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Job description and Person Specification

Streetscene Inspector (Streetworks)


	Department 
	Infrastructure

	Service 
	Highways, Transport and Waste

	Grade
	G

	Reports to
	Network Co-ordinator

	Responsible for 
	No line management responsibilities

	Job reference
	10136



	Job Purpose - 

	To monitor, inspect and oversee all related Streetscene activities.  

This can include:
· inspecting all traffic management, highway openings and other utility works/activities carried out in, or affecting the public highway, in accordance with relevant legislation including; New Road and Street Works Act 1991 Part III, Highways Act 1980, the Road Traffic Regulation Act 1984 Traffic Management Act 2004 and the Norfolk Permit Scheme.

	Context - 

	The Streetworks and Permit Teams are responsible for streetworks functions for the County Council as Highway Authority.  Monitoring of works, including utilities, traffic management inspection of all works affecting the public highway, and winter & emergency planning.
In order to focus on local delivery, the county is divided into four areas, each with a team based at an area office, headed by the Streetworks Manager.  There is also a central section for countywide support and co-ordination.
The jobholder will form part of the area team based in one of the depots, working directly with managers, staff, partners, road workers and utilities to ensure the effective delivery of services.
Post covers a designated area of the County and requires regular contact and liaison with various promoters of work on the highway within the Area, as well as members of the public and other local stakeholders.  



	Accountabilities - 

	To inspect compliance of ‘live’ sites on the highway of: street works (utility companies); road works (NCC or its contractors); license functions (skips, scaffolding, events in the highway and licences for private apparatus in the highway); and Private works and apparatus in the highway.   Sign-off that the Traffic Management is being carried out as planned and in accordance with regulations and guidance (currently Chapter 8 and the Safety Code of Practice). 

	To inspect highway openings on both ‘live’ and completed works, ensuring any inadequate or unsafe reinstatements are identified to safeguard highway users, protect the integrity of the Councils Highway Asset, and ensure compliance with legislation and the requirements of the Permit Authority.

	Respond to complaints in liaison with other staff to respond to insurance claims, including representing the Authority in court.  

	Manage general street management and licensing functions e.g. skip, scaffold, events in the highway and licences for private apparatus in the highway.  Avoid conflict and minimise disruption to the road user.  Approve or refuse application in writing.  Liaise with applicants as required.

	Participate in area response to emergency situations, including winter service

	To assess the suitability of diversion routes for road closure applications and other associated restrictions i.e. suspension of waiting restrictions if requested by Street Works Officer / Network Coordinator.  To aid the production and processing of Temporary Traffic Orders to ensure that they are issued within the required timescale



Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	· Good IT skills and experience of working with computerised systems
· Excellent written and verbal communication skills
· Self-motivated and able to plan own work
· Proven successful negotiation skills
· Ability to present statistical information clearly.
· Good organisational skills
· An understanding and knowledge of Health and Safety
· Able to use own initiative, be flexible, multi-task over a range of activities and be able to work as part of a team.
· Ability to deliver to time.
· Ability to make decisions within area of responsibility. 
· Good customer focus skills
· Aptitude for operating and learning IT applications, both internal and external web based
· Working knowledge of highway legislation in particular New Road and Street Works Act and the Traffic Management Act
· Good working knowledge of the highway network in the area of work
	ü

ü

ü
ü
ü
ü
ü


ü


ü

ü
	


















ü

ü


ü

	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Experience of working in either
· Highway maintenance environment
· Construction environment
· Experience of dealing with contractors and Utilities

Experience and understanding of:
· Health and safety procedures / law
· Highway Law
· NCC TAMP
· NRSWA / Road Traffic Regulation Act / Traffic Management Act / Norfolk Permit scheme 
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	Qualifications
	Mandatory (ü)
	Indicative (ü)

	· National Certificate in Civil Engineering or equivalent experience/qualifications 
· 5 GSCE’s at level A to C, or equivalent including Maths and English, 
· Must have current Driving Licence 
· Willingness to study for an appropriate qualification (for example National Certificate in Civil Engineering)
· Eng Tech qualification in Civils or equivalent 
· Street works Supervisor Accreditation Qualification
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	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information 


	Approximately 5 to 10 County Council Member Areas
Allocated parish & town councils – typically up to 30 
No direct budget responsibility
No supervisory responsibility Transport required for use in carrying out the duties is required.  
The post holder could be required to work flexibly to provide cover at other locations, as required.  
Post-holders need to already hold or be prepared to gain the appropriate valid Street Works Accreditation.  
Post-holders may need to provide cover to other Inspectors during periods of absence when required.



	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.
· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.
· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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