

                             

[image: Norfolk County Council Logo]
Job description 

TES – Education, Training and Employment, (ETE) Worker

	Department 
	Children’s Services

	Service 
	Post 16 EET Service / Transitional Education Service (TES)

	Grade
	I

	Reports to
	The post will be line managed by a Post 16 EET Service Team Manager but will be embedded within the Transitional Education Service.

	Responsible for 
	NA

	Job reference
	



	Job Purpose 

	To work as a member of the TES team to engage and enable children
and young people to reach their full potential with education, training and employment (ETE) opportunities.

To take a lead role for re-engagement and transition into Post 16 learning for Year 10/11 young people not attending mainstream education setting who are at risk of becoming NEET and to be part of the wider community of practice for adolescents. The postholder will be allocated a caseload of young people to support into and sustain their engagement in ETE.

To assess young people’s skills and needs and ensure they are supported to access and offered ETE provision linking with schools, alternative education providers, Children’s Services, post-16 education providers and employers.

To monitor and review provision to ensure that young people receive a high quality,
efficient and effective service.


	Context 

	The Transitional Educational Service (TES) is responsible for the interim education provision for children and young people of statutory school age who:

▪ require full-time education due to exclusion;
▪ are without a school place;
▪ are under the care of the local authority (LA) with social, emotional and mental health needs without a school place, at risk of exclusion or new to the county.

In addition to working closely with teams within Children’s Services, the postholders will need to work with a broad range of education providers and other agencies to ensure a multi-agency approach to supporting the needs of these children.

The use of youth work methodology including the value of building trusted relationships with young people is evidenced as effective in supporting young people at risk of and suffering from harm outside the family home.

Support to ensure those young people who are missing education are engaged in education training and employment is a key factor in reducing risk and increasing life chances of this vulnerable group. This post represents a key additional contribution to the TES offer.

Working with TES you will ensure Norfolk County Council is discharging its statutory duties for children who will not otherwise receive a suitable education in accordance with section 19 of the Education Act 1996.  




	Accountabilities 

	To support all elements of the ETE provision for young people in year 11 who are identified by TES as at risk not making a successful transition into Post 16 learning and to support their educational, training and work engagement

	Working within a specialist team, you will seek to identify the barriers that have prevented young people from engaging in education and employment and help them to develop strategies to overcome these challenges.

	Contribute to multi-agency planning and assessments of young people.

	Support a caseload of identified young people and develop, contribute to, and participate in interventions to engage young people in ETE.


	In partnership with the TES Officer regularly review and monitor the attendance and progress of young people, check progress of individuals and guide interventions


	Work with young people to understand their strengths and develop person centred, targeted plans to help them achieve positive outcomes


	To maintain a working knowledge of education, child safeguarding and effective practice in supporting young people to exit from exploitative situations.


	Work closely with parent/carers, schools, education providers, and colleagues in Children’s Services to address any barriers to inclusion for children and young people they are working with.


	To work 1:1 or in group work activities with young people in a range of
settings: including schools, post-16 education settings and their homes.


	To have and maintain an up to date working knowledge of Post 16 ETE providers locally and ensure that young people are referred and supported in to appropriate ETE provision.


	To maintain oversight of young people in their ETE placements to help
them settle in, meet the expectations of their employer or training/education provider,
perform at their best and achieve their action plan goals.


	To act as an advocate for individual young people to support their transition into Post 16 (e.g., Governors’ exclusion meetings, reintegration meetings). To support and challenge settings, as appropriate, to understand the context for young people and how best to meet their needs.


	Promote the welfare needs of young people and take appropriate action to
safeguard them, in line with local and national guidance.


	Compile and submit regular data and reports on progress of those children and young people they are working with.  Maintain full and accurate case records within appropriate timescales using Synergy - PSS case management system. To maintain computerised records to a high standard and in line with GDPR requirements.


	Attend training events, supervision meetings and other team, formal and informal
meetings as required in order to contribute to professional, service and self-development.


	The duties of the post could vary from time to time as a result of new legislation;
changes in technology or policy changes and in that case appropriate training will be
given.




Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	
Effective and creative engagement skills with children, young people and parents

Ability to form trusted relationships with children and young people

Understanding of child and adolescent development, and the impact of transitions on young people

Ability to translate assessments and the analysis of complex information into written reports and intervention plans 

Understanding of professional responsibilities in respect of safeguarding children, in line with Working Together 2018

Understanding of children and young people’s rights in relation to the provision of education

Ability to negotiate across organisational boundaries

A high level of organisational skills with the ability to schedule and review work effectively and balance conflicting demands

Ability to review, monitor and evaluate casework and address relevant issues to ensure effective outcomes

Ability to travel to other work locations in and out of county which are not always on public transport routes

To be flexible in the hours of work

Comprehensive understanding of the Education sector and associated regulatory requirements.

An understanding and knowledge of use and analysis of data to inform individual and group progress

Skilled at establishing and maintaining relevant internal and external relationships; schools, employers and partners as required. This includes maintaining professional relationships and appropriate confidentiality of information

Ability to communicate effectively with a wide range of service users, colleagues and other professionals

Knowledge of equality and diversity legislation, including Equality Act 2010

Knowledge of Data Protection Principles and information security practice, and ability to maintain accurate and up to date records

Knowledge and experience of using standard IT packages, including Microsoft Office
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	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	
Experience of working with vulnerable children and young people in both one to one and group settings

Experience of multi-agency working practices.

Experience of advocating on behalf of children and young people

Experience of working with vulnerable children and young people who are at risk of becoming NEET or are NEET

Experience of designing and delivering interventions to address educational and behavioural problems

Understanding of safeguarding issues of children and young people

Knowledge and understanding of and commitment to anti-discriminatory practice, such as inclusion/engagement strategies.
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	Qualifications
	Mandatory (ü)
	Indicative (ü)

	
Professional qualification in Youth Work, Education or Careers

or

Demonstrable achievement of self-development through training courses

	
ü




ü

	


	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	The postholder will be expected to work flexibly.

The postholder will be required to travel to other work locations across the county, which are not always on public transport routes, including home visits.

The postholder will be required to work with vulnerable young people who may have complex personal circumstances.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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