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Job description 

Gardener / Handyperson

	Department 
	Children’s Services

	Service 
	

	Grade
	B

	Reports to
	Assistant Team Manager / Team Manager

	Responsible for 
	

	Job reference
	



	Job Purpose 

	To undertake gardening, maintenance and improvements to the unit’s grounds and gardens, to provide a safe, secure and accessible environment for all users. 

	Context 

	To provide support and organize equipment maintenance for staff, to facilitate the delivery of a safe care environment.



	Accountabilities 

	To be responsible for the following aspects of the garden and environmental management:

· Assist staff and young people with the growing process in the gardens and outbuildings to facilitate the delivery of a safe care environment throughout the year.
· To be creative and plan the seasonal growing of plants and vegetables, being inclusive of the young people and educating them in the process and life cycles.
· Undertaking garden maintenance such as grass cutting, hedge cutting, weeding and watering as required.
· Regular inspections of the building (both internal and external) and report/repair defects as appropriate.
· Checking the proper operation and function of alarms and fire equipment and ensuring emergency exits are not obstructed.
· Weekly legionella tests and flushing through of pipework.
· Minor repairs to fixtures and fittings.
· Redecoration of any area, agreed as reasonable, subject to safety regulations.
· Weekly basic safety checks of the minibuses, refuelling, topping up levels and adjusting tyre pressures as required.
· Visual inspections of electrical equipment according to Health and Safety requirements replacing lamps and domestic fuses as required and reporting other defects.
· Monitoring the outside space and reporting any hazardous trees, shrubs etc. Regular inspections of all play areas and equipment and paving including monitoring and arranging servicing of the go-carts and trikes.
· Designing and implementing specific sculptures, landscaping and gardening projects, having particular regard to recycling, reclamation and sustainability. Working on these with staff and residents.
· Ensure that all garden tools and equipment are maintained and serviced to a safe standard for the use of both staff and residents.
· To undertake porterage including moving goods and furniture, with due regard to current Health & Safety and Lifting & Handling regulations.
· Demonstrate health and safety and operating procedures relating to gardening and maintenance duties, including the safe use and maintenance of machines to ensure personal and third party safety
· To allow access to authorised maintenance or building contractors and ensure they are aware of any potential hazards connected with their presence on site, having regard to any applicable Health & Safety regulations.
· To be fully aware of and to comply with all departmental instructions and procedures relating to Health and Safety at Work and to recognise the responsibilities required under Health and Safety at Work Acts and NCC internal premises management policies, undertaking risk assessments for areas of responsibility and before undertaking and maintenance works.
· To perform such other duties of a like nature as may from time to time required by the manager.




Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	Ability to work in an organised and methodical manner.

Ability to work in a shared environment.

Flexibility.

Ability to drive and a current driving license.

	ü

ü

ü

ü
	



	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Ability to prioritise, plan and multi-task over a range of activities. 

Practical skills required to make user friendly garden features, undertake landscaping and gardening projects, particularly with a view to recycling and reclamation of materials.

Experience of and ability to operate domestic and commercial maintenance equipment. 

Experience of planning/budgeting/purchasing. 

Awareness of Health and Safety issues.

In depth knowledge and significant practical experience of gardening and horticulture. 

Ability to design, plan, organize and practical experience of implementing specific landscaping, sculpture and garden projects. 

Good working knowledge and significant practical skill in use and repair of machinery. 

Basic knowledge of trees and their safety through undertaking recognized training. 

Experience of working as a team member. 

Experience of working with young people.

	ü


ü




ü


ü

ü

	














ü


ü



ü


ü


ü

ü


	Qualifications
	Mandatory (ü)
	Indicative (ü)

	Basic literacy and numeracy

Relevant horticultural qualifications

	ü

	

ü




	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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