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Job Description and Person Specification
 


Commissioning Manager

	Department 
	Adult Social Services

	Service 
	Commissioning 

	Grade
	L

	Reports to
	Senior Commissioning Manager

	Job reference
	10914



	Job Purpose 

	This role will contribute to the delivery of key commissioning programmes and projects. Managing and leading these programmes and projects within the authority and in partnership with a range of internal and external stakeholders.

For the Programmes and Projects for which they are responsible, the post holder will play an important role of implementing strategy with a range of stakeholders that result in cost effective outcome driven services for the people of Norfolk.

The post holder will play an important role in developing and promoting a sustainable care and support market. This will include collaborating on coproduction of commissioning plans and delivery mechanisms that result in cost effective, good quality physical disability social care provision for the people of Norfolk. 

This post will maintain excellent relationships with multiple organisations and stakeholders as part of this process.


	Context

	Norfolk has an increasing population of elderly residents and many of these require services that can keep them independent within their chosen communities. The authority also provides services and support to those individuals, and their families, with a learning, physical, autism or mental health condition.
 
The Adult Social Care function within Norfolk County Council (NCC) is responsible for the commissioning of £500 million (gross) of care services for vulnerable people in the County. Future demographic and budget pressures within the authority means that this will be an ever-challenging task with new thinking and solutions needed.

The Social Care and Health system is complex with one Integrated Care Board, seven District Councils, three acute hospitals, community health providers, one mental health Trust. – all combining in a single Integrated Care System with Norfolk County Council (including Suffolk County Council for Waveney). There is an intention to integrate both commissioning and delivery of care and health services. 

The care market in Norfolk is being pressured by increasing demand and workforce challenges. It is important that NCC works with other stakeholders to explore solutions that can ensure it can rise to the challenge. 




	Accountabilities 

	· Contribute to the design of and manage commissioning programmes and Projects linked to elements of adult social care services, exploring and delivering opportunities for co-production and partnership as we innovate future service design.


	· To contribute to the development of commissioning strategies, through understanding needs to ensure that Norfolk has cost efficient services and a robust demand management approach. This includes service redesign and input into wider strategies. 


	· To support the implementation of social care commissioning strategies for Norfolk, which transform and maximise care and support services to the best effect for Norfolk, not just those in receipt of NCC funded services.


	· To work with the care market in Norfolk to ensure there is a sufficient range and volume of services to meet identified needs. Take a lead role in ensuring that there are effective relationships with providers and supporting the market to innovate in meeting future needs.


	· When appropriate manage and lead commissioning Programme/Projects for a range of services in Norfolk on behalf of NCC working with stakeholders and providers, as part of the Integrated Care System. Collaborate closely with those stakeholders to support current and future joint commissioning opportunities. 


	· Maintain positive relationships with Norfolk’s Voluntary Community and Social Enterprise (VCSE) sector and its representative groups to promote independence and meet people’s needs. 


	· Contribute to the financial oversight of a range of commissioning and operational budgets


	· To be an advocate for vulnerable adults in all aspects of the work

	· Seek out the views of and opportunities to co-produce with people who have experience of living or caring for someone with care and support needs, including people who also have an identified disability. 


	· Work across relevant sectors to collaborate on developing services for people with complex and multiple needs. Examples of this complexity include substance misuse and homelessness, where there will be the expectation of working with other agencies in response to care and support needs. 


	· Contribute to the alignment of strategy, policy, funding and practice, to ensure that Norfolk has cost-efficient services and a robust demand management approach. 




Person specification

	Skills and abilities

	Essential 
· A flexible and pragmatic approach to problem solving, with evidence of the ability to develop practical and creative solutions to complex issues relating to the management and delivery of community care and health services.

· Personal and professional credibility which ensures the confidence and respect of a range of stakeholders.

· Good communication skills with ability to achieve impact and influence, with evidence of clear and concise written and oral skills, and the ability to convey complex information in an accessible manner.

· Able to work with quantitative and qualitative data, to provide an evidence base for change.

· Evidence of commitment to equality and diversity issues affecting the operation and delivery of public services.

· Management skills and evidence of the ability to create the conditions that motivate involve and empower people at all levels to perform at their best.

· Inclusive and supportive team player at both corporate and directorate level.

Desirable
· Have a good understanding and experience of managing budgets.

	Essential Knowledge/Experience

	· An understanding of the Government transformation in social care agenda and political and professional developments within the arena of care and health services.
· Good knowledge of public services commissioning.
· Experience as a manager, likely to be within the public sector and closely related to the social services and health care agenda.
· Experience of successfully managing commissioning programmes and projects
· Evidence of having developed and delivered effective performance measures and a performance culture that achieves objectives and drives up standards and performance
· Evidence of maximising allocated resources to best meet the overall objectives of the job.
· Can provide evidence of having developed effective relationships through partnership working across organisational and professional boundaries.


	Qualifications

	Essential 
· Post graduate level qualification and/or significant experience of organising and delivering professional services
· Evidence of continued professional, managerial and personal development

Desirable
· Hold an appropriate relevant professional qualification. 




The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.

Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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