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Job Description and Person Specification

Family Support Worker

	Department 
	Children’s Services

	Section / Service 
	Community Assessment and Family Time Service

	Grade
	E

	Reports to
	Community Assessment and Family Time Service Manager

	Responsible for 
	No staff managed



	Job Purpose 

	To provide intensive support, advice and guidance, to work with vulnerable children and their families, in their own homes, as part of a time-limited assessment to assess the safety of children living within their family home and local communities.

Will undertake specific tasks and practical support as directed by the Assessing Social Worker to prevent escalation of need and to promote safety and wellbeing. 

The service is required to be flexible and responsive to the needs of children and their families.  As a result, the staff will regularly be required to work outside of usual business hours. 

Risk assessed and remotely supported lone working will be a feature of the role, managing adherence to NCC Lone working policies and guidance is essential in this role. 

	Overview/Context

	
Norfolk County Council’s Children’s Services practice vision ‘Vital Signs for Children’ is the way we identify needs and approach practice and leadership to make the biggest difference for families.
Focusing on our practice will help us realise our overall vision for Norfolk children and young people, that they will be safe and live with resourceful and resilient families. They will live in inclusive and supportive communities, have access to high quality education and training and have opportunities to thrive in adulthood. 
Our three Vital Signs for Children are ‘Signs of Safety’, ‘Signs of Well-being’ and ‘Signs of Success’. To achieve these, we strive to work as a whole system and with the whole family using a practice approach that is: 
· Relationship based – working to build consistent and trusted relationships with   families.
· Strengths oriented – identifying the strengths of families and building on them to create positive change.
· Outcome focused - doing whatever it takes to achieve the best outcome for families.
We believe it is vital that children are prepared and able to learn; build positive, long term relationships and receive family-based care.

The Family Time and Intensive Assessment service is divided into 3 teams, (North, East and Broadland, City and South, and West and Breckland).

Family Support Workers will work in partnership with the assessing and case responsible Social Workers, working intensively with families in their own homes to facilitate behavioral change, create safety and resilience to inform an assessment of parenting capacity.

Working as part of a team we will provide time limited support/ advice and teaching to families in their own homes up to 24/7 for the duration of their assessment period. Family Support Workers will have access to 24/7 support, regular reflective supervision, ongoing training, effective handovers and assistive technology / communication devices. Where it is necessary for waking nights to be worked, further technology, such as baby monitors may be used.   

The service will be provided in accordance with legislation, national guidance, LSCB procedures and protocols, departmental quality assurance targets and timescales, and local partnership agreements. 


	Principal Accountabilities 

Assist and support parents to develop parenting skills and routines as identified in an assessment and as part of a plan. 

To work collaboratively with the family to identify areas of strength and concern and to give feedback to the lead worker. 

To build and maintain relational engagement with families to encourage change.

To provide a range of practical tasks and activities both in the home and out in the community to support children, young people and their families meet their potential.


	Undertake planned, structured programmes of work, as agreed with parents, Assessing Social Worker and Case Responsible Social Worker, to explore all areas of family life with a focus on the identified risks, and to facilitate change within the family.  This could include but is not limited to:
· work on a 1 to 1 basis with parents and children to promote a stronger relationship.  This could include a formal programme such as Solihull, Circle of Security and/or video interactive guidance or other relevant intervention.  
· helping parents to recognise their children’s developmental stages and raise their awareness of age appropriate expectations of their child’s development, as well as any specific needs of their child.  This would include modelling and facilitating activities in the home to enhance their child’s growth and development.
· developing alternative strategies for parents around the behaviour of their children
· promoting children’s healthy development.
· practical support which could include working with the parents on the improving the home environment, basic care of the children, and other basic household management skills, i.e. budgeting, shopping, washing, and cooking.
· promoting the parents’ links with other services in the community and empowering them to access it.
· exploring and assessing risks and working with parents to reduce the impact of harm to the children.
 

	Maintain up to date recording of work undertaken with the family, with visits recorded on LCS within 24 hours/3 days. This will contribute to an assessment, focused on the risks and needs identified by the Case Responsible Social Worker, which will be suitable for submission to Court.

To participate in supervision, annual appraisal and staff development training as appropriate.

	Other Job Information (any special factors or constraints) 

	The service is designed to ensure consistency across the county but is managed within a locality structure to focus on local delivery, but from time to time when the service in another area is under pressure there may be a need to assist across geographic boundaries.  

	 

	You may be required to travel as part of your duties, working in a range of settings. You will be responsible for your own travel arrangements this includes a full driver’s licence with business use insurance cover. Travel arrangements must be carried out in the most effective and efficient way to perform your job. 

	 

	Post holders may be required to transport children and babies in their own vehicle.

	

	The service is required to be flexible and responsive to the needs of children and their families. As a result, staff will be required to work flexibly outside of usual business hours.

	

	Lone working may be a feature of the role, managing adherence to NCC Lone working policies and guidance is essential in this role.




Person Specification  
	Qualifications
	

	Essential 
NVQ Level 3 in a relevant subject or equivalent experience.


Solihull Training or willingness to undertake this training within the first year

Restorative Practice Training or willingness to undertake this training within the first year 

Signs of Safety Training or willingness to undertake this training within the first year

	Desirable 
NVQ Level 3 in Health and Social Care


	Knowledge/Experience
	 

	Essential 
Relevant experience in an environment providing services for children and young people, and their families.

Experience of working in people’s homes. 

Good knowledge of child development from birth to 19 and factors which impede their overall development. 


	Desirable Experience of working in family homes.

Experience of working in a community setting with children, young people and families.

Knowledge / experience of relationship-based parenting interventions, such as VIG, Circle of Security or similar.


	Essential Aptitudes/Behaviours
	

	Ability to communicate with people at a variety of different levels.

Able to make sound judgements under pressure.

Able to remain calm in difficult situations. 

Good observational skills.

Uses tact and treats personal information confidentially.

Ability to communicate with people at a variety of different levels.

Able to make sound judgements under pressure.

Able to remain calm in difficult situations. 

Good observational skills.

Uses tact and treats personal information confidentially.

	

	Appointment will be subject to a satisfactory Enhanced Disclosure and Barring Service check to assess the suitability of candidates to work with children or other vulnerable groups.



The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.

Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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