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Job Description and Person Specification
 

Public Health Officer
	Department
	 Public Health

	Section/Service
	 Adult Social Services

	Location
	 Norwich

	JE Number
	 
	GR Number
	

	Grade
	  K

	Responsible to
	 Public Health Commissioning Principal

	Responsible for
	 No staff managed

	
Role and Context

	Job Purpose

To support the implementation of a strategic approach to selected evidenced -based policy areas, programmes which support the commissioning and delivery of integrated and cost-effective services across the Norfolk Health system (including Norfolk County Council, the Health and Wellbeing Board, Integrated Care System, District Councils and other external partners).
 

	The post-holder will be accountable to the Public Health Commissioning Principal and will have lead responsibility for commissioning the NHS Health Check programme and Mental Health and Suicide Prevention services, ensuring the delivery of high-quality, evidence-based interventions that improve population health and wellbeing outcomes. The postholder will provide leadership on commissioning, contract management, service development and performance oversight across these commissioning areas, working collaboratively with key stakeholders and partners. While these areas will form the core focus of the role, the postholder may also be required to lead or support other aspects of adult health and wellbeing commissioning in response to organisational priorities, emerging public health needs and service developments.
The Public Health services team have a leadership role to play within the wider health and social care system, where there are big challenges to be met, with increasing demand and limited resources, and a need to increase prevention and self-care. By delivering the right services in a unified way across health and social care, we can encourage better ways of working, use our resources more effectively and improve quality of life of the people using these services.

	Context
The key responsibilities of the Public Health department are to:

1. Deliver the County Council and public health priorities, directly and through direct joint working with other Directorates
2. Deliver the statutory functions of the Director of Public Health
3. Commission the mandated public health services.

For a two-tier county such as Norfolk there are also wider determinants of health that are district council responsibilities and partnership working is important to promote and protect good health.

	Key accountabilities 

1. Take lead responsibility on behalf of the Consultant in Public Health for policy, commissioning and service development relating to specific projects / services within a public health programme.  Has autonomy over day-to-day decisions within defined project and milestones

2. Assess national and local public health policies and outcomes, identify, critique, assess and synthesise the research evidence, best practice, other initiatives, studies and research to influence design of a service. Present how best to deliver cost effective solutions, particularly to integrate services into seamless pathways. Prepare evidence briefings to inform the wider system. 

3. Create written and verbal reports and presentations for the department, Council. Members, ICB and other organisations as required. The post holder will receive, provide and interpret public health, performance and service information and will be expected to communicate this information to stakeholders, the general public and clinicians to implement and influence service changes.  This information may be sensitive and contentious, and the post holder will be expected to manage negative / reactive communications appropriately. Respond to FOI requests and media enquiries in a timely way.

4. Interpret the JSNA and other data sources to produce intelligence that informs decision making, planning, implementation, performance monitoring and evaluation. Guide and work alongside public health information team to develop / commission research projects, evaluations and audits to inform service development and policy decisions.  

5. Provide highly specialised advice to clinicians and managers to balance the needs of both the service user and communities.

6. Interpret and make judgements derived from evidence and specialist Public Health knowledge to develop plans, strategies and business cases / recommendations for new investments, service improvements and significant service change within defined project area.  

7. Identify and implement public health interventions and models of service provision. The post holder will consider which are the most appropriate to implement using evidence base, cost effectiveness, including the ethical and political consequences.

8. Undertake technical, statistical, quantitative and qualitative public health analyses including health needs and impact assessments, and health equity audits in conjunction with partners. Information from which to be used to inform effective decision-making.

9. Commission Public Health services in specified policy areas, manage the associated budgets, ensure the services deliver value for money and are cost effective, through:
a. writing evidence- based service specifications that address the findings of needs assessment,
b. supporting the procurement and management of contracts for public health services, and
c. conducting service evaluations and reviews.

10. Develop strategy and plan to deliver objectives independently and with stakeholders, manage the day-to-day issues, risks and issues as they arise. 

11. Communicate and advise others in the application of evidence in the development of services and commissioning models to both external stakeholders within project area, local authority officers and members, but particularly to other colleagues working within public health.

12. Provide senior expertise and advice to colleagues in public health, commissioning, and other organisations in the specific areas of public health and healthcare services and evidence-based practice 




Person specification
	Qualifications

	Essential
· Degree in Public Health or other relevant subject or equivalent knowledge gained by a combination of continued study and work experience in the area of health strategy, commissioning, contracting and performance management.

· Evidence of on-going professional development. 

Desirable 
· Masters in Public Health or another relevant subject or equivalent 
· Project management qualifications

	Experience

	Essential 
· Experience of leading the development of public health or other health care work areas.
· Working across a variety of services, including partnerships and multi-agency approaches to improve health and address health inequalities.
· Researching, analysing, interpreting   and disseminating information and policy pertaining to Public Health issues.
· Experience of the development and evaluation of strategic plans and strategies, including those that involve a range of stakeholders including service users

Desirable
· Commissioning experience
· NHS Health Checks, mental health and suicide prevention commissioning experience


	Essential Knowledge and Skills

	Essential
· Knowledge of Public Health work to include understanding of:
· government policy and legislative agenda for local government and health
· social determinants of health
· Health promotion theory and practice.
· Epidemiological approaches to assessing disease in the population
· Evidence-based strategies to reduce health inequalities.
· Knowledge of the principles and practice of project management; performance management and appropriate risk management
· Highly developed specialist Public Health knowledge underpinned by theory and experience pertaining to improving public health.
· Ability to access, critique and synthesise research evidence, guidance and policy, and draw appropriate conclusions for services
· Excellent project management skills, including budget setting and management. 
· Ability to build and maintain networks and effective working relationships with a full range of health and social care professionals, commissioners, patient groups and service users
· Able to identify with the Authority’s commitment to safeguarding and promoting the welfare of vulnerable adults and children and young people
· Experience of managing complex tasks, often with different time scales and priorities, ability to prioritise, multi-task and meet challenging deadlines
· Knowledge of quality assurance techniques to improve quality and effectiveness of services
· Good interpersonal skills enabling the post holder to build strong relationships.
· Ability to analyse issues and problems, and work with others to propose and implement effective, solutions within required timescales.
· Ability to analyse health need working from a range of information sources
· Ability to work effectively in a political environment with sensitivity and integrity.
· Good communication skills to be able to present complex information clearly and concisely, both verbally and in writing, in order to influence decision-makers.
· Use of IT systems including Excel, Word, PowerPoint, databases and project management software to a business standard.
Desirable
· Knowledge of quality assurance techniques to improve quality and effectiveness of services


	Other Job Information (e.g. any special factors or constraints)
The post-holder will be required to regularly travel to attend meetings with service users, delivery partners, providers and colleagues across Norfolk and east of England. Your own transport is essential.



The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.


General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.


Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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