills with children and adults

Ability to work on own initiative and in a team

Enthusiastic with a positive attitude

Effective ICT skills

Suitability to work with children or other vulnerable groups undertaking a Disclosure and Barring Service check.

	ü

ü

ü

ü

ü

ü
	

	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Experience of direct customer or public service delivery

Experience of working with students, young people and families, particularly those with additional or special educational needs

Experience of engaging with internal and external stakeholders

Experience supporting and supervising a small team

Knowledge of the national curriculum at KS3/4

Experience of delivering projects

Experience of working in an educational setting

Knowledge of Norfolk County Council Home to School Transport policy

Experience of delivering a travel training programme
	ü

ü



ü













ü

	








ü

ü

ü




	Qualifications
	Mandatory (ü)
	Indicative (ü)

	NVQ level 3 or equivalent

Teaching assistant qualification
	ü

	

ü




	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information 

	Some flexibility in working hours will be required to support lone working arrangements, including occasional working outside standard 9am–5pm hours.



	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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