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Job Description and Person Specification




Restorative Practice Lead

	Department 
	Children’s Services

	Service 
	Residential & SIA

	Grade
	Scale L

	Reports to
	Head of Social Work for Residential & SIA

	Responsible for 
	Restorative Practice Academy Workers

	Job reference
	MJ2064

	GR number
	GR6492

	CF1
	Social Work and Health

	CF2
	Social Work and Safeguarding



	Job Purpose 

	To lead on the development, delivery and management of the Restorative Practice Academy and service across Children’s Services.   

The Academy will provide a training & learning opportunity for young people and young adults (aged between 16 and 25) to work with young people who are at risk of criminal exploitation and who maybe experiencing conflict and disconnection from family and friends.
 
Young adults within the Restorative Practice Academy will support the innovation, design and delivery of restorative approaches within families, communities, Looked After services, and schools, by delivering mediation and restorative interventions to families, education practitioners and young people in order to repair harm and resolve relationships.

The postholder will also play a key role in the promotion and embedding the use of Restorative Practice within Children’s Services, Norfolk County Council, its partner organisations and schools.  


	Overview/Context

	Norfolk County Council Children’s Services firmly believes that restorative approaches provide the foundation to build, maintain, and repair relationships positively with families, communities, staff, and partners. Working together with people, in equal measures of high support and high control, can develop responsibility and ownership, and from that, sustainable families and sustainable communities. 

Children’s Services is the lead partner in a multi-agency partnership working to embed restorative practices across services to children, young people and the families, the communities in which they live and within Norfolk schools, as well as leading on the delivery of restorative approaches training and interventions. 
Other Job Information 
You will be required to travel as part of your duties and may be required to work out of hours.



	Principal Accountabilities 

	To lead on the development and implementation of the Restorative Practice Academy for Norfolk, including service design, recruitment, and training.


	To manage and continually develop the Restorative Practice Academy (recruitment, training, consultation and intervention).


	To oversee the innovation, design, action planning and delivery of mediation and restorative interventions to families, communities, Looked After Services, education practitioners, and young people in order to repair harm and resolve relationships.


	Mentoring and supporting the Children’s Services experienced young people who partake in the academy to become Restorative Practice Workers.


	To line manage the Restorative Practice Co-ordinator and all Restorative Practice Workers.


	To ensure that all restorative and mediation activities are risk assessed and appropriate safeguards are in place. To provide information and structured support to all the participants of restorative activities.


	To advocate and support young people who are in conflict situations.

	To work closely with colleagues and partners to champion and promote the use of Restorative Approaches across Children’s Services and Partner agencies and in communities, including educational establishments.


	To be a restorative approaches practitioner and when required provide direct support and Restorative Practice intervention, including supporting young people in group work offering young people guidance and advice.


	To maintain an up-to-date knowledge of current research and development in the restorative practice field, ensuring involvement activities operate within these parameters to best practice standards


	To directly deliver training, workshops and presentations as required.

	To ensure effective monitoring, management, and control of financial, human, and other resources.








Person specification

	Qualifications
	Essential 
	Desirable 

	Professional qualification or educated to degree level or equivalent experience in a relevant subject area such as social science, education or health setting.

Evidence of continued professional, managerial and personal development.

Hold a membership of an appropriate professional body.

Relevant professional qualification/ accreditation in Restorative Practice.

Restorative Practice training.
	




	













	Knowledge/Experience
	Essential 
	Desirable 

	At least three years post qualification or equivalent relevant experience.

Experience of working with people in difficult situations, managing emotions and responding with empathy and compassion.

Experience of using restorative approaches in a setting with children and young people.

A strong track record of developing effective relationships through partnership working, across organisational and professional boundaries.

Experience to ensure credibility when representing the Council with service users, commissioned providers and in-house operational staff.

Knowledge of Child Protection and LAC procedures and current Department for Education guidance and legislation.

Demonstrable experience of successfully delivering training in a multi-disciplinary setting.

Good understanding of the criminal justice, social care or education systems.

Experience of contributing to service transformation projects and effective project management.

Experience of evaluating, monitoring and developing the quality of practice in relation to participation 

Experience of successful budget management, monitoring and control and delivering value for money services.

	




















	





































	Aptitudes/Behaviours
	Essential 
	Desirable 

	Strong leadership skills and an ability to effectively manage performance especially during periods of change.

Excellent communication skills, with the ability to convey complex information both written and orally in a clear, concise and accessible manner to a range of audiences.

Full commitment to the importance of relationship-based practice and team working in a multi-agency context.

Positive attitude to children, their families and their social inclusion Positive attitude to children, their families and their social inclusion.

Understanding of and commitment to behaviours underpinning successful working with people with diverse needs and backgrounds .

Understanding of and commitment to safeguarding in relation to children and young people.

Capacity to work in partnership, engage and negotiate with representatives from appropriate settings.

Ability to work on own initiative without continuous supervision.

Skills in handling and analysing data to provide accurate and relevant performance reporting.

Evidence of the ability to utilise management information and technology to assist in achieving goals

Ability to work effectively with service users, providers and stakeholders to co-produce services. 

Ability to scrutinise and challenge in
a constructive way

	




























	















































The Council’s values and strengths

· Take accountability (Do what we say we will)
· Make strategy happen (Take action which makes Norfolk a better place)
· Be evidence based (Target our work to make the biggest difference)
· Be business-like (Think smarter to ensure value for money)
· Be collaborative (Work together to find a better way)


General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.



Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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