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Job description and person specification 

Technician 


	Department 
	Infrastructure

	Service 
	Infrastructure Delivery 

	Grade
	D

	Reports to
	Team Manager / Project Engineer / Engineer

	Responsible for 
	N/A

	Job reference
	GR3633 MO10726



	Job Purpose 


	To assist in the provision of safe and efficient technical highway/civil engineering design and project delivery in a supporting role to enable the department to deliver its capital programmes.  

	Context 


	The Highways, Transport and Waste Group within Infrastructure is responsible for the maintenance and improvement of the highway and transport networks and associated infrastructure in Norfolk, as well as leading on the Council’s Waste Disposal Authority role.

We work with many local stakeholders, including City, Borough, District, Town and Parish Councils, directing operations to deliver local solutions on the ground.

The group undertakes a wide range of operational and commercial activities including:
•	Asset and Capital Programme,
•	Infrastructure Delivery,
•	Highway Services including contract management,
•	Area based teams who are responsible for the client highway maintenance and streetworks functions for the County Council as Highway Authority,
•	Sustainable and Passenger Transport,
•	Highway Design and Bridges teams,
•	The Council’s Waste service,
•	Flood and Water Management; and
•	Developer Services.

The Infrastructure Delivery Team delivers a range of highway construction design projects within the County Council as part of its Capital Improvement Programme.  Typical works cover all aspects of highway design and construction, planning and statutory consents with many projects being large in terms of their scope and value.

The Highway and Major Projects Team delivers all highway construction design projects within the County Council as part of its Capital Improvement and Structural Maintenance Programme, including the Bridge Programme.  The Team also deliver developer funded projects.  Typical works cover all aspects of highway design and construction.




	Accountabilities 

	Work under supervision, assist with providing basic technical information, undertake straightforward design/analysis and provide quantities and dimensions associated with Schedule of Rates (using Method of Measurement) for projects. 


	With guidance, operate specialist systems (including IT – particularly developing a knowledge of AutoCAD), collate information and provide administration support to projects. 


	With necessary supervision undertake the collating of construction documentation and associated reports to meet the delivery of schemes and programmes, such as safety audits and quality standards under departmental policies and procedures.


	With supervision, undertake site visits as and when necessary to generate sufficient information for the successful design of projects


	With direction assist with the development of Public Consultation exercises for projects and initiatives. 


	With direction, assist with the feasibility and scheme studies (traffic & transportation) to ensure proposed schemes/programmes meet project objectives.


	With direction assist with the development of public consultation exercises for projects.





	Person Specification


	Qualifications:

	Essential
	Desirable

	The postholder will need an educational achievement of at least 5 GCSEs (grade C or above) including English and Mathematics. 
They should already be on or willing to start National Certificate studies in Civil Engineering or other similar relevant academic course.
A Level 1 Technician will be assessed via the appraisal system and will be expected to display continuous and ongoing improvement in certain competencies, behaviours and attitudes and in the areas outlined above in order to progress in the grade.  
Future progression to Level 2 Technician would require the post holder to demonstrate their ability and experience, which would include pursuing Eng Tech status or higher level of academic achievement and/or broader relevant experience.

	

	Knowledge/Experience:

	Essential 
	Desirable 

	The Level 1 Technician requires no initial experience of the job role, but needs to be able to demonstrate that they have an aptitude in literacy and numeracy skills and in spatial awareness. 
The post holder is expected to demonstrate that they can be self motivated and responsible and sufficiently organised to meet the targets that are set for them.
	


	Skills:

	Essential
	Desirable

	A Level 1 Technician should have a basic understanding of MS Office or similar and will need to be able to quickly develop IT skills (to a proficient standard) including NCC computer programmes and databases and design software such as AutoCad.

	

	Understand the importance of and the principles of health and safety for themselves, and in the workplace.

	


	Ability to communicate effectively with team managers, team members (and mentors if appropriate) and members of the public and other departments.
	



	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	A Level 1 Technician post is viewed as a training/development post and it is expected that the post holder will work towards a fully competent Project Technician.  Their performance in the post will be monitored by their line manager through the appraisal process.  
Progression to Level 2/3 Project Technician will depend on performance and demonstrable progression to meet the objectives, attributes and targets as set out in the post specifications.  



	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.















































Job description and person specification 

Technician – Level 2

	Department 
	Infrastructure

	Service 
	Infrastructure Delivery

	Grade
	E

	Reports to
	Team Manager/Project Engineer/Engineer

	Responsible for 
	N/A

	Job reference
	GR0098



	Job Purpose 


	To assist in the provision of safe and efficient technical highway/civil engineering design and project delivery in a supporting role to enable the department to deliver its capital programmes.  
This includes developing underpinning knowledge and experience, and working towards a nationally recognised professional Engineering Technician.


	Context 


	The Highways, Transport and Waste Group within Infrastructure is responsible for the maintenance and improvement of the highway and transport networks and associated infrastructure in Norfolk, as well as leading on the Council’s Waste Disposal Authority role.
We work with many local stakeholders, including City, Borough, District, Town and Parish Councils, directing operations to deliver local solutions on the ground.
The group undertakes a wide range of operational and commercial activities including:
· Asset and Capital Programme,
· Infrastructure Delivery,
· Highway Services including contract management,
· Area based teams who are responsible for the client highway maintenance and streetworks functions for the County Council as Highway Authority,
· Sustainable and Passenger Transport,
· Highway Design and Bridges teams,
· The Council’s Waste service,
· Flood and Water Management; and
· Developer Services.
The Infrastructure Delivery Team delivers a range of highway construction design projects within the County Council as part of its Capital Improvement Programme.  Typical works cover all aspects of highway design and construction, planning and statutory consents with many projects being large in terms of their scope and value.




	Accountabilities 

	Working under supervision, assist with providing basic technical information, undertake straightforward design/analysis and provide quantities and dimensions associated with Schedule of Rates (using Method of Measurement) for projects. 


	With some guidance, operate specialist systems (including IT – particularly developing as a practitioner of AutoCAD), collate information and provide administration support to projects.


	With necessary supervision undertake the collating of construction documentation and associated reports to meet the delivery of schemes and programmes, such as safety audits and quality standards under departmental policies and procedures.


	Undertake site visits as and when necessary to generate sufficient information for the successful design of projects.


	With direction where required assist with the feasibility and scheme studies (traffic & transportation) to ensure proposed schemes/programmes meet project objectives.  


	Assist with the development of public consultation exercises for projects.  Attend meetings as required to assist others in team with project delivery.


	Ensure customer service standards to both external and internal customers and build strong working relationships to encourage and improve partnership working.




	Person Specification


	Qualifications:

	Essential
	Desirable

	The postholder will need an educational achievement of at least 5 GCSEs at grade (A*-C) or (9-4) which includes:
· GCSE grade (A*-C) or (4-9) in English
· GCSE grade (A*-C) or (4-9) in Science
· GCSE grade (A*-B) or (6-9) in Maths 
They should be working towards achieving Eng Tech professional status.

	

	The Level 2 Technician should have (or be nearing completion of) a National Certificate in Civil Engineering or be able to demonstrate equivalent technical ability.  

	

	They should be working towards achieving Eng Tech professional status.

	

	A Level 2 Technician will be assessed via the appraisal system and will be expected to display continuous and ongoing improvement in certain competencies, behaviours and attitudes and in the areas outlined above in order to progress in the grade.  
Future progression to Level 3 Project Technician would require the post holder to demonstrate their ability to meet the criteria of a fully qualified technician, which would include Eng Tech status or higher level of academic achievement and/or broader relevant experience.

	

	Knowledge/Experience:

	Essential 
	Desirable 

	At Level 2 Technician there is a need for experience equivalent to 1 or 2 years in a similar post/working environment.  

	


	The post holder is expected to demonstrate self motivation and initiative, and should have the ability to plan their own workload and ensure they meet targets that are set for them.

	

	Demonstrate suitable IT skills (to a proficient standard) including NCC computer programmes and databases, and design software such as AutoCad.

	

	Skills:

	Essential
	Desirable

	The ability to demonstrate a knowledge of highway engineering principles, design, techniques, standards and procedures on a range of small projects or limited number of moderately complex projects.

	

	Understand the importance of and the principles of health and safety for themselves, in the workplace and related to the construction industry (e.g. CDM Regs).

	

	Ability to communicate effectively with team managers, team members (and mentors if appropriate) and members of the public and other departments.
	



	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	A Level 2 Technician post is viewed as an ongoing training/development post and it is expected that the post holder will be working towards a fully competent Project Technician.  Their performance in the post will be monitored by their line manager through the appraisal process.  
Progression to fully competent Project Technician will depend on performance and demonstrable progression to meet the objectives, attributes and targets as set out in the post specification.  This would include Eng Tech status or higher level of academic achievement and/or broader relevant experience.
.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.



































Job description and person specification 

Technician – Level 3

	Department 
	Infrastructure

	Service 
	Infrastructure Delivery

	Grade
	G

	Reports to
	Team Manager/Project Engineer/Engineer

	Responsible for 
	N/A

	Job reference
	GR0098



	Job Purpose 


	To assist in the provision of safe and efficient technical highway/civil engineering design and project delivery in a supporting role to enable the department to deliver its capital programmes.  
A fully competent Project Technician role demonstrated by relevant experience underpinned by knowledge and experience and academic achievement.


	Context 


	The Highways, Transport and Waste Group within Infrastructure is responsible for the maintenance and improvement of the highway and transport networks and associated infrastructure in Norfolk, as well as leading on the Council’s Waste Disposal Authority role.
We work with many local stakeholders, including City, Borough, District, Town and Parish Councils, directing operations to deliver local solutions on the ground.
The group undertakes a wide range of operational and commercial activities including:
· Asset and Capital Programme,
· Infrastructure Delivery,
· Highway Services including contract management,
· Area based teams who are responsible for the client highway maintenance and streetworks functions for the County Council as Highway Authority,
· Sustainable and Passenger Transport,
· Highway Design and Bridges teams,
· The Council’s Waste service,
· Flood and Water Management; and
· Developer Services.
The Infrastructure Delivery Team delivers a range of highway construction design projects within the County Council as part of its Capital Improvement Programme.  Typical works cover all aspects of highway design and construction, planning and statutory consents with many projects being large in terms of their scope and value.




	Accountabilities 

	Working with minimum supervision, provide basic technical information, undertake straightforward design/analysis and provide quantities and dimensions associated with Schedule of Rates (using Method of Measurement) for projects. 


	Operate specialist systems (including IT – particularly developing as a practitioner of AutoCAD), collate information and provide administration support to projects.


	With necessary supervision undertake the collating of construction documentation and associated reports to meet the delivery of schemes and programmes, such as safety audits and quality standards under departmental policies and procedures.


	Undertake site visits as and when necessary to generate sufficient information for the successful design of projects.


	Assist with the feasibility and scheme studies (traffic & transportation) to ensure proposed schemes/programmes meet project objectives.  


	Ensure customer service standards to both external and internal customers and build strong working relationships to encourage and improve partnership working.




	Person Specification


	Qualifications:

	Essential
	Desirable

	The postholder will need an educational achievement of at least 5 GCSEs at grade (A*-C) or (9-4) which includes:
· GCSE grade (A*-C) or (4-9) in English
· GCSE grade (A*-C) or (4-9) in Science
· GCSE grade (A*-B) or (6-9) in Maths 

	

	The level 3 Project Technician should have a National Certificate in Civil Engineering or be able to demonstrate equivalent technical ability.  They should have achieved Eng Tech professional status or hold higher level academic achievement.
A Level 3 Technician will be assessed via the appraisal system and will be expected to display continuous and ongoing improvement in certain competencies, behaviours and attitudes and in the areas outlined above in order to progress in the grade.  
	

	Knowledge/Experience:

	Essential 
	Desirable 

	At Level 3 there is a need for a minimum 2 years relevant experience of highways/structural design and simple project management.  The post holder is expected to demonstrate self motivation and initiative, and should have the ability to plan their own workload and ensure they meet targets that are set for them. 

Ideally the post holder would be able to demonstrate a widening experience through job rotation / secondment.

	


	A demonstration of suitable IT skills (to a proficient standard) including NCC computer programmes and databases, MS Office or equivalent and design software such as AutoCad 

	

	Have a sound understanding of the policies and procedures of the Department.
	

	Skills:

	Essential
	Desirable

	The ability to demonstrate an in depth knowledge of highway engineering principles, design, techniques, standards and procedures on a range of small projects or limited number of moderately complex projects.

	

	Take responsibility for health and safety for themselves, and in the workplace and related to the construction industry (e.g. CDM Regs).

	

	Ability to communicate effectively with team managers, team members (and mentors if appropriate) and members of the public and other departments.
	



	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	A Level 3 Technician post is viewed as that of a fully competent Project Technician able to work independently in the role of a project owner on small schemes, and take decisions appropriate to their role. Their performance in the post will be monitored by their line manager through the appraisal process..




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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