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Job Description and Person Specification
 


Quality Assurance Officer

	Department 
	Adult Social Services

	Service 
	Social Work Quality and Practice

	Grade
	K

	Reports to
	Quality Assurance Team Manager 

	Responsible for 
	No line management responsibilities

	Job reference
	10880



	Job Purpose

	Quality Assurance Officers support the delivery of a relational practice focused quality assurance framework across Adult Social Services by reviewing practice, identifying strengths and areas for development, and working alongside operational teams to improve practice standards and recording quality.  

Quality Assurance Officers are aligned to Places, and act as a main contact for Place operational managers to discuss matters of practice and quality.  

Quality Assurance Officers advocate and champion best practice and quality standards.


	Context

	The Quality Assurance Officers support all operational teams in Adult Social Services, providing independent oversight, challenge, and support. Quality Assurance Officers play a key role in delivering the Performance and Quality Review (PQR) programme, working with operational teams to assess practice quality and embed learning.  

The role contributes to organisational learning by bringing together evidence from case quality checks, practitioner appreciative enquiries, deep dives and feedback to inform improvement activity.



	Accountabilities

	· Undertake Performance and Quality Reviews, deep dives and targeted reviews to evaluate the quality and effectiveness of social care practice and recording, ensuring alignment with the departments relational practice approach as well as legislative standards. 
· Analyse qualitative and quantitative evidence, including case records, practitioner feedback and data, to identify themes, strengths, and areas for development. 
· Produce clear, detailed, evidence-based reports with findings and actionable recommendations to support quality improvement. 
· Work collaboratively with operational managers and practitioners to develop and implement quality action plans, supporting sustainable change in practice. 
· Act as a critical friend to operational colleagues by providing constructive challenge while maintaining positive and effective working relationships. 
· Deliver and facilitate reflective sessions, peer reviews, and training to support manager and practitioner development and promote good practice. 
· Contribute to the development and ongoing improvement of the Quality Assurance framework, tools, and methodologies. 
· Monitor and follow up on identified risks or areas of concern, ensuring appropriate escalation where necessary, including safeguarding issues. 
· Maintain accurate records of quality assurance activity, demonstrating impact and evidencing the contribution of the QA function. 
· Take active interest in developing personal portfolios, focused on specific areas of social work or occupational therapy.
· Promote a person-centred approach by ensuring that the voice and experience of the person is central to all quality assurance activity. 
· Ensure safeguarding responsibilities are upheld by identifying and responding appropriately to any risks to vulnerable adults.




Person specification
	Skills and abilities

	Essential 
· Strong analytical skills with the ability to assess complex information and make clear judgements on practice quality 
· Excellent written communication skills, including the ability to produce detailed, evidence-based reports 
· Ability to build effective relationships and influence practice through constructive challenge and support 
· Facilitation and presentation skills to deliver training and reflective sessions 
· Ability to manage workload independently and prioritise competing demands 
· Ability to use data and insight to inform improvement activity 

Desirable
· Coaching or mentoring skills 


	Knowledge/Experience

	Essential 
· Experience of delivering high-quality social care practice (social work or occupational therapy) 
· Knowledge of relevant legislation, including the Care Act 2014, Mental Capacity Act 2005 and Equality Act 2010
· Experience of implementing and supporting quality assurance outputs, quality reviews and other related activity 
· Understanding of strengths-based, relational, person-centred practice 
· Experience of working collaboratively across teams and services 

Desirable
· Experience of contributing to service improvement or change programmes 
· Experience of developing or delivering training 


	Mandatory Qualifications

	· A-levels or equivalent relevant experience.

· Professional Social Work or Occupational Therapy qualification or equivalent experience.




The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.

Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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