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Job description and person specification

School Crossing Patrol 


	Department 
	Adult Social Services

	Service 
	CES

	Grade
	Scale A

	Reports to
	School Crossing Patrol Manager

	Job reference
	10980



	Job Purpose 

	To provide a safe passage for children and adults to cross the road at a designated point and specific times on their journey to and from school. Providing a safe environment for all. Empowered to provide safe passage for any other pedestrian who requests it, at the designated point and time.

	Context 

	SCPs are managed centrally by NFRS but have a good relationship with their school. They assist in educating children in understanding the right way to conduct themselves when crossing the road and assisting the County Councils Road Safety Team in road safety schemes with the children.



	Accountabilities 

	To be at the appointed patrol site at specified times

	To notify children, adults and dismounted cyclists when it is safe to cross considering the following: 
• To stop traffic in a safe and courteous manner as and when required and ensure the safe crossing of all pedestrians 
• To ensure pedestrians remain on the pavement until it is safe to cross 
• To advise drivers not to park/stop vehicle in designated areas, in order to ensure visibility for crossing patrol to operate safely 
• To act as a ‘safe’ person for children’s confidences and to look after them if parents are late

	To report any problems incidents or accidents to their line manager immediately by telephone, including liability to carry out duties and to report details to the School Crossing Patrol Manager (SCPM) of any persistent driver that doesn’t stop when asked, keeping detailed notes as appropriate.

	To ensure the site is safe to cross, reporting any hazards to the SCPM.

	To proactively encourage children and parents to cross with the patrol and not independently.

	May be asked to attend new parent evenings to make them aware of the patrol facility.

	Responsible for laundering of PPE and to clean and maintain sign (lollipop) as appropriate.





	Person Specification


	Qualifications:

	Essential
	Desirable

	None required 
	

	Knowledge/Experience:

	Essential 
	Desirable 

	The ability to guide pedestrians as to the safest way to cross the road.
	Understanding of how a School Crossing Patrol site works


	Ability to communicate with pedestrians and drivers, and develop a working relationship with the school.
	

	Basic knowledge of the Highway Code.
	

	Able to read the Highway Code service and safety manual and vehicle registration plates
	

	Able to judge speed of vehicles and braking/stopping distances in all weather conditions
	

	Able to follow prescribed procedures and guidelines
	

	Short term planning skills to decide whether to cross or wait for more pedestrians or a better gap in the traffic
	

	Ability to decide on the safest way to stop the traffic e.g. both lanes together or one then the other
	

	Good timekeeping
	

	Skills:

	Essential
	Desirable

	Ability to suggest to pedestrians and car users to use road in a safer way
	To voluntarily give presentations to children of Pre School and primary age (groups of up to 30) on how to cross safely with the School Crossing Patrol.

	Able to act as a confidante for pedestrians particularly children and frail people
	

	Able to advise drivers as to the safest place to park in the interest of road safety
	

	Negotiating with and influencing pedestrians to wait to cross the road with school crossing patrol and advise and guide them as to the safest way to cross the road
	

	Able to manage awkward pedestrians/drivers
	

	Ability to remain courteous and polite even when provoked
	

	Able to develop a working relationship with the school
	

	Able to hold the Stop Order sign in all weather conditions over a maximum 1-hour period
	



	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information 

	Required to work alone, supervision free, outside regardless of the weather.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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