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Job description 

Family Hub Community and Outreach Worker


	Department 
	Children’s Services

	Service 
	Community and Partnerships / School and Community 

	Grade
	G

	Reports to
	Team Manager Community and Partnerships or School and Community

	Responsible for 
	

	Job reference
	



	Job Purpose 

	To deliver evidence-based interventions along with effective relational and context-specific family support on a one to one and or a group environment to help children achieve a Good Level of Development at the end of their foundation stage.

Work with community partners such as early years providers, health services, voluntary organisations and community groups to identify and engage families early, as part of Norfolk’s integrated Family Hub model

To focus on identifying, engaging and supporting families who are least likely to access services on their own, particularly those experiencing disadvantage or additional barriers


	Context 

	Family Hub Community and Outreach Workers are part of the Partnerships, School, and Community Service within the Prevention and Early Help offer to families delivered through Best Start Family Hubs.  

Roles will be managed in either the Community and Partnership or School and Community Teams and will work closely with colleagues delivering the Early Childhood Family Service and the Healthy Child Programme as well as the Best Start in Inclusion Practitioners and the Evidence Based Intervention Coordinator. 

They will work within Family Hub sites, outreach locations, co-located settings and family’s homes.




	Accountabilities 

	Deliver targeted family support through Family Hubs and community networks, helping children and families access the right support to improve outcomes.


	Deliver and champion evidence-based interventions and best practice, including group programmes, workforce development and Communities of Practice within the Early Years sector.


	Undertake assessments and develop coordinated support plans, working collaboratively with families and multi-agency partners to achieve agreed outcomes.


	Act as a key link within locality and Early Years networks, building strong partnerships with Family Hubs, providers, community groups and universal services.


	Empower families to identify and achieve their goals using strengths-based, whole-family approaches, including motivational interviewing, coaching and behavioural change techniques.


	Lead and promote Early Help practice, including coaching practitioners in EHAP processes, facilitating Team Around the Family meetings and supporting effective lead worker arrangements.


	Provide information, advice, guidance and referrals to families, practitioners and partner agencies, ensuring timely access to appropriate services and interventions.


	Build community capacity and maintain quality standards by supporting parent and volunteer involvement, developing local support networks, and ensuring accurate record-keeping in line with departmental procedures.


	Safeguard and promote the welfare of children & families and follow department guidance to refer any safeguarding concerns.




Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	Strong partnership and relationship-building skills, with the ability to work collaboratively with children, families, communities, professionals and Multi-Agency partners.

Excellent communication and interpersonal skills, including the ability to provide information, advice and practical support to diverse audiences.

Ability to engage, motivate and empower children, young people, parents and carers, supporting positive behavioural and attitudinal change.

Knowledge of early years child development, parenting practice and family support approaches, with the ability to assess needs and coordinate effective interventions.

Strong organisational, analytical and problem-solving skills, including the ability to prioritise workload, interpret information and monitor progress against outcomes.

Ability to influence and support the practice of others, sharing professional expertise, promoting best practice and contributing effectively within a team environment.

Commitment to equality, diversity, inclusion and confidentiality, demonstrating empathy, sensitivity and professionalism when working with families from varied backgrounds.

Ability to work flexibly, independently and under pressure, using initiative and sound judgement while maintaining high standards of service delivery.

An understanding and appreciation of the role of related services.
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	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Experience of promoting/contributing to partnerships and Multi-Agency working within the community, particularly those agencies and partners who focus on support and activities for disadvantaged young people.  

Experience of working within communities and with children and their families with emerging and multiple and needs.

Experience of working with families in their homes and effectively communicating with vulnerable young people and adults. 

Knowledge and experience of completing assessments of children’s needs and responding accordingly with the application of Norfolk Continuum of needs guidance.

Demonstrate success in improving the capacity of individuals and organisations to assess and meet the needs of children, young people and families for early help.

Experience of working with a wide range of other professionals to develop and deliver shared initiatives for children, young people and families.

Experience of using IT and electronic case management systems.

Worked directly with children and young people for minimum of two years.

Experience of promoting independence and ‘whole family’ working.
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	Qualifications
	Mandatory (ü)
	Indicative (ü)

	Relevant Level 3 qualification and substantial experience of working with children in early years.

Trained in evidence-based interventions and screening tools such as Solihull, Peep, Triple P or Wellcomme.

Trained to undertake Early Help Assessment and Plans (EHAP).

Trained to NSCP Safeguarding Children Competencies Framework stage 6.
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	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	Appointment will be subject to a satisfactory Enhanced Disclosure and Barring Service check to assess the suitability of candidates to work with children or other vulnerable groups. 
 
Able to travel on a regular basis across the county to Family Hub sites, community facilities and family homes to meet the remit of the role

The service is required to be flexible and responsive to the needs of children and their families. As a result, staff may be required to work flexibly outside of usual business hours.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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