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Job description 

Child and Family Therapeutic Worker

	Department 
	Children’s Services

	Service 
	Intensive and Specialist Support

	Grade
	J

	Reports to
	Team Manager – Specialist Support

	Responsible for 
	No staff managed

	Job reference
	



	Job Purpose 

	To undertake direct Psychosocial Therapeutic Interventions with children/young people
and their families and wider systems, with the purpose of enabling children/young people
to stay in their own families/communities, and to enable reunification of families as
required.


	Context 

	Children’s Services’ practice vision ‘Vital Signs for Children’ is the way we approach
practice in Norfolk. We strive to work as a whole system and with the whole family using
a practice approach that is:
· Relationship-based – working to build consistent and trusted relationships with families.
· Strengths-oriented – identifying the strengths of families and building on them to create positive change.
· Outcome-focused – doing whatever it takes to achieve the best outcome for families.

We believe it is vital that children are prepared and able to learn, build positive, long-term relationships, and receive family-based care.

This role is within the Intensive and Specialist Support Service, which is commissioned
by either Family Support or Social Work teams to deliver Intensive or Specialist Support.

This includes Practical Intensive Support/Home-Based Support; Specialist Interventions
in Domestic Abuse Work/Child and Family Therapeutic Work; Substance Misuse; or
Mental Health.

The Post Holder will be delivering Therapeutic Interventions to meet the needs of
children and families.




	Accountabilities 

	To deliver planned individual Psychosocial Intervention with children/young people and their parents/carers using evidence-based trauma-informed approaches to:
· Enable children and young people to maintain living with their families and within their communities.
· Enable young people to build resilience, work through past difficulties, and develop their capacity to manage their emotions and behaviour.
· Support parents/carers to manage psychological difficulties and past trauma, so that they can prioritise and respond to their children’s needs


	To manage a caseload of children/young people and deliver interventions on behalf of
the Case Accountable Worker. This will include working with families with complex
difficulties, and children/young people that have experienced trauma and that may
require Intensive Support.


	To provide comprehensive assessments and analyses of the child/young person’s and
family’s needs.


	To collaboratively agree the approach, priorities, and desired outcomes for the work,
through meeting with the child/young person, their family and Allocated Worker/team.


	To monitor and review arrangements and agreements with families.

	To take the lead in planning and delivering Psychosocial Group Work Programmes for
children and young people, and to ensure flexibility and innovation in meeting the needs
of children and young people.


	To provide consultation, training, and support to Intensive and Specialist Support Service colleagues to develop knowledge and skills in direct Therapeutic
Intervention/Approaches


	To assist staff to plan and deliver interventions which will promote positive emotional health, and to also achieve better outcomes for individual children/young people and their families. This involves: 
· Supporting staff to develop their knowledge of other services and networks.
· Supporting and coaching staff to improve their skills in communicating with children and building resilience in children and families using trauma-informed approaches.


	To provide consultation to other professionals on the Therapeutic Intervention required for children and families, which may lead to a referral to the Intensive Intervention Team, or recommendations of alternative referrals.


	To support the development of effective integrated working practice with other practitioners and agencies to ensure children/young people and their families experience a seamless service of support, and to ensure improved emotional health and wellbeing (ensuring referrals to more specialist support services where necessary).


	To bring to the notice of the Case Accountable Worker any changes in a client’s needs or circumstances that may require the need for further assessment or intervention.


	To maintain full and accurate records, to produce and present reports in accordance with departmental procedures, and to ensure quality assurance requirements are met.


	To support colleagues to make referrals to external Mental Health and Psychological Therapy services


	To be able to work out of hours (where appropriate) to provide a flexible and responsive service that meets the needs of the families referred.


	To ensure that services are provided in accordance with departmental standards and objectives of quality assurance, with due regard to health and safety and equal opportunities requirements.


	To undertake risk assessments where appropriate.


	To participate in supervision, annual appraisals, and staff development training (as appropriate).


	To represent the department in appropriate meetings and forums.




Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	Ability to adapt communication styles, language, and approaches to communicate with people with a variety of different needs. 

Ability to make sound judgements under pressure, and to remain calm in difficult situations. 

Strongly committed to integrated working as a means of delivering positive outcomes for children and young people. 

Evidencing the commitment to equality and diversity issues that affect the operation and delivery of public sector services. 

Ability to practice in non-judgemental, non-discriminatory ways

	ü



ü


ü




ü


ü


	

	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Relevant experience in providing Psychosocial Interventions/Therapeutic Services for children/young people and parents/carers.

Using relational, whole family approaches that are trauma-informed, non-shaming and strengths-focused (including post-qualifying experience).

Good knowledge of services for children/young people and parents/carers provided by the department and other
agencies (in particular, Mental Health and Psychological Therapy Services).

Knowledge of child development from birth to age 19, and theories related to direct work with children.

Knowledge of risk and resilience factors for positive mental health in children.

Knowledge and understanding of common mental health problems in children/young people and adults (including experience of working with attachment and trauma issues
that are multi-generational).

Specific experience and knowledge of working with adolescents with complex behaviours and high risk-taking behaviours.

Experience of developing and providing group work with children/young people, parents/carers, and families

Experience of working collaboratively and relationally across agencies to establish joint systems to deliver and develop services. 

Knowledge and experience of a range of evidence-based Therapeutic Intervention Models/Approaches, which can be effective in working with children and families.

Experience of using Restorative Approaches with families. 

Effective oral and written communication skills and IT skills, including use of databases, case recording systems, and Microsoft Office (e.g.: Word, PowerPoint, and basic Excel skills)

	ü



ü




ü




ü



ü


ü




ü



ü
	
































ü



ü



ü


ü




	Qualifications
	Mandatory (ü)
	Indicative (ü)

	A recognised professional qualification to Degree Level (Nursing, Social Work, Psychological Therapy, or equivalent), with accreditation to practice as appropriate.

Signs of Safety Training 

Restorative Practice Training

	ü
	



ü

ü


	Appointment will be subject to a satisfactory Enhanced Disclosure and Barring Service check to assess the suitability of candidates to work with children or other vulnerable groups.




	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	The service is designed to ensure consistency across the county but is managed within
localities to focus on local delivery. However, from time to time when the service in
another area is under pressure there may be a need to assist across geographic boundaries. 

You are required to travel as part of your duties, the majority of which will involve lone working with children, young people and families in their homes and community. You will be responsible for your own travel arrangements and these must be carried out in the most effective and efficient way to perform your job. You may also be required to transport children and babies in your own vehicle. 

To support families when they most need it, you will be required to work outside of normal office working hours, including some evenings and weekends. 

It is also important to be aware that you will be working with complex and emotionally difficult cases. You will be required to visit family homes where conditions and hygiene may be poor/unsafe, and you may encounter drug/alcohol misusers.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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