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Job description 

Education & Family Worker

	Department 
	Children’s Services

	Service 
	Community & Partnerships 

	Grade
	G

	Reports to
	Team Manager (School & Community)

	Responsible for 
	

	Job reference
	



	Job Purpose 

	To deliver quality evidence-based early interventions that assist education settings and parents/carers to respond to the unmet learning and support needs of vulnerable children and young people.  

To work with education settings and families developing smart action plans with interventions that focus on improving learning outcomes for children and young people.  

Manage a workload that responds to needs at both an early help and emerging support level, delivering early intervention and where required specialist support to de-escalate and step-down support from a specialist/statutory level. 

To offer emotional and practical support to settings, children, young people and their families that increases their capacity to engage and participate in education, build resilience, and helps them achieve positive outcomes.  

Model good practice in supporting children and young people with SEND within education settings and their family at a range of suitable venues.  


	Context 

	The post operates within a Community, Setting and School Zone Team. The teams are focused on identifying and effectively supporting children and their families alongside their education setting at the earliest opportunity.  The team will assist settings, cohorts and individual children by delivering evidenced informed interventions and support using a team around the family approach.  Supported by a dedicated team manager you will be part of a team of education family workers, alongside other support services including Family Hubs and specialist SEND services within Children’s Services (CS).  

There are number of Zone teams spread across the whole of Norfolk supporting approx. 15,000 children with SEND support needs across approximately 700 education settings (including Early years, Schools, and post 16 providers).




	Accountabilities 

	Undertake and deliver support services to respond to the unmet needs of children, young people & families.  Including working alongside educational settings and other professionals to assess need, develop SMART action plans and deliver evidence-based interventions designed to improve outcomes for children and young people with their families.


	Demonstrate consistently high standards of practice that put the needs of children at the forefront of all activity.


	Record interventions and direct work in a comprehensive, accurate and judgement free manner, applying suitable analysis to justify defined course of actions


	Building trusted relationships with assigned education settings and families in preparation for effective intervention and service delivery


	Work independently in response to the needs of families & education settings, and seeking guidance and support when unsure, and/or to improve the quality and effectiveness of interventions.


	Contribute to reviews and evaluations of progress relating to cohorts and individual children, including providing written submissions (where required).


	Working with other team members and wider CS colleagues to develop new resources for use with educational settings and families. 


	Develop effective relationships with local agencies, partners and Early help services to ensure seamless provision of services across the district.  


	Share information about children and young people with other agencies in order to manage risk to others, to safeguard them and promote their welfare in line with the requirements of all relevant legislation and guidance.


	Be part of a community of practice, identifying opportunities for improving day to day procedures, processes & practice, contributing to these and supporting the continuous improvement and development of the service.


	Operating in accordance with service policy and procedures and relevant standards for Children’s Services


	Supporting and role modelling approaches and interventions alongside members of the team around the child(ren) including co-delivering interventions (where required).


	Work alongside education settings and other professionals to deliver & share evidence-based practice & approaches that assist children, young people and families to achieve successful sustainable outcomes that reduces the need for statutory intervention.  


	Regularly communicate with other agencies and service providers to share information, build working relationships, join-up service provision for families, ensuring that children and families receive the best possible service at the right time.


	Presenting and accounting for work with children, young people and families, in terms of quality assurance, audit and inspection processes.


	Deliver interventions and programmes (inc group work) with children, young people and their families in various settings including school, college, family home, libraries and other relevant community facilities.





Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	Knowledge of national and local education, health and/or social care procedures. 

Empathy and sensitivity to the needs arising from a wide range of family dynamics

Good understanding of the developmental milestones of children and young people and the issues that affect them in contemporary society.

Good analytical, assessment and critical reflection skills.

Good written and verbal communication skills

Ability to build and maintain effective networks and relationships

Ability to work as member of a team.

Ability to deliver/co-deliver group-based interventions.

An understanding and appreciation of the role of related services.

Ability to influence others practice based on technical or professional expertise.

Ability to interpret management information systems to ensure ongoing review of performance of teams and progress towards targets and objectives within the service.
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	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Experience of, or the ability to demonstrate the competence to, work directly with educational settings, individual children, young people and families to identify and assess their needs and make appropriate planned responses which seek to improve outcomes.

Experience of working with vulnerable children, young people and families in the public, private or voluntary sector .

Experience of case management and assessment frameworks 

Experience of using IT and electronic case management systems

Experience of working with a wide range of other professionals to develop and deliver shared initiatives for children, young people and families
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	Qualifications
	Mandatory (ü)
	Indicative (ü)

	Relevant level 3 qualification and substantial experience (minimum of 2 years) of working with children, young people in education or social.

Qualification in evidence based interventions that primarily focus on SEND, parenting support and learning.

Degree level or similar in relevant subject area

	ü
	



ü


ü



	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	
The service is designed and managed within a district structure and location, but from time-to-time postholders may be required to assist teams across county.  You are required to travel as part of your duties, the majority of which will involve visits to families’ homes, education settings and community venues.   

The service is required to be flexible and responsive to the needs of children, young people and their families. As a result, staff may be required to work flexibly outside of usual business hours.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.





Last reviewed on: 14 June 2024
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