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Job Description and Person Specification
 



Safeguarding Training Officer

	Department
	Education 

	Section/Service
	Education Quality Assurance, Intervention and Regulation Service

	Location
	County Hall Norwich 

	Grade
	I

	Responsible to
	Safeguarding Adviser

	Responsible for
	Delivery of statutory safeguarding training for schools and other educational settings to ensure statutory compliance. 



	Role and Context 

	Job Purpose 

	· To co-ordinate, design, deliver and evaluate safeguarding training programmes and training materials for schools, colleges and other education settings with support from the Safeguarding Adviser;
· To monitor training data to ensure that schools meet statutory requirements for safeguarding training;
· To contribute to the wider dissemination of safeguarding information through the safeguarding newsletter, Twitter and the Norfolk Schools and Learning Providers website. 


	Context

	To support the work of the Safeguarding Advisers in order to ensure that statutory responsibilities for safeguarding training are fulfilled and essential information is recorded and data is collated and analysed. 

	Other Job Information 

	As part of a wider team dealing with statutory regulations, and the safety of young people, there will be a requirement for work to be undertaken to fulfil a county-wide brief (travel included). 



	Principal Accountabilities in order of importance

	

	To work with the Safeguarding Adviser to co-ordinate, design and deliver training programmes and training materials for school staff and other education professionals including independent schools and Further Education settings.

To provide effective monitoring of training data to ensure that schools and other educational settings meet statutory requirements for safeguarding training in accordance with national and local requirements.

To evaluate the impact of safeguarding training on practice. 

To contribute to the wider dissemination of safeguarding information through the safeguarding newsletter, Twitter and the Norfolk Schools and Learning Providers website. 




Person specification

	Qualifications

	Essential
	Desirable

	· Ability to provide and deliver safeguarding training in-line with local and statutory regulations

· Degree or professional qualification relevant to work with children and young people
	· Training Qualification

	Experience

	Essential
	Desirable

	· Experience in design, planning and delivery of safeguarding training to schools; including Headteachers and Governors.
· Experience of working within a local authority, school or other education setting with some responsibility relating to Child Protection.

	· Experience of evaluating and measuring the impact of training programmes.

	Skills/knowledge

	Essential
	Desirable

	· A thorough understanding of statutory requirements relating to safeguarding in education settings e.g. Children Acts, Education Act 2002 and relevant statutory guidance issued by the DfE. 
· In depth and up to date knowledge and experience of safeguarding issues, policies, procedures.
· A thorough understanding of the organisation of schools and settings and their role in safeguarding.
· Competent IT skills including the use of PowerPoint, Word and Excel. 
· Ability to produce high quality training materials.
· Ability to monitor applications and attendance on courses as well as ensuring the effective evaluation of each training event.
· Knowledge of best practice in safeguarding children in education settings.
· Ability to work as part of a team
· Experience of working on own initiative with a high degree of autonomy and ability to motivate
· An ability to communicate effectively and confidently with a variety of audiences.
· To establish and maintain positive relationships with colleagues, Head Teachers, school staff and other multi-agency partners.
· Good listening and negotiating skills.
· Ability to work flexibly to meet the needs of the service.
· Demonstrable commitment to supporting diversity.
· Willingness to keep up-to-date with developments in safeguarding.






The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.


General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.



Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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