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Job description 

Teaching Adviser

	Department 
	Children’s Services

	Service 
	SEND and Inclusive Practice

	Grade
	EIP salary points 8-11 (Soulbury)

	Reports to
	Senior Teaching Adviser, SEND and Inclusion Service

	Responsible for 
	N/A

	Job reference
	



	Job Purpose 

	To ensure the delivery of SEND and inclusion support in schools and education settings. The role enables the local authority to meet its statutory duties by supporting settings to identify and meet the needs of children and young people with SEND through professional advice, classroom support and challenge, modelling, coaching, training and guidance within Norfolk’s graduated response. 

To focus on early identification of need and improving the quality of inclusive teaching and provision for SEND pupils.


	Context 

	Norfolk County Council’s Children’s Services is ambitious for all children and young people to flourish. Teaching Advisers support this ambition by working with education settings to improve inclusive teaching, curriculum access and learning outcomes for children and young people with SEND. The role works alongside education professionals and partner services within Norfolk’s SEND and Inclusion Support Model.

Delivery of SEND and inclusion support to education settings, helping them to identify and meet the needs of children and young people with SEND through support and challenge, professional advice, modelling, coaching, training and guidance within Norfolk’s graduated response.




	Accountabilities 

	Strategic contribution Contributes to the strategic ambitions of Norfolk County Council Children’s Services within FLOURISH and the Norfolk Area SEND and AP Strategy, supporting all Norfolk children and young people to achieve their best outcomes.



	Specialist teaching advice and support As part of the SEND and inclusion graduated response, supports education settings to meet the needs of children and young people with SEND. Provides advice and practical support on inclusive and adaptive teaching, identification, assessment and intervention to improve curriculum access, participation and learning outcomes. Uses data, information and intelligence to identify needs, target support and share effective practice.



	Whole-setting improvement Works with leaders, SENDCos and practitioners to improve inclusive teaching and provision for children and young people with SEND, using tools such as the Norfolk Inclusive Practice Framework, INDES, IPSEF and Graduated Provision Maps to evaluate practice and share improvements.



	Partnership working Works with education settings, children and families, schools, social care, health services and other professionals to strengthen links and support coherent approaches for children and young people with SEND.


	Relationship building and capacity development Builds effective relationships with education settings through regular visits and networks, using these relationships, feedback and service intelligence to identify needs and recommend suitable support or intervention. Provides or coordinates training, coaching, guidance and resources, and produces accurate and timely records of the local authority support provided.


	Teaching practice and transitions Works with professionals across teams and services to deliver support that focuses on good inclusive teaching practice and effective transitions between education phases and into adulthood.

	Quality assurance Works within the SEND Quality Assurance Framework to identify and share practice that improves inclusive teaching, provision and outcomes for children and young people with SEND. Produces accurate and timely records and reports in line with service processes, legislation and statutory guidance.



	Casework and statutory contribution Manages an allocated workload, prioritising activity according to service criteria and risk, providing timely written advice and contributing professional evidence to statutory, complaint, tribunal or other formal processes where required.



	Development of core provision Supports the development and delivery of the SEND and inclusion core provision offer, including guidance, tools, resources and effective practice for education settings, and undertakes agreed development responsibilities as required.

	



Person specification

	Skills and abilities
	Essential
	Desirable

	Ability to coach, model practice, facilitate reflective professional dialogue and build capability without creating dependency.

Ability to work independently and collaboratively across professional and organisational boundaries, including in situations involving challenge or competing views.

Ability to analyse complex information, exercise professional judgement, prioritise workload and provide clear recommendations.

Highly developed teaching, observation, assessment and advisory skills, with the ability to translate evidence and specialist advice into practical classroom and whole-setting strategies.


	✓



✓



✓



✓
	

	Knowledge and experience
	Essential
	Desirable

	Substantial successful teaching experience and evidence of improving outcomes for children and young people, including those with SEND.

Thorough knowledge of inclusive pedagogy, adaptive teaching, curriculum access, assessment, graduated provision and the SEND Code of Practice.

Experience of working with children, families, education leaders and multidisciplinary professionals to develop and review support that brings about improvement.

Knowledge of safeguarding, equality, data protection and relevant education and SEND legislation.

Evidence of sustained continuing professional development in SEND, inclusion, advisory practice or a relevant specialist area.

Experience of quality assurance, service development, research, moderation or project leadership.
	✓


✓


✓

✓

✓



	

















✓



	Qualifications
	Mandatory
	Indicative

	Qualified Teacher Status or an equivalent recognised teaching qualification appropriate to the role.

Postgraduate or recognised specialist qualification relevant to SEND, inclusion, leadership or advisory teaching.


	✓



	


✓



This role involves regulated activity with children and young people. Appointment is subject to confirmation of suitability to work with children and an enhanced Disclosure and Barring Service check, including the children’s barred list where required by Council policy.

	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious – We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information 

	The post holder will work flexibly across education settings, localities, Council locations and virtual environments. Travel within Norfolk and occasional work outside normal office hours may be required. The role involves direct work in settings, handling sensitive and confidential information, safeguarding responsibilities, lone working where appropriately risk assessed, and professional participation in complex meetings and formal processes.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed and duties undertaken must be carried out in accordance with relevant County Council and departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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