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Job Description and Person Specification
 

Public Health Officer

	Department
	 Public Health

	Section/Service
	 Adult Social Services

	Location
	 Norwich

	JE Number
	 JE5281
	GR Number
	GR5281

	Grade
	  I

	Responsible to
	 Public Health Commissioning Principal

	Responsible for
	 No staff managed

	

	Role and Context

	Job Purpose
To support the implementation of a strategic approach to selected policy areas across the Norfolk Health system (including Norfolk County Council, the Health and Wellbeing Board, Integrated Care System, District Councils and other external partners).

The post holder will be accountable to a Public Health Commissioning Principal and will work in a multi-agency environment.

	The post holder will support a portfolio of public health projects which could include:
· Healthy living
· Healthy Places
· Vulnerable People
· Children, young people and sexual health
· Health and social care commissioning support

	Context
The key responsibilities of the Public Health department are to:
I. deliver the County Council Priorities, directly and through direct joint working with other Directorates
II. deliver the statutory functions of the Director of Public Health
III. commission the mandated public health services
For a two tier county such as Norfolk there are also wider determinants of health
that are district council responsibilities and partnership working is important to promote and protect good health.

	Key responsibilities

1. To deliver Public Health projects aligned to public health policy areas using a recognised project management framework, in order that they contribute to the overall priorities of the council and the Public health strategy for Norfolk.

2. To deliver Public Health projects aligned to public health policy areas using a recognised project management framework, in order that they contribute to the overall priorities of the council and the Public health strategy for Norfolk.
3. To support the undertaking of technical, statistical, quantitative and qualitative public health analyses including health needs and impact assessments, and health equity audits in conjunction with partners. Information from which to be used to inform effective decision-making.
4. To assess the evidence of effectiveness of health and wellbeing interventions, programmes and services to inform commissioning, strategy and service reviews.

5. To support the commissioning of Public Health services in specified policy areas, ensuring they deliver value for money and are cost effective, by:
a. writing evidence- based service specifications that address the findings of needs assessment,
b. supporting the procurement and management of contracts for public health services, and
c. conducting service evaluations and reviews.

6. To support senior staff in the provision of specialist public health and commissioning support to the Integrated Care System on specified health care topics.
7. To articulate health information to support the development of strategy and action to tackle health inequality issues and writing reports to make recommendations as appropriate.

8. To work closely with other parts of the Council in order to raise the profile of public health and embed public health within council services and policies



	Key Accountabilities

1. Delivering allocated projects / work streams within appropriate levels of quality, time, budget, resources and performance.

2. Working within an evidence-based approach and within ethical frameworks to deliver high quality and equitable services.

3. Developing influencing relationships with staff, external organisations and partners to ensure that Public Health objectives are met.

4. The accuracy, timeliness and quality of reports, analysis and assessments produced.

5. The accuracy and quality of contributions to Public Health advice given.

6. Working within identified resource restraints and defined initiatives

7. Reporting issues where unforeseen events impact on objectives, targets or budgets.

8. Ensuring that local policies, national requirements, professional standards, regulatory standards and codes of practice for delivery of public health services are met.

9. Ensuring that health and safety legislation, policy and best practice is fully complied with.

10. Keeping up to date by participating in Continuous Professional Development (CPD), research and audit.
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Person specification
	Qualifications

	Essential
· Diploma in Public Health or other relevant subject or equivalent knowledge gained by a combination of continued study and work experience in the area of health strategy, commissioning, contracting, project and performance management.

· Evidence of on-going professional development. 

Desirable 
· Project management qualifications

	Experience

	Essential 
· Experience of working in partnership with external bodies, particularly in delivery of joint action plans to achieve shared objectives.

· Experience of project management.

· Experience of researching, analysing and disseminating public health information and policy.

· Experience of managing a diverse workload in a high pressurised environment and ensuring that deadlines are met.

	Essential Knowledge and Skills

	Knowledge
· Knowledge of Public Health work to include understanding of:
· government policy and legislative agenda for local government and health
· social determinants of health
· Health promotion theory and practice.
· Epidemiological approaches to assessing disease in the population
· Evidence-based strategies to reduce health inequalities.
· Knowledge of the principles and practice of project management; performance management and appropriate risk management
Skills
· Good interpersonal skills enabling the post holder to build strong relationships.
· Ability to analyse issues and problems, and work with others to propose and implement effective, solutions within required timescales.
· Ability to analyse health need working from a range of information sources
· Ability to work effectively in a political environment with sensitivity and integrity.
· Good communication skills to be able to present complex information clearly and concisely, both verbally and in writing, in order to influence decision-makers.
· Use of IT systems including Excel, Word, PowerPoint, databases and project management software to a business standard.


	Other Job Information (e.g. any special factors or constraints)

Own transport essential for county and nationwide travel to attend meetings as required.




The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.


General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.


Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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