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Job Description and Person Specification
 




Assistant Practitioner

	Department 
	Adult Social Services

	Grade
	Scale G

	Reports to
	Approved Mental Health Professional Practice Consultant

	Job reference
	10868



	Job Purpose 

	To lead on the initial triage of referrals to the Approved Mental Health Professional (AMHP) Service, ensuring timely and person-centred assessments that empower individuals to make informed choices supporting their health, wellbeing, and independence.
This role plays a key part in delivering an integrated response to AMHP referrals, offering clear navigation and support to referrers and key stakeholders across both Children’s and Adult Service Lines.
Additionally, the postholder will support and coordinate Mental Health Act monitoring responsibilities for both AMHPs and Best Interest Assessors (BIAs), as directed by the AMHP Manager and AMHP Executive. This includes oversight and maintenance of key statutory registers and operational tools such as the AMHP and BIA registers, AMHP rota, Guardianship register, Community Treatment Orders register, Section 117 register, and AMHP/BIA activity data.


	Overview/Context

	The service will be provided in accordance with legislation, national guidance, departmental procedures and protocols, quality assurance targets and timescales and local partnership arrangements.
This position involves working collaboratively with a Duty Approved Mental Health Professional (AMHP) Practice Consultant to conduct initial triage of referrals to the AMHP service. The role requires a sound understanding of the Mental Health Act, the Care Act, and other relevant legislation, applying a strengths-based approach to assessment and planning.
While primarily office-based or remote, the role may also include coordinating and undertaking home visits to service users and contributing to the development of support plans under the guidance and supervision of the AMHP Practice Consultant.




	Principal Accountabilities 

	To undertake assessments and reviews under the Care Act and other legislation using a strengths-based approach. This includes arranging and carrying out visits to the homes of service users and drawing up support plans as appropriate.

	To co-ordinate and monitor referrals and undertake to ascertain appropriate and timely follow up.
This may include (depending on setting):

· Liaising or enabling service users/referrers to liaise with providers and departmental support sections over administrative, contractual and financial arrangements
· Ordering and demonstrating the use of equipment, recommending adaptations and checking that they meet the needs identified
· Facilitating delivery of support plans
· Support service users who wish to commission their own services to do so.
· Working with the Resource Allocation System and assisting service users with relevant form filling when no alternative provision to do so is in place.
· Encourage self-directed support and individual budgets.

	To bring to the notice of a qualified worker changes in a service user’s needs or circumstances when the presenting difficulties falls outside agreed scope of this role.

	To promote safeguarding awareness with service users and multi-disciplinary colleagues.  Keep updated on current safeguarding guidance and practice and be vigilant in all activities.

	To participate in team systems, for example duty to support the overall work of the team whilst accountable to a qualified team member.

	To support individuals to understand the roles of other disciplines or other agencies where needs are identified.

	To operate in accordance with NCC and departmental practice and guidance, including the maintenance of electronic social care records within Liquid Logic, and relevant departmental and corporate administrative procedures.

	To assist with the induction of new staff and informing them of local procedures and information.  To act as information point for other agencies.

	To represent the department appropriately at agreed forums.
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	Qualifications

	Essential 
· GCSE (Grade C English/Maths or equivalent) to be tested at interview if no formal qualification held


	Essential Knowledge/Experience

	· Have experience in working with service users or within a social care setting.

· Have experience of working within an organisation and to procedures.

· Exceptionally to work evenings and weekends or Bank holidays when necessary Willingness to work in a range of settings depending on the needs of the service.

· Knowledge and understanding of the relevant Health and Social Care legislation.

· Knowledge of current policy and practice within Health and Social Care.

· Knowledge of electronic case management systems.


	Essential Aptitudes/Behaviors

	· Be able to communicate clearly and appropriately with members of the public, colleagues and staff in other agencies – verbally, on the telephone and in writing.

· A commitment, knowledge and understanding of Equal Opportunities policy and anti-discriminatory practice.

· A good level of numeracy.

· Be able to exercise judgement and initiative within designated areas of responsibility.

· Be able to demonstrate good keyboard skills with a view to using various computerised and electronic case management systems.

· An ability to develop and change in light of the changing health and social care policy environment.

· Able to plan, manage, prioritise workloads, demonstrating good time management skills.

· Be able to work effectively under pressure within departmental procedures and respond effectively in a crisis.

· To be able to adopt a learning attitude and have the ability to adapt to change.

· Able to liaise effectively within the Department and other agencies and voluntary organisations.

· Able to work effectively as a member of a multi-disciplinary team, as appropriate.

· Ability to gather qualitative and quantitative information and analyse objectively.

· Ability to assess risk and take appropriate action.

· Ability to manage complex relationships.

· A willingness to undertake continuous professional development.



	Other Job Information 

	· Must be able to travel to venues that may not be accessible by public transport.
· Must be able to work unsocial hours when necessary               
· Willingness to work in a range of settings, depending on the needs of
· the service.
· A willingness to undertake continuous professional development.




The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.


General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.



Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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