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Job Description and Person Specification

Preparing for Adult Life (PfAL) Practice Consultant

	Department
	Adult’s Services (in partnership with Children’s Services)

	Section/Service
	Preparing for Adult Life 

	Location
	Countywide

	JE Number
	MJ0937
	GR Number
	GR0123

	Grade
	Scale K

	Responsible to
	PfAL Team Manager

	Responsible for
	PfAL Practitioners and PfAL Support Assistants



	Role and Context 

	Job Purpose 

	Work in partnership with the PfAL Strategic Lead and PfAL Team Manager to provide a coordinated Preparing for Adult life service that works alongside both children’s and adult services, and links with partner agencies as part of ensuring a consistent PfAL service.

To be an expert in the field in relation to PfAL and support staff in understanding the legislative requirements from the Children and Families Act 2014, in terms of meeting the 4 Prepared for adulthood obligations, as well understanding how to meet Care Act 2014 responsibilities. 

To provide ongoing monitoring and quality assurance of work being carried out by PfAL staff as part of promoting strengths-based and person centred PfAL assessments.

To lead practice development within the team and ensure effective continuous development of PfAL staff which will include supervision of PfAL Practitioners and PfAL Support Assistants (shared with PfAL Team Manager)

To hold a small caseload of complex cases.

To support the Team Manager with allocation of PfAL workload and authorisations. 

	Context

	Norfolk County Council has a shared vision ‘“To enable young people with learning difficulties and/or disabilities, including mental ill health, to live the lives they want by having the same access as their peers to opportunities for employment, housing, community inclusion and good health”. 

Vision – we want people to be independent, resilient and well

Priorities - we will:
· Strengthen social work so that it prevents, reduces and delays need
· Implement our Promoting Independence Programme to meet need in a sustainable way
· Be strong partners for integrated working to support a good life in communities
· Increase focus on quality and safeguarding
· Ensure strong financial and performance accountability

To achieve this Adult Social Services and Children’s Services are working together to develop and enhance the current transition support into a Preparing for Adult Life Service, that will provide a seamless and consistent preparing for adult life experience for young people and their families, to support young people to achieve the Department for Education outcomes of employment, independent living, housing options, good health, friendships, relationships and community inclusion.

	Other Job Information (e.g. any special factors or constraints) 

	The PfAL Practice Consultant will hold a proportionate number of complex cases across the team, ensuring that the social care needs of children and young people are fully assessed and that services are delivered, monitored and reviewed in accordance with relevant legislation and departmental policies and procedures.

The job will require travelling to visit PfAL staff based in the 5 localities, but you will have an identified base in one of the localities to be agreed. There may also be travelling outside Norfolk to see young people in specialist residential schools and may involve working some ‘unsocial hours’ as appropriate.  

This post will require an enhanced DBS check.



	Principal Accountabilities (in order of importance)

	
· To be allocated an agreed number of complex cases, take responsibility for relevant strengths-based and person-centred assessment and care planning and ensure that services are delivered, monitored, and reviewed in accordance with relevant legislation and departmental policies where: 
· the case requires the Practice Consultant’s involvement to ensure the case is worked appropriately, and/or
· there are particularly complex needs or risk management concerns. 

· To support the Team Manager with some decision making and allocation and authorisation of work. 

· To be a positive role model and maintain high standards of professional social care practice.

· To participate in service development, monitoring and Audit and contribute to the commissioning plans of Adult’s and Children’s Services as required.

· To disseminate information about all new and relevant changes in policy or procedures that are relevant to their specialist and practitioner role. Where members of the PfAL team have gaps in knowledge or experience, to provide mentoring and information to mitigate these.

· To ensure that services are provided in accordance with departmental standards, equality of access, diversity and objectives of quality of assurance, and are cost effective with due regard to Health and Safety requirements.

· To ensure that PfAL staff are conversant with good practice standards around preventative support as well as assessment, safeguarding and care planning as part of preparing for adult life, and to ensure those standards comply with procedures, agreed targets and timescales.

· Work in partnership and promote inter-disciplinary relationships with other professionals to have a clear understanding of roles and responsibilities within Children’s and Adult’s Services, Health, Education and Employment Services, as well as appropriate funding panels, as part of ensuring effective integrated PfAL support.  Having regard to safeguarding, risk management and risk enablement practice throughout, and providing consultation and advice as needed.

· To undertake staff development and training in accordance with the individual and Team Plan and in line with Adult Social Services’ Continuing Professional Development strategy and the registration requirements in accordance with the relevant professional body.

· To co-work alongside other PfAL workers to promote integrated working on specific cases where: 
· additional PfAL professional support and or mentoring is required to enable the allocated worker to effectively manage the case, and/or 

· Expertise and specialism in working with young people with SEND, mental health, or neurodevelopmental disorders including Autism and ADHD is required to support comprehensive preparing for adult life.

· Chairing appropriate meetings, such as PfAL multi-agency planning meetings.

· To supervise PfAL Practitioners and PfAL Support Assistants, ensuring electronic records are up to date and are of good quality (shared with PfAL Team Manager in line with Adult Services Supervision Policy).    

· To deputise in the Team Manager’s absence.


Person Specification  

	Qualifications

	Essential
	Desirable

	· A professional qualification or equivalent in health, education or social care.

· To be registered and maintaining your registration with the Health and Care Profession’s Council / or other professional body.
	
	· Diploma or degree in social work.

· Hold a Practice Educator or AMHP qualification or can provide evidence of these skills and experience and has a willingness to undertake further specialist training when opportunity allows.


	Experience

	Essential
	Desirable

	· At least 3 years post-qualifying experience in a health, education or social work role, with experience of working with complex needs and risks associated with mental health needs or disabilities.
	· Experience of supervising, managing or mentoring staff within a team.

· Experience of working in both Children’s and Adult’s Services to inform practice understanding of differences in approaches to support and safeguarding.

· Experience and confidence in working with young people who may present with a range of additional needs, including communication difficulties and behaviour that challenges.


	Skills/knowledge

	Essential 
· Knowledge and understanding of the relevant legislation relating to children and adults and preparing for adulthood, including knowledge of national and local policy and procedures in relation to children and adults.

· Knowledge of electronic case management systems.

· Ability to co-work with other colleagues and services to promote integrated working and robust and timely planning for young people with additional needs

· A high level of personal drive and commitment to excellent customer care and the ability to set an example for other staff. 

· Strong interpersonal skills to gain the agreement and acceptance of others including colleagues, senior managers and customers. 

· Ability to make decisions and solve problems to meet operational targets, involving devising solutions and prioritising the resources available. 

· Ability to meet agreed objectives and delivery targets by the effective use of resources. 

· Ability to effectively participate in and present relevant training. 

· Work effectively in multi-disciplinary assessment work, care planning and review and maintain judgement when working under pressure. 

· Plan, manage, and prioritise workload and assist and manage others to do so.

· Ability to chair meetings effectively and represent the Department in a responsible and effective manner. 

· Ability to liaise effectively within the department and other with agencies and work effectively as a member of a multi-disciplinary team, as appropriate. 

· Ability to work effectively under pressure and to provide flexibility as needed within departmental guidelines.

· Ability to use supervision effectively and critically reflect on own practice and have a commitment to continuous professional development.
	
· Ability to coordinate and contribute towards complex care plans, support with budget
management and brokerage arrangement, in partnership with management.

· Ability to form collaborative networks and positive relationships with young people,
families and key stakeholders.

· Ability to assess risk and take appropriate action, requesting management guidance where necessary.					

· A commitment to fair and non-discriminatory service delivery regardless of age, religion, race, culture, gender, disability or sexuality. 

· Suitability to work with children or other vulnerable groups as evidenced by the appropriate level of Disclosure and Barring Service.

Desirable 
· Knowledge and understanding of current research and evidence which is used to inform analysis and decision making. 



	Other Job Information  

	· Provision of a vehicle as you will be required to travel to venues not accessible by public transport. 
· Must be able to work unsocial hours when necessary                
· Willing to work in a range of settings depending on the needs of the service. 
· Willing to undertake continuous professional development. 



The Council’s values 
1. Accountable – We are honest and accountable.
1. Inclusive – We champion inclusivity and equity.
1. Ambitious - We want a better future for Norfolk.
1. Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.

Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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