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Job description 

Best Start Inclusion Practitioner

	Department 
	Children’s Services

	Service 
	Prevention and Early Help

	Grade
	G

	Reports to
	School and Community Team Manager

	Responsible for 
	N/A

	Job reference
	JE6007



	Job Purpose 

	Best Start Family Hubs are required to have Best Start Inclusion Practitioners to provide direct, flexible support to identify and respond to emerging additional needs and strengthen early developmental outcomes for children aged 0-5 yrs.

Best Start Inclusion Practitioners will offer light touch help to explain local pathways but are not expected to provide ongoing advocacy, coordination or case management for families.

The role compliments, and does not duplicate, existing remits such as Early Years Improvement and Inclusion Advisers, Portage workers, SENDIASS practitioners and Designated Social Care Officers (DSCOs). 


	Context 

	Best Start Inclusion Practitioners are part of the Partnerships, School, and Community 
Service within the Prevention and Early Help offer to families delivered through of Best Start Family Hubs.  

The service will consist of 2 managers and 15 Best Start Inclusion Practitioners who work across the County. Practitioners will work within family hubs, outreach locations and co-located settings, ensuring families can access early SEND support. 

Best Start Inclusion Practitioners will work in collaboration with ECFS colleagues, Early Years Community and Outreach workers, Best Start Family Navigators, Early Years Improvement and Inclusion Advisers, Improvement Development Workers, Health Visitors and Portage service.




	Accountabilities 

	Undertake observations and discussions with children and their families, early years practitioners and specialists such as Speech and Language Therapists (SALTs), Health Visiting (HVs) Educational Psychologists (EPs), Occupational Therapists (OTs), and Advisers Early Years Improvement and Inclusion


	Use professional judgement, in collaboration with others and with consideration of the child’s home and developmental context, to distinguish where possible between those who need more supportive interactions from those who might have a medium to long term need.


	Use evidence-based screening and observation tools — including the Early Language Identification Measure (ELIM), the EYFS progress check at age 2 (Being 2 in Norfolk), and insights from the 2-2½ year health review.


	Provide practical advice, model inclusive practice and deliver short interventions to families and wider provision working with families 


	Support and empower families to navigate and access appropriate services, including for complex needs, working alongside family navigators and signposting to commissioned provision, trusted VCSE & Faith organisations, peer networks and local services.


	Promote inclusive practice across the Best Start Family Hub networks, including within home learning environment, parenting, perinatal mental health, parent-infant relationship, Infant Feeding services and parent carer participation.


	Collaborate at a working level with health, SEND services, early years settings, schools, local parent groups and VCSE & Faith partners to support joined up help for families and strengthen inclusive practice locally, including during the delivery period of SEND reform.


	To maintain full and accurate records in accordance with departmental standards and procedures.


	Safeguard and promote the welfare of children & families and follow department guidance to refer any safeguarding concerns. 





Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	
Ability to adapt communication approach and style both in writing and verbally to meet the needs of the audience

Excellent organisational skills and ability to prioritise workload, self-motivate and work to tight deadlines on own initiative or as part of a team. 

Ability to develop professional relationships so to know who to go to for different enquiries and develop solutions.

Ability to source, analyse, interpret, and present information clearly.

An understanding of, and a commitment to, equality and diversity issues affecting children, young people and their families.

Ability to work well and flexibly under pressure, and exercise and maintain confidentiality.

Good observation and assessment skills of working with children 0-5 and experience of using different communication methods to ensure the voice of the child is heard.

	
ü


ü



ü


ü


ü



ü



ü

	

	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	
A strong understanding of local SEND systems and relevant legislation.

Experience of direct work with children and their families. 

Experience of multi-agency working within prevention or early help offers.

Extensive knowledge and experience of 0-5 child development.

Experience and knowledge of using various Microsoft applications and electronic case management systems.

Knowledge or experience of the National Portage offer. 
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ü
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	Qualifications
	Mandatory (ü)
	Indicative (ü)

	
Hold a minimum of a Level 3 qualification in early years, education, health, SEND, child development or a related field.

Early Years SENCO trained. 

Have completed the Portage Workshop - A Small Steps Approach to Learning for Children with SEND

Trained in evidence-based interventions and screening tools such as Solihull, Peep, Triple P or ELIM.

Trained to undertake Early Help Assessment and Plans (EHAP).

Trained to NSCP Safeguarding Children Competencies Framework stage 6.

	
ü




	




ü
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ü




	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.





	Other Job Information 

	
Appointment will be subject to a satisfactory Enhanced Disclosure and Barring Service check to assess the suitability of candidates to work with children or other vulnerable groups. 
 
Able to travel on a regular basis across the county to Family Hub sites, community facilities and family homes to meet the remit of the role

The service is required to be flexible and responsive to the needs of children and their families. As a result, staff may be required to work flexibly outside of usual business hours.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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