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Job description and person specification

Project Technician – Level 1


	Department 
	Community and Environmental Services

	Service 
	Highway and Major Projects

	Grade
	D

	Reports to
	Team Manager / Project Engineer

	Responsible for 
	No staff responsibilities

	Job reference
	10916



	Job Purpose – 


	To assist in the provision of safe and efficient technical highway/civil engineering design and project delivery in a supporting role to enable the department to deliver its capital programmes.  


	Context – 


	The Highway Design Team delivers a wide range of highway construction projects within the County Council as part of its Capital Improvement and Structural Maintenance Programme.  The Team also supports the delivery of externally or developer funded projects.  Typical works cover all aspects of highway design and construction, with projects ranging from circa £25k to £3m.




	Accountabilities - 

	Working under supervision, assist with providing basic technical information, undertake straightforward design/analysis and provide quantities and dimensions associated with Schedule of Rates (using Method of Measurement) for projects. 


	With guidance, operate specialist systems (including IT – particularly developing a knowledge of AutoCAD), collate information and provide administration support to Project Owners/Designers in order to deliver the Capital Programme of Projects.


	With necessary supervision undertake the collating of construction documentation and associated reports to meet the delivery of schemes and programmes, such as safety audits and quality standards under departmental policies and procedures.


	With supervision, undertake site visits as and when necessary to generate sufficient information for the successful design of projects.


	With direction assist with the feasibility and scheme studies (traffic & transportation) to ensure proposed schemes/programmes meet P&T objectives.


	Develop an understanding of service standards to both external and internal customers and begin to build working relationships to encourage and improve partnership working.





	Person Specification


	Qualifications:

	Essential
	Desirable

	Minimum 5 GCSEs (grade C or above) including English and Mathematics. 

Studying for or willing to commence National Certificate studies in Civil Engineering or other similar relevant academic course.

A Level 1 Technician will be assessed via the appraisal system and will be expected to display continuous and ongoing improvement in certain competencies, behaviours and attitudes and in the areas outlined above in order to progress in the grade.  

Future progression to Level 2 Technician would require the post holder to demonstrate their ability and experience, which would include pursuing Eng Tech status or higher level of academic achievement and/or broader relevant experience.

	

	Knowledge/Experience:

	Essential 
	Desirable 

	The level 1 Technician requires no initial experience of the job role, but needs to be able to demonstrate that they have an aptitude in literacy and numeracy skills and in spatial awareness. 

The post holder is expected to demonstrate that they can be self motivated and responsible and sufficiently organised to meet the targets that are set for them.

	


	Skills:

	Essential
	Desirable

	A Level 1 Technician should have a basic understanding of MS Office or similar and will need to be able to quickly develop IT skills (to a proficient standard) including NCC computer programmes and databases and design software such as AutoCad.

Understand the importance of and the principles of health and safety for themselves, and in the workplace.

Ability to communicate effectively with team managers, team members (and mentors if appropriate) and members of the public and other departments.

	




	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information 


	A Level 1 Technician post is viewed as a training/development post and it is expected that the post holder will work towards a fully competent Project Technician.  Their performance in the post will be monitored by their line manager through the appraisal process.  

Progression to level 2/3 Project Technician will depend on performance and demonstrable progression to meet the objectives, attributes and targets as set out in the post specifications.  




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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