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Job Description and Person Specification
 




Assistant Practitioner

	Department 
	Children’s Services 

	Service 
	Children with Disabilities 

	Grade
	G

	Reports to
	Team Manager, Senior Social Worker or Social Worker Level 2

	Responsible for 
	No staff managed



	Job Purpose - 

	To undertake casework, under appropriate professional supervision and in line with Children’s Services practice and procedure, to make appropriate interventions, assess need, support care planning and child protection and child in need work to improve outcomes for children and their families.


	Context - 

	The service will be provided in accordance with legislation, national guidance, LSCB procedures and protocols, departmental quality assurance targets and timescales, and local partnership agreements.

	Other Job Information (e.g. any special factors or constraints)

To be able to work unsocial hours and weekends and to participate in the on call and duty rotas as required.

The service is designed to ensure consistency across the county but is managed within a locality structure to focus on local delivery, but from time to time when the service in another area is under pressure there may be a need to assist across geographic boundaries.

You are required to travel as part of your duties working in a range of settings and to undertake home visits, including some out of county. You will be responsible for your own travel arrangements and these must be carried out in the most effective and efficient way to perform your job.




	Accountabilities 

	Under the direction of a Social Worker to be responsible for the casework allocated to them, including contributing to assessments, with the appropriate supervision of the Team Manager, Senior Social Worker or Social Worker Level 2. 


	To achieve positive change through undertaking direct work and maintaining effective relationships with:
· Individual children referred to the team according to a specific intervention plan as directed by the allocated social worker.
· Parents and/or carers.
· Children and their carers to help maintain the child living in their community.


	To develop positive, trusting, relationships with children, their families and professionals to support collaborative working.


	To monitor and review arrangements and agreements with clients working closely and under the direction of the allocated social worker. 


	To bring to the notice of the Team Manager, Senior Social Worker or Social Worker Level 2 any changes in a client’s needs or circumstances, that may require the need for further social work assessment or intervention.


	To maintain full and accurate records, produce and present reports in accordance with departmental procedures and to ensure Quality Assurance requirements are met.


	To work in an integrated multi-disciplinary manner to ensure the service meets, as effectively and efficiently as possible, the outcomes identified in the intervention plan for children and young people and their families.


	To represent the department in appropriate meetings and forums, including as a witness in court proceedings.




Person specification

	Skills and abilities:
	Essential ()
	Desirable ()

	Detailed understanding of NCC policy and practice in this area, eg the Assessment Framework, Child Protection and Every Child Matters, plus awareness and training on the Children Act 1989, 2004, other relevant legislation.

Be motivated to work with children and young people. 

Able to form and maintain appropriate relationships and
personal boundaries with children and young people.

Have the emotional resilience to work with challenging behaviours.

Knowledge of child development.

A commitment to delivering equal opportunities, anti-discriminatory practices and user involvement.

Be familiar with the use of information technology.

Knowledge of current safeguarding legislation and guidance.

Experience of using a variety of tools ascertain children’s wishes and feelings.

The willingness to participate in specialist training for children with disabilities.

Knowledge of alternative communication methods such as sign language, PECS and intensive interaction.

Experience of creating a variety of resources including social stories, routine charts and visual aids.

Experience of interacting with multi-agency groups and stakeholders to ensure effective planning.

The ability to find and resource charitable funding for children and their families.

	



























	








































	Knowledge/Experience
	Essential ()
	Desirable ()

	
Minimum of 1 year’s relevant experience of direct working with children and families.


	


	

	Qualifications
	Mandatory ()
	Indicative ()

	Level 3 Children & Young People’s Workforce Diploma*, including mandatory social care units.
* Previously NVQ caring for children & young people or NVQ health & social care.

	



	



The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.


General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.



Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
[image: ]		

image1.png




image2.tif




image3.tif
@ Norfolk




image4.tif
TOGETHER.




