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Job description and Person Specification

Learning Assistant


	Department 
	Community and Environment

	Service 
	Norfolk Museums Service

	Grade
	E

	Reports to
	Learning Manager – Norwich Museums

	Responsible for 
	n/a

	Job reference
	11442



	Job Purpose - 

	You will assist with the development, delivery and evaluation of high-quality learning and engagement activities at Norwich Castle Museum and Art Gallery, the Museum of Norwich at the Bridewell, and Strangers’ Hall.


	Context 


	As part of the Norwich Museums Learning Team, learning assistants contribute to the development and delivery of new and existing programmes. They support Norfolk Museums’ Service to increase and diversify its audience in line with both our Five-Year Strategy and Arts Council England’s priorities.
.
The post-holder will deliver curriculum-based learning sessions for schools and other formal settings. These sessions draw inspiration from our museum collections and buildings and engage groups ranging from Early Years Foundation Stage (EYFS) to Key Stage 5. Through our Events and Visitor Programme, learning assistants also support a programme of learning and engagement activities for the general public and target groups, including families, young people, tourists and new audiences.




	Accountabilities - 

	Schools and Formal Learning
· Deliver and facilitate high-quality learning sessions for school groups from Early Years Foundation Stage to Key Stage 5. 
· Support the development and preparation of schools and formal learning activities as required.


	Visitor Programme
· Deliver and facilitate high-quality learning and engagement programmes to a wide range of audiences as part of our Visitor Programme.
· Support the creation and development of activities and resources as required.


	Customer Service
· Act as an advocate and representative of Norfolk Museums Service, providing high levels of customer care and optimising the visitor experience.


	Quality: 
· Actively contribute to the learning team’s ambition to achieve best practice and high-quality learning provision for all. 
· Be a reflective practitioner and participate positively in ongoing staff assessment.


	Professional Development: 
· As part of annual appraisals, take responsibility for your continuing professional development.


	Fulfil any additional tasks and training not listed here but deemed appropriate to the level and nature of post by the Director of Community and Environment Services or delegated representatives.





	Person Specification


	Qualifications:

	Essential
	Desirable

	Minimum of three ‘A levels’ or equivalent.

	

	Knowledge/Experience:

	Essential 
	Desirable 

	Substantial experience of working directly with a range of different audiences in learning-led environments. 

Substantial experience of delivering creative learning events in museum, arts, heritage, school or other relevant educational settings.

Ability to perform as a costumed character and teach by using objects and collections.

Excellent communication skills.

Experienced in customer-facing environments and commitment to excellent visitor care.

Experience of using positive behaviour management techniques to engage and enable access for all learners.

Experience of using ICT to develop learning resources (trails, activity sheets, games etc).

	


	Skills:

	Essential
	Desirable

	Committed to access to learning for all.

Team player and considerate colleague. 

Able to work independently to achieve agreed tasks.

Resilient and able to work under pressure in a busy environment

	




	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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