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Job Description and Person Specification
 


Occupational Therapist  
 
	Department  
	Adult Social Services  

	Service  
	Norfolk First Response 

	Grade 
	Scale I - Level 1, Scale J – Level 2 

	Reports to 
	Team Manager for overall performance Practice Consultant for casework practice 

	Job reference 
	 10931


 
	Job Purpose 

	Undertake person-centred assessments and to empower people to make choices and promote their health, well-being and independence.  
 
Work collaboratively with people who have complex needs to formulate support plans which maximise abilities, enable individuals to make choices to work towards their identified goals.  
 
Formulate and implement intervention plans aimed at reducing the impact of disability and ill health.  
 
Utilise OT skills in a variety of cases, analysing and adapting home environments to reduce the impact of disability and to promote function and social participation.  
 
(For Level 2 Occupational Therapists these will be complex or highly complex cases).
 
NOTE: Actual job tasks will vary depending on the team in which the post is located. 
 

	Overview/Context 
Norfolk First Support (NFS) sits as part of the Norfolk First Response Service. Norfolk 
First Response which provides four services (Norfolk First Support, Supported Care, Swift Response and Accommodation Based Reablement).   
   
Norfolk First Response delivers a reablement focused responsive service that provides timely support in a crisis, prioritises safeguarding and supports the people of Norfolk to be independent and resilient in the long term.    
   
The service provides high quality social care that builds on the strengths of the person, whether supported by family and carers, our staff or services we commission.  We aim to prioritise people, practice effectively, preserve safety and promote professionalism and trust.    
   
At the heart of our Promoting Independence strategy is Living Well.  By supporting individuals in the context of their own families, communities and circle of support, it empowers them to remain independent for longer; preventing, reducing and delaying the need for formal services.   
   
NFS is divided into 5 areas across Norfolk and each area is led by a Service Manager (registered with CQC) and has set base/offices. 



 
	Principal Accountabilities 

	· Manage a caseload as allocated.  

· Undertake assessments under the Care Act and other legislation, using a strength-based approach. (Complex cases and disabled people with specialised needs will be allocated to Level 2 OTs or Level 1 with close supervision).  

· Coordinate and monitor OT outcomes and undertake reviews to ascertain whether the desired outcomes are being achieved.  This may include advocating on behalf of people or their carers. 	 

· Work with individuals to assist them to assess risk and take decisions related to their ability to function in the community.   

· Formulate and implement intervention plans including reablement plans, aimed at reducing the impact of disability and ill health: plans may include specialist disability equipment, housing adaptations and graded plans of activities to be carried out by carers in reablement settings (Cases involving highly complex building alterations for Level 2 OTs only). 	  

· Promote safeguarding awareness with service users and multi-agency policy and procedure.  Keep updated on current safeguarding guidance and practice and be vigilant in all activities. 	

· Work with people and their carers to demonstrate and teach use of equipment and other techniques and strategies to help maintain service users’ independence.   (Level 1 OTs to involve senior staff until level of skill and experience matches complexity of the task). 	 

· Use clinical skills to identify and arrange for the provision, installation and review of specialist disability equipment and Assistive Technology in accordance with Departmental guidance. 	  

· Advise on the structural adaptations required to meet identified needs and accommodate required equipment (including that to maintain mobility, e.g. wheelchairs, and for complex moving and handling), to make recommendations to the Housing Authority for Disabled Facilities Grants where appropriate and to work with housing professionals, architects and contractors to manage any changes needed during the process.  (Level 1 OTs to be involved in less complex adaptations or to work with senior staff where the needs of the service-user or technical constraints of the building determine that the adaptation task is complex). 	
· Undertake where appropriate the supervision of competency-based staff and/or students including learners from other agencies in accordance with Departmental Procedures and support, guidance, teaching and clinical supervision to others including Level 1 qualified staff and occupational therapy students. This includes ensuring (through the supervision process) that staff comply with the Department’s requirements to record and maintain quality information and data.  (Level 2 OT’s only). 

· Advise on the opportunities and constraints of particular types of adaptations in regard to meeting functional needs and promoting independence, for service users who are 
· either not financially eligible for, or who do not wish to apply for a Disabled Facilities Grant.

· Liaise with Health and Housing professionals and other statutory, private and voluntary organisations, providing written reports, recommendations and referrals as necessary. 

· Promote inter-disciplinary relationships and partnership working and encourage integrated ways of working wherever possible.   

· Operate in accordance with NCC and departmental practice and guidance including the maintenance of electronic social care records and relevant departmental and corporate administrative procedures. 

· Through the supervision process, ensure that staff comply with the Department’s requirements to record and maintain quality information and data, including electronic social care records (Level 2 Occupational Therapists only). 

· Undertake staff development and training in accordance with the team plan and in line with Adult Social Services Continuing Professional Development Strategy and the relevant professional body. 	  

· Ensure service delivery meets the ethnic, religious, cultural and linguistic backgrounds to challenge appropriately where this is not the case.  

· Undertake the necessary training to become a Practice Educator.   

· Achieve ASYE pass within the timeframes set by the ASYE timeframe (Level 1 OT’s only).

· Ensure that services are provided in accordance with departmental standards, equal of access, diversity and objectives of quality of assurance are cost effective with due regard to Health and Safety requirements (and challenge appropriate where this is not the case).  

· Accountability for safeguarding and promoting the welfare of children and young people or vulnerable adults the employee is responsible for or comes into contact with, which is appropriate to the content and level of the role.  
	 



Person specification 

	Qualifications

	Essential
· Diploma in OT/Degree in Occupational Therapy.  

· Registered with the Health and Care Professions Council. 
  

	Knowledge/Experience

	Essential
· Knowledge and understanding of the relevant Health and Social Care legislation and current policy and practice within Health and Social Care.  

· Knowledge of electronic case management systems.   

· Knowledge of specialist disability equipment.  

· Demonstrate knowledge and awareness of theory and models of practice and be able to draw on this knowledge in understanding the relationship between the human experience and the built environment.  

· A commitment to and knowledge and understanding of Equal Opportunities policy and anti-discriminatory practice.

Essential for Level 2 OTs (Desirable for Level 1)
· Knowledge of building design and how buildings can be adapted for disabled people.  
· Knowledge of good practice in moving and handling.  
· Experience of working with people in their own homes.  
· Experience of supervising others.  
  

	Aptitudes/Behaviours 
Essential 
· Able to communicate clearly and appropriately with members of the public, colleagues and staff in other agencies – verbally, on the telephone and in writing.  

· Able to demonstrate good keyboard skills with a view to using various computerised and electronic case management systems.  

· Able to exercise judgement and initiative in carrying out assessments of needs, problem solving and pursing outcomes to meet needs.  

· Able to develop and change in light of the changing health and social care policy environment.  
  
· Able to thrive in a rapidly changing work environment.  

· Able to plan, manage, prioritise workloads, demonstrating good time management skills.  

· Able to prepare and present reports and other documents, contribute to teaching and deliver presentations. 

· Able to work effectively under pressure and work within departmental procedures in a crisis.

· Able to adopt a learning attitude and able to change.  

· Able to liaise effectively within the department and other agencies and voluntary organisations.  

· Able to work effectively as a member of a multidisciplinary team as appropriate.  

· Able to gather qualitive and quantitative information and analyse objectively.  

· Able to assess risk and take appropriate action.  

· Able to manage complex relationships.


		Other Job Information  

	· Provision of a vehicle as you will be required to travel to venues not accessible by public transport. 
· Must be able to work unsocial hours when necessary                
· Willingness to work in a range of setting depending on the needs of the service. 
· A willingness to undertake continuous professional development. 






The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.

Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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