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Job description and person specification

Highways Development Management & Licensing Officer


	Department 
	Community and Environmental Services

	Service 
	Highways / Developer Services

	Grade
	J

	Reports to
	Developer Services Manager

	Responsible for 
	None

	Job reference
	11361 (Position 517165)



	Job Purpose – 


	
Located within Highways Developer Services, this post is part of a wider team responsible for advising Local Planning Authorities on the transport impacts of development proposals. 

You will have specific regard to promoting sustainable development; maintaining and improving road safety; minimising traffic generation; and maximising the shift towards sustainable travel modes, primarily within the Great Yarmouth Borough Council area.

You will protect the Highway Authority’s interests in the consideration of HGV Operators Licenses, ensuring highway safety is not prejudiced and where appropriate site improvements are secured. 

The postholder represents the Highway Authority’s interests in the consideration of minor development proposals (inc. vehicle access enquiries) and provides statements at/for Planning and Enforcement Appeals.This includes representing the County Council on often complex and contentious matters regularly involving communication with elected Councillors and members of the public.


	Context – 


	
Norfolk County Council is the Highway Authority for roads within the county. The Highways Developer Services team is responsible for assessing the impact of development proposals on the roads and transport networks in the area. We provide recommendations to Local Planning authorities to help improve and preserve the safety and sustainability of travel in the area as new developments are delivered. Our team considers over 5,300 planning applications each year, ranging from small residential proposals; new or expanded schools; and new commercial or retail units.

The Highways Developer Services team considers, negotiates, and agrees transport mitigation measures working in collaboration with key stakeholders to ensure development occurs in the right locations. 

The team works closely with all key stakeholders including Local Planning Authorities, developers, and central Government to plan, promote and deliver development proposals. Considerations are often sensitive and contentious and therefore the team has a high political profile. 

The post holder will consider the highway safety implications of Goods Vehicle Operator Licence application consultations from the Traffic Commissioner in relation to the operation of goods vehicles (in excess of 3.5 tonnes gross vehicle weight).

The role is the first point of contact regarding any proposed development in a specific area and is required to work in partnership with planning stakeholders, developers, the local community and elected local authority representatives. The postholder has the delegated authority to respond to development proposals associated with planning applications below an agreed threshold.

Highways Development Management & Licensing Officer is currently located at County Hall in Norwich, and are required to visit site as necessary.




	Accountabilities - 

	
Assess development proposals to ensure the County Council’s interests as Highway Authority are not prejudiced and to secure any necessary improvements to the County’s transport infrastructure or services, including: -
· advising Local Planning Authority on highways and transport implications, together with directing any detailed technical analysis.
· preparing and presenting the Highway Authority’s case at Planning and Enforcement Appeals.
· agreeing the detailed design of developer funded small highways works schemes to ensure compliance with local and national standards, ensuring such works do not place unwarranted financial burden on the Highway Authority.
· Ensure strategic and local planning/transport objectives are taken into account in the consideration of development proposals, including national planning policies; Local Plans; and other recognised relevant guidance in so far as they relate to highways & transport matters.
· undertaking risk management assessments, deciding when or if deviation away from published standards is acceptable.
· Attend committee meetings to advise elected members of the Highway Authority position and answer member’s questions and explain the highway authority’s position in relation to development proposals.
· Negotiating with developers, Local Planning Authorities and planning stakeholders and direct the preparation of easements and licenses to secure improvements to the County’s transport infrastructure or services ensuring the impact of development is fully addressed.

· Assess applications for new HGV Operator Licenses, including conducting site inspections, ensuring the proposed operating centre is technically suitable and formulate the Highway Authority’s response.

· Liaise with HGV Operators and their technical advisors to ensure highway safety is not prejudiced. Where appropriate negotiate mitigation measures to overcome highway safety concerns and assist senior colleagues in their preparation and presentation of the Highways Case at HGV Operator License Public Inquiries and Transport Tribunals. 

· Oversee the review of Applications and Decision notices published by the Traffic Commissioner to ensure all new HGV licence applications are identified for assessment.





	Person Specification


	Qualifications:

	Essential
	Desirable

	
	An HNC/HND in Civil Engineering
or
IHE Certificate in Transport Development Management 
or 
an equivalent professional qualification.


	Knowledge/Experience:

	Essential 
	Desirable 

	Relevant highways and transport experience and a proven track record over three years demonstrating technical competence.

Negotiation and representation with agents/ developers / their representatives (or similar).

	Representing your employer at public meetings or presenting before an audience.



	Skills:

	Essential
	Desirable

	Excellent negotiating skills, allowing resolution of disputes by agreement.

The ability to effectively communicate in writing and verbally.

An ability to deliver high quality interventions to challenging deadlines.

A methodical approach to work, demonstrating an attention to detail.

An ability to work on your own initiative to solve problems.

Ability to interpret and apply highway design and environmental standards, safety audit and highway legislation & regulations.

Ability to interpret and apply national planning policies, Local Plans and the Local Transport Plan in so far as they relate to transport matters.

	



	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information 


	· On occasion the post holder will be expected to work outside of normal office hours to represent the Council at public meetings and at planning committees. 
 
· The post holder requires a full valid driving licence and regular access to a motor vehicle.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.







Last reviewed on: 14 June 2024
		Approved By: Director for People
		Version number: 160


Page 2 of 2
image1.tif




image2.png




image3.png




image4.png




image5.png
Norfolk County Council




