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Job Description and Person Specification  

Area Support Engineer


	Department 
	Community & Environmental Services (CES)

	Service 
	Environment & Transport / Highways Team

	Grade
	I

	Reports to
	Area Manager

	Responsible for 
	Up to 2. No. Drivers 

	Job reference
	GR3308



	Job Purpose


	To contribute, as a member of the Highways area office management team, to the delivery of the service in order to support the County Council’s vision and the achievement of corporate priorities.

Assist the Area Manager and the sector teams in collating, prioritising and ordering the weekly capital and routine works orders to match agreed budget, resource and organisational requirements.  

Co-ordinate the locality based sector teams in the delivery of the highway maintenance activities and winter services, so that works are ordered and implemented to agreed standards, procedures, specification, programme, legislation, time and budget. 

Assist the Area teams with first line responses to corporate standards, on highway matters and help meet customer service requirements.

To support the delivery of Highway related Streetscene activities and work closely with key delivery partners in localities.  

Assist the Area Manager and the sector teams in collating, prioritising and delivering capital scheme maintenance briefs to the required timescales.  

Where required, assist the Area Manager in fulfilling Premises Management duties. 


	Context 


	The Highway Area teams are responsible for the client highway maintenance and streetworks functions for the County Council as Highway Authority.  Working with in-house and partnership staff for delivery of works required, key services include highway inspection & scheme identification, Member and public interface, supervision of works (including utilities and developers), traffic management inspection and monitoring of all works affecting the public highway, and winter & emergency planning.

In order to focus on local delivery, the county is divided into three areas, each with a team based at an area office, headed by an Area Manager.  There is also a central section for countywide support and co-ordination.

The jobholder will lead the sector team based in one of the three depots, working directly with team managers, staff, partners, road workers, developers, customers, utilities, customers and all tiers of government to ensure the effective delivery of services within a locality.

The post covers a designated highway maintenance area of the County and requires regular contact and liaison with various key stakeholders within the Area.    




	Accountabilities 

	Liaise with sector teams to collate and order weekly capital and routine works orders so that works are ordered and implemented within specified timescales to agreed standards, procedures, legislation and budget.


	Assist with monitoring of budgets for capital and routine works and programmes in an allocated area, to ensure targets are met and take appropriate rectifying action where necessary.


	Line management of up to 2 no. drivers.


	Promote and develop positive public liaison and customer focus by deputising for the Highway Engineer, when necessary, in responding to communications from Members, public bodies and the public so that their problems and concerns are dealt with promptly in accordance with NCC customer care standards.


	Prioritise capital scheme briefs produced by the area highways team, and update the forward programme for submission to defined timescales.  Provide liaison with the Asset & Capital Programme teams.


	Produce proactive maintenance orders for annual items including the production and maintenance of schedule information.  Assist in management of the work carried out by partners and term maintenance contractors.


	Apply health and safety policies, systems and procedures so that risks are identified and appropriate measures are put in place within an allocated area.  Continuously monitor laid down systems and review in line with works in progress to ensure the safety of employees, contractors and the public.


	Effectively assist in managing people to meet the requirements of the service including coaching and development.


	Participate in the delivery of winter maintenance and other emergency plans to ensure maintenance of the highway and public safety.


	Investigate, positively support and respond to CES locality issues as required.


	Where required, assist the Area Manager in fulfilling Premises Management duties. 







	Person Specification


	Qualifications:

	Essential
	Desirable

	A formal Civil Engineering (or similar) qualification such as a Degree, HNC or NVQ 3 / 4 level

	Qualified to Incorporated Engineer level or above 



	Proven track record across the full range of job duties over at least 7 years demonstrating increasing complexity of work and responsibility assumed.

	Member of a recognised Professional Institution 


	Must have current Driving Licence

	Street works Supervisor Accreditation Qualification


	Experience:

	Essential 
	Desirable 

	Substantial experience of working in either a:
· Highway maintenance environment
· Construction environment

	Experience and understanding of:
· Health and safety procedures / law / CDM
· Highway Law
· NCC TAMP
· NRSWA / Road Traffic Regulation Act / Traffic Management Act / Norfolk Permit scheme 


	Experience of supervising and dealing with contractors, utility companies and developers

	

	Experience of dealing directly with members of the public

	

	Experience of works ordering and budget monitoring

	

	Knowledge/Skills:

	Essential
	Desirable

	Good communication and interpersonal skills

	Aptitude for operating and learning IT applications, both internal and external web based


	Disciplined, organised and able to prioritise workload effectively

	Good working knowledge of the highway network in the area of work


	Able to use own initiative, be flexible, multi-task over a range of activities and be able to work as part of a team

	

	Good customer focus skills

	

	Aptitude for operating and learning IT applications, both internal and external web based

	

	Excellent financial management skills and experience
	



	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)


	· Allocated area
· Order and implement works activities within the relevant timescales and to agreed standards
· Monitoring of agreed standards
· Assist in the monitoring of budgets for routine / programmed works for delivery of these to target
· Prioritisation of scheme briefs produced by the area highway teams, updating the forward programme, including liaison with the Asset team on road condition.
· Response service to members of the public, members and public bodies in deputising role for the Highway Engineer.
· Line management of up to 2 no. Drivers (depending on Area)
· Transport for use in carrying out the duties is required, although pool cars are also available via a booking out system.  The post holder could be required to work flexibly to provide cover at other locations, as required.  



	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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