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Job Description and Person Specification
 


Public Health Apprentice

	Department
	Public Health

	Section/Service
	Adult Social Services and Public Health

	Location
	County Hall, Norfolk

	Grade
	Scale G
	GR number
	GR8006

	Responsible to
	Public Health Principal

	Responsible for
	No staff managed

	Effective date
	January 2027

	Apprenticeship
Public Health Apprentice, BSc in Public Health integrated degree (level6).
And eligible to register as a Public Health Practitioner with the UK Public Health Register (UKPHR).



	Principal Accountabilities

	· Supporting public health teams on a range of projects under close direction and supervision, whilst making direct contributions to the projects.
· Collate topic specific data, as directed, from pre-determined sources to support colleagues in the undertaking of health needs and impact assessments; and the review and publication of JSNA chapters.
· Contribute to service and intervention evaluations through analysis of local data, as directed, and comparator reviews as guided.

	Principal Accountabilities

	· Support the commissioning of Public Health services through:
· contributing to the development of service specifications; sourcing topic specific guidance on current practice
· assisting in the support of Level 1 and Level 2 providers of public health services
· supporting the evaluation of associated services.
· Delivering allocated projects / work streams within appropriate levels of quality, time, and performance.
· Developing relationships with staff, external organisations and partners to support delivery of Public Health objectives.
· Working within identified resource restraints and defined initiatives
· Reporting issues where unforeseen events impact on objectives or targets.
· Ensuring that local policies, professional standards, and codes of practice for delivery of public health functions are met.
· Ensuring that health and safety legislation, policy and best practice is fully complied with.
· Keeping up to date by participating in Continuous Professional Development (CPD), research and audit.


Person Specification 

	Qualifications

	Essential
	Desirable

	Apprentice level:
· Must hold UK Level 2 qualifications in GCSE Maths and English at grades A–C / 9–4.
· Must have achieved a minimum of 112 UCAS Tariff Points through A-levels, BTECs, T Levels, Access to HE Diplomas, 
or equivalent qualifications.
· This apprenticeship is for new learning: Applicants must not already hold a public health-related degree or be working towards UKPHR Practitioner status.
	· Project management qualification. 
· Evidence of on-going professional development.

	Experience/ Personal Attributes

	Essential
	Desirable

	· Enthusiastic and committed to improve community health and wellbeing, and to reduce health inequalities.
· Ability to build and maintain good working relationships with groups and individuals across a range of backgrounds and in a range of settings.
· Excellent verbal communication skills and the ability to speak to people from a range of different backgrounds.
· Proactive with ability to work on own initiative and as part of a team, contributing to shared goals. 
· Good organisational skills and ability to work to deadlines. 
· Ability to adapt to new working practices in response to organisation change and shifts in evidence base.
· Commitment to professional and organisational development.
· Commitment to completing 3years of academic study for a BSc in Public Health
	· Experience of working in a related setting, (e.g. Health or Social Care, Local Authority)
· Experience of working in partnership with external bodies, particularly in delivery of joint action plans to achieve shared objectives.
· Experience of project management.
· Experience of researching, analysing and disseminating public health information and policy.
· Experience of managing a diverse workload in a pressurised environment and ensuring that deadlines are met.



	Skills/knowledge

	Essential
	Desirable

	· Evidence of team working to achieve results. 
· Demonstrates a commitment to public health agenda and an understanding of health inequalities and a willingness to develop knowledge.
· Experience which demonstrates ability to research, gather and analyse information. 
· Ability to communicate ideas and information to a range of people, including the ability to write and present reports effectively and provide complex information in accurate spoken English. 
· Good interpersonal skills, with the ability to establish and maintain effective working relationships with colleagues and external partners.
· Ability to demonstrate good organisational and project management skills. 
· Have a working knowledge of Microsoft Office applications or equivalent including the following: Outlook, Word, Excel, Internet Explorer, and have a willingness to learn new applications and technology as appropriate. 
	· Experience of working in a public health-related role.
· Knowledge of the causes of ill health and health inequalities in a population.
· Knowledge of public health -principles and methodologies that can be applied to improve health and reduce health inequalities.

	Other Requirements

	Essential

	· Willing and able to travel regularly to Coventry University for in-person learning and attend in-person meetings in a variety of settings across Norfolk.
· Must be aged 18 or over at the start of the apprenticeship (January 2027).
· Must meet UK residency eligibility:
· Be a UK or EEA citizen with at least three years’ residency in the UK prior to the apprenticeship start date
or be a non-EEA citizen with permission to live in the UK (not for education purposes) and have been a UK resident for at least one year before the apprenticeship begins.



The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.

Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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