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Job description

Recurrent Care and Pre-Birth Practitioner 


	Department 
	Children’s Services

	Service 
	Family Help and High Needs 

	Grade
	Scale H

	Reports to
	Pre-birth and Recurrent Care Team Manager

	Responsible for 
	N/A

	Job reference
	MJ2919



	Job Purpose

	
To manage and be accountable for a complex caseload of vulnerable people who are at risk of having their child removed or have previously had a child permanently removed from their care.  You will support and empower parents through statutory processes to reduce the risk of recurrent care proceedings and permanent separation from their child.

To develop and deliver a wide range of high-quality targeted services/interventions, which will achieve and sustain positive outcomes for children and families during pregnancy.

To act as a Lead Practitioner/Keyworker that utilises practised knowledge to provide long term intensive help and support to families who keep children in their care ensuring children and young people are safe and have their needs met. 

To ensure long-term support is provided to parents who have a child permanently removed from their care which focuses on improving outcomes for the parents and their children.  


	Context

	
Children’s Services practice vision ‘Vital Signs for Children’ is the way we approach practice in Norfolk. We strive to work as a whole system and with the whole family using a practice approach that is: 
Relationship based – working to build consistent and trusted relationships with families. Strengths oriented – identifying the strengths of families and building on them to create positive change. 
Outcome focused - doing whatever it takes to achieve the best outcome for children, young people and their families. 

We believe it is vital that children Flourish in the areas they have told us are important to them: 
Their Family and Friends 
Access to Learning 
Opportunities to lead a good life 
Being Understood 
Building Resilience 
Respect for their Individuality 
Feeling Safe and Secure 
Being Healthy 

Breaking the cycle of recurrent care and protecting babies are a key priority for the Norfolk Safeguarding Children Partnership. The Pre-Birth and Recurrent care team form part of a multiagency commitment to improving outcomes for children and their families.   

The importance of specialist, trauma-informed early intervention and ongoing long-term support for families is evidenced as effective in supporting parents to keep children in their care.  
 
The Pre-Birth and Recurrent Care team seeks to bring professionals with vital skill sets in relationship-based practice and systemic family practice into the Children’s Services workforce to offer consistent, compassionate and co-ordinated care to vulnerable parents. 

The service works alongside family help, working with parents who are under 18 years old, care experienced and/or have experienced a child permanently removed from their care. The team will work with parents for up to two years supporting them on a long term basis to keep their child in their care, or where this is not possible supporting parents to understand the reasons for removal and supporting them with navigating systems such as family time and warm referrals to agencies who can support them with their needs on a longer term basis.  




	Accountabilities

	To provide evidence based targeted interventions to parents who are at risk of recurrent care proceedings with a range of specific vulnerabilities including: being a parent under 18 years old, being care experienced, or having had a child previously removed from their care.  

	To provide intensive and flexible support to mothers and fathers at risk of recurrent care proceedings during pregnancy providing trauma informed interventions.


	To facilitate multi-agency working for parents at the conclusion of care proceedings to ensure ongoing relevant support is offered to parents.

	Promote ongoing relationships between children and their parents following permanent separation.

	You will work systemically in delivering a relationship-based programme where frequency, tenacity and creativity are central.


	Promote and embed best practice and core ways of working in recurrent care proceedings that promote positive relationships and intervention for birth parents.

	Provide advice and support to families to identify and utilise their wider support network in the home and community and where necessary support the family to make referrals to relevant services.


	Contribute to the ongoing active monitoring and evaluation of family help services to ensure identified outcomes are achieved, including gathering feedback to inform self-evaluation as appropriate and empower service users to influence and shape the future design and delivery of services.


	Maintain full and accurate records of work carried out in line with Children’s Services’ timescales, signs of safety approach and expectations of quality as approved by Ofsted. These records should provide analysis and demonstrate the impact of the work completed.


	Maintain up to date knowledge of child protection, safeguarding and vulnerable adult policies and practices and maintain knowledge of service provision, actively engaging in the professional development and continuous learning relevant to the role.


	Participate in regular supervision and team meetings as required. Engage and contribute to quality assurance activity and sharing best practice to further develop the skills and knowledge of the workforce.  




Person specification

	Skills and abilities:
	Essential (ü)
	Desirable (ü)

	
Excellent communication and diplomacy skills with the ability to build strong networks. 

Work collaboratively with colleagues and professionals across NCC departments and in other agencies. 

Ability to work on own initiative. 

Ability to form and maintain appropriate relationships with families. 

Ability to think reflectively and creatively in relation to direct work with children and families formulating and developing relevant intervention packages to help families meet their agreed outcomes. 

Be passionate about changing entrenched social issues,
and will respond by ‘doing things differently’.

Ability to co-ordinate, lead and chair multi-agency meetings which require tact, persuasion and sensitivity. 

Appointment will be subject to a satisfactory Enhanced Disclosure and Barring Service check to assess the suitability of candidates to work with children or other vulnerable groups.
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	Knowledge/Experience
	Essential (ü)
	Desirable (ü)

	Two years’ relevant experience of direct work and interventions with children, young people and families.

Knowledge and understanding of a range of evidence-
based approaches for example systemic practice, social learning theory, attachment, grief and loss, relationship and strength-based interventions.
 
Significant experience of working with children and families with more complex needs (i.e. mental health, disability, substance misuse.) who are hard to reach.

Experience of working with trauma and having an
understanding of how this will present and working
creatively to support clients.

Experience of planning, adapting and implementing evidenced based interventions intended to change behaviours and achieve positive outcomes.

Tenacious and creative engagement skills with young people and families leading to positive change.

Understanding of performance/measures and techniques required to effectively evaluate intervention programmes.

Experience of working alone in family homes.

Experience of chairing multi agency meetings.

Experience of planning, co-ordinating and delivering group work programmes.

Experience of delivering Evidenced-based Programmes.

Good knowledge of services for children, young people, and their parents, provided by the department and other agencies.

Effective ICT skills and the ability to electronically record work done and its impact.

Significant experience of working with a range of agencies and services.
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	Qualifications
	Mandatory (ü)
	Indicative (ü)

	NVQ Level 3 or 4 in a relevant subject that supports the ability to deliver change and improve outcomes for families with five years’ professional experience.

Restorative Practice Training or willingness to undertake this training within the first year.
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ü





	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.


	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	
Undertake announced and unannounced visits, some of which could be outside usual office hours depending on the needs of the family. Some families might require this weekly for a period of time while others may not need it at all.

Full Drivers Licence and Business use on car insurance. (Under skills and abilities above)

You will be required to travel as part of your duties, working in a range of settings. You will be responsible for your own travel arrangements this includes a full drivers licence with business use insurance cover. Travel arrangements must be carried out in the most effective and efficient way to perform your job. 

Post holders may be required to transport children and babies in their own vehicle.

The service is required to be flexible and responsive to the needs of children and their families.  As a result, staff will be required to work flexibly outside of usual business hours.

Lone working is a feature of the role, managing adherence to NCC Lone working policies and guidance is essential in this role.






	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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