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Job description 

Connected Innovation Hubs Manager


	Department 
	Economic Development

	Service 
	

	Grade
	Scale K

	Reports to
	Innovation and Sectors Manager

	Responsible for 
	Connected Innovation Programme

	Job reference
	11110



	Job Purpose 

	To coordinate the network of innovation hubs, business incubators, universities, research institutes and Freeport across Norfolk and Suffolk, which is currently the largest regional innovation network. 

To boost the profile of the region’s innovation ecosystem, supporting Norfolk & Suffolk Innovation Board and Industry Council meetings and presenting locally, regionally and nationally. 

To leverage external funding, including independent planning, coordination and bid writing, in order to deliver programme objectives.

Enhancing the innovation support landscape – leading the development of new support programmes and monitoring existing programmes and increasing the visibility of the Connected Innovation network to the finance and investment committee. 


	Context 

	Connected Innovation is a key programme hosted by the Innovation & Sectors team within the Economic Development team in the Growth and Investment Directorate. The team have a Local Action Plan with Innovate UK and have secured the Create Growth Programme, Barclays Eagle Labs’ Ecosystem Partnership Programme for early-stage tech founders and the Agri-Tech and Food Tech Launchpad. 

The Innovation Hubs network is a strategic group that has been used to support both Economic Development and the Norfolk & Suffolk Unlimited teams with key priorities, such as mapping key technological capabilities and research strengths in the region to supporting delegations to major events in the UK and Europe.




	Accountabilities 

	Strategic lead for coordination of 21 innovation hubs across Norfolk and Suffolk. 

Responsibilities include:
· Manage strategic partnerships with Innovate UK and innovation hub executives.
· Identify co-investment opportunities and support funding bids for regional innovation and business support.
· Develop joint investment programmes to grow local innovation clusters and promote inclusive innovation.
· Ensure alignment of opportunities for coordinated efforts across hubs.
· Increase engagement by coordinating activities with national agencies and partners in Norfolk and Suffolk, including UKRI, DSIT, DBT, and the British Business Bank.
· Map the innovation skills gap and create a roadmap to enhance these skills with innovation hub leaders.
· Connect Innovate UK’s services to strengthen Norfolk and Suffolk’s innovation cluster through the Connected Innovation Programme.
· Support capabilities in Agri-Tech, Biotech, and Aquaculture with partners like Norwich Research Park, CEFAS, and Agri-Tech-E, promoting relevant opportunities.
· Enhance cleantech capabilities, including offshore renewables, through programs with partners like ORE Catapult.
· Support digital innovation in networks, robotics, space, and creative industries, focusing on research excellence at BT’s Adastral Park.


	Managing the Connected Innovation Programme budget for events and marketing.

Manage the £100k+ budget to ensure that Innovate UK services (Innovate UK Business Growth, Innovate UK Business Connect, and Catapults) continue to be increasingly visible, active, and well understood across Norfolk and Suffolk, enabled by the Connected Innovation network of partners and places. 

Through the above and supporting multiple business innovation events and festivals across Norfolk and Suffolk the postholder will drive awareness benefits of Knowledge Transfer Partnerships (KTPs) for businesses. 


	Bid writing and leveraging funding into Norfolk & Suffolk.

The Connected Innovation team recently led a successful bid to the Innovate UK £7.5m Launchpad Programme for Agri-Tech, Food Tech, Agri-Biotech and Aquaculture across Norfolk, Suffolk, Cambridgeshire and Greater Lincolnshire. Four county leads are responsible for managing the cluster with an additional central resource to promote wider opportunities to companies in this sector moving forward. The post holder will provide ongoing support for the Agri-food Food Tech Cluster, which generates additional income for the Connected Innovation team.  

The Connected Innovation team led a successful bid to DCMS for £1.275m to deliver a local scale-up and investment readiness programme for potentially high-growth creative industries across Norfolk, Suffolk and Cambridgeshire. The post holder will support the design of the programme extension in 2025/26, which also generates additional income for the Connected Innovation team, in addition to funding for wider business support.


	Monitoring the delivery of Connected Innovation and associated programmes.

In addition to the Connected Innovation programme performance, several other associated programmes will be monitored through the coordination of steering groups around the projects, and also performance reporting to funders of the programmes, including Government depts DCMS, Innovate UK. Role receives income towards Connected Innovation project from the cluster management of the Agri-Tech and Food Tech Launchpad and also Create Growth Programme.


	Facilitate and lead on the finance and investment sub-group.

The post holder will identify opportunities for innovative companies, innovation hubs and partners through a group of finance and investment professionals dedicated to providing innovative companies with access to finance.  

The sub-group helps to identify public and private finance opportunities.


	Coordination of quarterly Connected Innovation network meetings.

This includes presentations on Connected Innovation Programme, partner opportunities, performance and budget reporting to senior external stakeholders, in addition to raising awareness of innovation funds and opportunities to bid for funds/ design of new innovation programmes.


	Work with the Connected Innovation Programme Manager to join the dots on innovation support locally, identifying gaps.

A key part of the role includes ensuring Norfolk and Suffolk’s innovation ecosystem is joined up, in order to raise profile, coordinate stakeholders and leverage funding for innovation programmes - supporting the region’s key clusters to grow.
  

	Leading on the Connected Innovation website and brand. 

	Seek out opportunities to expand and grow the network across the region and beyond.

There is co-benefit in growing the network, as it enables partners to use the network to help leverage innovation funding into the region – coordinated by the Connected Innovation Hubs Manager.


	Presenting on behalf of the Connected Innovation Programme, locally, regionally and nationally.





	Person Specification


	Qualifications:

	Essential
	Desirable

	Degree or equivalent qualification

	

	Knowledge/Experience:

	Essential 
	Desirable 

	Strong knowledge of the local, regional and national innovation ecosystem

	


	Experience of engaging a large, collaborative network

	

	Understanding of the current finance and funding landscape across the region

	

	Experience in stakeholder coordination and bid writing

	

	Ability to build upon and deliver the existing action plans and strategies such as the Innovate UK Local Action Plan

	

	Skills:

	Essential
	Desirable

	Strong communication, presentation and networking skills

	

	Creative thinking and problem solving independently

	

	Programme management 

	

	Budget Management

	

	Senior Stakeholder management with both internal and external stakeholders

	

	Successful track record for bid writing

	

	Events management

	

	Programme development and monitoring

	

	Facilitation of network meetings and industry councils

	

	KPI and Reporting management

	



	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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