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Job Description and Person Specification
 


Norfolk First Support 
Reablement Assistant Practitioner  
 
	Department  
	Adult Social Services 

	Service  
	Norfolk First Response 

	Grade 
	G 

	Reports to 
	Operational Manager  

	Responsible for  
	No staff managed

	Job reference 
	 10831


 
	Job Purpose 

	To be a rapid response assessor for Norfolk First Support to assess and review people’s daily living needs, develop a personalised plan to assist the person to regain the skills and confidence to remain independent in their home. If required to complete Care Act assessments to ensure the person's needs and how they impact on their wellbeing, and the outcomes they want to achieve are fully investigated explored at the end of their reablement pathway. 
 
To undertake assessment and care management duties under the direction of an Operational Manager and guidance of a qualified worker.  
 
To work seamlessly with the Service Delivery Leads to ensure the smooth running of the service. 
 
There is an expectation within the service to assist with the induction of NFR colleagues as requested. 
 

	Overview/Context 
Norfolk First Support (NFS) sits as part of the Norfolk First Response Service. Norfolk First Response which provides four services (Norfolk First Support, Supported Care, Swift Response and Accommodation Based Reablement). 
 
Norfolk First Response delivers a reablement focused responsive service that provides timely support in a crisis, prioritises safeguarding and supports the people of Norfolk to be independent and resilient in the long term.  
 
The service provides high quality social care that builds on the strengths of the person, whether supported by family and carers, our staff or services we commission.  We aim to prioritise people, practice effectively, preserve safety and promote professionalism and trust.  
 
At the heart of our Promoting Independence strategy is Living Well.  By supporting individuals in the context of their own families, communities and circle of support, it empowers them to remain independent for longer; preventing, reducing and delaying the need for formal services. 
 
NFS is divided into 5 areas across Norfolk and each area is led by a Service Manager (registered with CQC) and has set base/offices.



 
	Principal Accountabilities 

	To provide rapid response assessments, support and review person’s/carer’s needs and make consequent arrangements within the agreed indicators. This includes working with people to carry out Reablement assessments/reviews within the community and complete support plans/Care Act assessments as appropriate with aim of maximising independence.  
 

	To work as part of the multi-disciplinary team liaising with other professional and services as necessary to provide the best possible care to people and their carers, this includes participating in regular MDT meetings. 
 

	Liaise with the Operational Manager, Service Delivery Lead and Registered Service Manager on issues relating to the delivery of Reablement Support such as deployment of staff and levels of care required.   
 

	To assess levels of support required post reablement and ensure smooth transition to alternative provider agency. 
 

	To bring to the notice of a qualified worker (Social Worker, Occupational Therapist etc) changes in a person’s needs or circumstances when the nature of presenting difficulties fall outside agreed scope of this role. 
 

	To receive new referrals for people identified as requiring the assessment and reablement service, liaise with professionals regarding the individual’s personal plan, and visit new people to introduce and provide information on the service within service timescales. 
 

	To operate in accordance with NCC and departmental practice and guidance, including the maintenance of electronic social care records within LiquidLogic, and relevant departmental and corporate administrative procedures. 
 

	To act as information point for other agencies regarding the person’s care and support needs.  To also signpost the person/family to alternative support within the community. 
 

	To promote Safeguarding awareness with service user and multi-disciplinary colleagues. 
Keep updated on current Safeguarding guidance/practice and be vigilant in all activities. To understand and execute the actions to take if concerns are raised. 
 


 
 
 
 
Person specification 

	Qualifications

	Essential 
· 5 GCSE (Grade C English/Maths) or equivalent qualifications. To be tested at interview if no formal qualifications held.  


	Knowledge/Experience 

	Essential 
· Experience in working with service users/customers. 
 
· Experience of working to procedures/decision making according to procedures. 
 
· Able to communicate clearly and appropriately verbally, on the telephone and in writing with members of the public, colleagues and staff in other agencies. 
 
· Knowledge of electronic case management systems. 

Desirable
· Knowledge of current policy, practice and legislation within Health and Social Care/CQC regulation. 
 
· Knowledge of relevant Health and Safety legislation including Moving and Handling. 

	Aptitudes/Behaviours 

	· Able to exercise judgement and initiative within designated areas of responsibility. 

· Able to adapt, to meet the changes in health and social care policy. 

· Able to plan, manage, prioritise own workloads, demonstrating good time management skills. 	 

· Be able to respond effectively in challenging situations in a timely manner. 

· Able to work effectively as a member of a multidisciplinary team, as appropriate. 

· Able to gather qualitative and quantitative information and analyse objectively. 

· Able to assess risk, record and take appropriate mitigation action. 

· Able to manage complex situations to achieve good outcomes in a work setting. 

· Suitability to work with vulnerable groups. Enhanced Disclosure and Barring Service check to be undertaken. 



The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.


General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.



Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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