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Job description 

Children’s Services Assurance Officer


	Department 
	Children’s Services

	Service 
	Independent Services, Assurance & Practice

	Grade
	K

	Reports to
	Service Manager - Assurance

	Responsible for 
	

	Job reference
	



	Job Purpose 

	Delivering a quality assurance and audit programme agreed by Children’ Services Leadership Team (CSLT) and other senior leaders. 
Developing and delivering learning based on findings from audit and evidencing how quality assurance activity positively impacts on outcomes for children. 
Responding to requests from CSLT and other senior leaders in relation to individual case reviews. 
Undertaking independent visitor role (Regulation 44) to Norfolk’s children’s residential homes and report findings to Ofsted each month and other similar processes. 
Representing the Independent Services, Assurance & Practice Service on dedicated panels and groups.


	Context 

	Assurance Officers have a crucial role in the continuous improvement of Norfolk County Council’s (NCC) intervention with children and their families. 

This will be through a range of quality assurance activities including audit, evaluations, and workshop delivery and ensuring this scrutinises how NCC and Children’s Services meets its statutory obligations in respect of the Children Acts 1989 and 2004, Working Together 2026, the Education Act 2002, Keeping Children Safe in Education 2022, Working Together to Improve School Attendance 2022, SEN Code of Practice 2015, Disability Act 2010, and all other associated statutory guidance.




	Accountabilities 

	To undertake quality assurance and audit activity in respect of all children including children who have special educational needs and disabilities and children who are in need of help, care and protection. This will require a working knowledge of services for children who have special educational needs and disabilities, early help, Family Help, Care Experienced, Unaccompanied Asylum-Seeking Children (UASC), fostering and adoption and kinship care.


	To be responsible for developing audit tools and ensuring the principles of audit are adhered to at all times.


	To ensure that appropriate improvement activity, including feedback and follow up takes place and is regularly monitored and evaluated.


	To complete case reviews as required with necessary attention to detail and analysis.

	To identify areas requiring development and improvement and working collaboratively with operational managers to address and strengthen these.


	To undertake the role and function of the independent visitor in relation to Regulation 44 of DfE Children’s Homes regulations 2015 and other similar processes.


	To report directly to senior managers within Children Services any areas of difficulty or resistance to implementing recommendations and findings from identified poor practice.


	To attend meetings and represent the service as required by the Service Manager – Assurance.


	The role will involve some level of direct activity with children and young people, including those with SEND, and vulnerable adults. In this context, to understand and operate within Norfolk County Council’s policies and procedures relating to safeguarding of children and vulnerable adults, to promote their wellbeing and uphold the highest standards of professional integrity.




Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	Good information processing skills, including the ability to analyse performance information.

Ability to write clear, concise, and accurate reports for a variety of audiences.

Ability to design and deliver findings.

An appreciation of multi- agency and partnership perspectives.

Excellent communication skills.

Good self- management skills.

Capacity to prioritise.

	ü


ü


ü

ü


ü

ü

ü

	

	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Extensive knowledge and experience of the Education Act 2002, Keeping Children Safe in Education 2022, Working Together to Improve School Attendance 2022, SEN Code of Practice 2015, Disability Act 2010,
Working Together 2026, Children’s Social Care National Framework, the Children’s Wellbeing & Schools Act 2026, the Children Act 1989 and 2004 and relevant SEND legislation

Extensive experience of multi- agency and partnership working.

Understanding education and safeguarding responsibilities and practices in relation to all pupils; child protection, child in need, looked after children and leaving care legislation and statutory guidance.

Knowledge of statutory social work and early help.

Experience of designing and implementing quality assurance activities.

Experience of supervision within operational practice.

Experience of delivery packages of learning to large and diverse professional groups

Experience of scrutinising performance information to better understand and identify areas for improvement.

Recent experience of direct work with children and young people, including using their feedback to influence improvement activity.

Understanding the role of an independent visitor (Regulation 44) to Norfolk’s children’s residential homes.

	ü








ü



ü



ü

	


















ü


ü

ü



ü


ü



ü


	Qualifications
	Mandatory (ü)
	Indicative (ü)

	Qualified social worker 
or 
educated to level 5 with appropriate and suitable experience in early help/ early years/ youth services/ teaching/community development

	ü

ü

	



Appointment will be subject to a satisfactory Enhanced Disclosure and Barring Service check to assess the suitability of candidates to work with children or other vulnerable groups.

	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information 

	Requirement for continued Enhanced DBS. 

You will be required to travel as part of your duties. You will be responsible for your own travel arrangements, and these must be carried out in the most effective and efficient way to perform your job.

On occasions, you may be required to work outside of normal operating hours for the purposes of the role which will be managed in accordance with relevant NCC policies relating to flex time / time off in lieu or equivalent.



	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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